
Making a notice by query type in 
"Contact Us" section.

Informing by the Switchboard 
Operator within 24 hours to the 

person sending the message that the 
message has been taken.

Informing by the Switchboard 
Operator to those responsible as 

defined in the S-QM-LI-31 Contact 
List.

Initiation of the process via the QDMS  
according to the S-QM-PR-16 

Feedback Procedure by the Quality 
Representative.

Satisfaction?

Price/information 
request etc ?

Complaint/
objection ?

Respond to the 
relevant 
person.

Processing of data to the 
QDMS Feedback Module.

Contacting the company/
person to thank them

Informing department 
managers

Contact the complainant to 
obtain detailed information

Is the complaint/
objection related to 

the company's 
activities?

Researching the issue, giving 
information to related units

Processing of data to the 
QDMS Feedback Module.

Opening Nonconforming Jobs 
and taking actions over QDMS 

according to S-QM-PR-05 Control 
Procedure for Non-Conforming 

Products and Services

Yes No

Informing the relevant party 
about the reason for the 

refusal
(within 7 Days)

Informing the relevant party 
about the activities to be 

carried out (within 7 days)

Closure of the request from 
the "Contact Us" platform.

Closure of the request 
from the "Contact Us" 

platform.

HR and job 
opportunities?

Evaluation by HR

SGS certificate/
document verification

Directing the person to 
www.sgs.com/verify
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"CONTACT US" FEEDBACK FLOW DIAGRAM

*If the feedback is related to the Quality Representatives, the message is ass igned  b y the Switchboard Op erator to  the manager of the relevant person.
** Feedbacks are used as  inputs  in the process of evaluating / updating risks and op portunities.
***QDMS: Quality Document Management System

Suggestions / 
opinions?

Processing of data to the 
QDMS Feedback Module.

Contacting the relevant 
company/person

Other feedbacks

Complaint/
objection 
Accepted

Giving information to 
the interested parties

(within 2 days)

Complaint/
objection 
Rejected

 

Idea evaluation


