S.G.S SUPERVISE GOZETME ETUD KONTROL SERVISLERI A.S.
6698 SAYILI KiSISEL VERILERIN KORUNMASI KANUNU KAPSAMINDA AYDINLATMA VE AGIK RIZA BEYANI
AYDINLATMA METNI

Diinyanin lider test, gbzetim ve belgelendirme firmasi olan SGS’den alacaginiz hizmetlerin gelistiriimesi amaciyla misteri
memnuniyeti anketleri iletebilmek adina sizlerden asagida onayinizi rica ediyoruz. Her génderdigimiz e-postanin alt kisminda
listeden gikmaniz igin bir ¢ikis butonu bulunacaktir. Verileriniz ile ilgili aldigimiz 6nlemler ve ne sebeple isleneceklerinin 6698
sayih Kisisel Verilerin Korunmasi Kanunu (“KVKK”) kapsaminda detaylarini asagida bulabilirsiniz.

6698 sayili Kisisel Verilerin Korunmasi Kanunu hikimleri geregi Sirketimiz, “Veri Sorumlusu” olarak, vereceginiz kisisel
verilerinizi kaydedecek, siniflandiracak, isleyecek, saklayacak, gtincelleyecek ve mevzuatin izin verdigi durumlarda tgiincu
kisilere aciklayabilecek olup, anilan yasal diizenleme kapsaminda karsilikli hak ve yikimliltklerimize iliskin olarak sizleri
bilgilendiriyoruz.

Kisisel Verileriniz

isim, soyisim, e-posta adresiniz,

Gérev aldiginiz pozisyon ve/veya bundan kaynakl bagh oldugunuz is yeri unvani, is telefonunuz
Veri Sorumlusu

6698 sayili Kisisel Verilerin Korunmasi Kanunu kapsaminda “Veri Sorumlusu”, Sirketimiz SGS Supervise Gozetme Etlid Kontrol
Servisleri A.S.’dir.

Kisisel Verilerin islenme Amaglar

Sirketimizin yilda 1 (bir) kez olarak paylastigi musteri memnuniyeti anketlerinin tarafiniza ulasmasi igin isim, soyisim ve e-
posta adresiniz sirketimiz blinyesinde su amaglarla islenecektir; sirketimizin diizenledigi memnuniyet anketlerinin tarafiniza
ulastiriimasi ve gelen sonuglarin sirketimiz blnyesinde hizmet kalitemizi iyilestirme ¢alismalarimizda ve SGS tarafindan
gonderilecek olan sirket hakkindaki yenilikler, egitim firsatlari gibi bilgilendirme ve haberlerin iletiminde kullanilacaktir.

Kisisel Verilerin Aktarilmasi ve Aktarim Amaglari

iletmis oldugunuz yukaridaki kisisel verileriniz, yukarida sayilan amaglar dahilinde sirketimiz tarafindan, toplu olarak musteri
memnuniyeti anketlerini siz kullanicilara ilettiginiz e-posta adresleri aracilig ile iletmek lzere sirketimiz ile gerekli dnlemleri
alarak hizmet saglamasi igin anlastigimiz e-posta anket bilgilendirmelerini yerine getiren yurt icinde ve/veya yurt disinda
kurulmus ve faaliyette bulunan (asagida detayi verilen) 3. taraf anket gonderim hizmeti veren sirketlere iletilebilir ve anket
sonucunda temin edilen kayitlarin saklanmasi igin aktarilabilir.

Kullanici olarak sistemlerimizde yer alan ve 3. taraf anket gonderim hizmeti veren sirketlere iletilecek olan kisisel verileriniz,
anketlerin, yanitlanan anket sonuglarinin SGS’nin Cenevre’de bulunan merkezine, Hollanda’da bulunan Microsoft Azure Veri
Merkezi'ne ve veri merkezi Amerika’da yer alan 3. taraf anket génderim hizmeti veren Qualtrics’e verimliligin arttiriimasi igin
galismalari iletilebilir.

Kisisel Verilerin Veri Toplamanin Yontemi ve Hukuki Sebepleri

Sirketimize iletmis oldugunuz yukaridaki kisisel verileriniz, yukarida sayilan amaglar dahilinde Sirketimiz tarafindan yalnizca
isbu form araciligi ile ve bize gonderdiginiz e-posta adresleri lizerinden toplanmaktadir.

Veri Sahibinin Haklari

Sirketimize basvurmak suretiyle, toplanan kisisel verilerinizin, islenip islenmedigini 6grenme, islenmisse bunailiskin bilgi talep
etme, islenme amacini ve amacina uygun kullanilip kullaniimadigini 6grenme, yurt iginde veya yurt disinda aktarildigi Gglinct
kisileri bilme, eksik veya yanlis islenmis olmasi halinde bunlarin dizeltiimesini isteme, anilan Kanun’un 7. maddesinde
ongoriilen sartlar gergevesinde kisisel verilerin silinmesini veya yok edilmesini isteme, aktarildig Gglinci kisilere yukarida
belirtilen dlzeltiime, silinme veya yok edilme kapsaminda yapilan islemlerin bildirilmesini isteme, miinhasiran otomatik
sistemler vasitasiyla analiz edilmesi suretiyle aleyhinize bir sonucun ortaya ¢ikmasina itiraz etme, Kanuna aykiri olarak
islenmesi sebebiyle zarara ugramaniz halinde zararin giderilmesini talep etme haklarina sahipsiniz.

Saygilarimizla,
S.G.S Supervise Gozetme Etld Kontrol Servisleri A.S.
VERi SAHIBININ ACIK RIZA BEYANI

Yukarida tarafima yapilan bilgilendirme gergevesinde, verdigim tim kisisel bilgileri kendi rizamla verdigimi beyan eder, vermis
oldugum kisisel verilerin Sirket tarafindan yukarida belirtilen amaglarla kullanilmasina, kaydedilmesine ve bu amaglarla yurt



ici ya da yurt digina aktarilmasina, kisisel iletisim bilgilerimin bu riza beyani sartlari dahilinde saklanmasina, kaydedilmesine
ve Uglncu kisiler ile paylagiimasina agik muvafakatim oldugunu, kisisel verilerinin islenmesine ve korunmasina iliskin olarak
bilgi talep etme hakkim dahil olmak tizere tiim haklarimi 6grendigimi ve veri sorumlusuna basvurarak haklarimi Kanuna uygun
bicimde her zaman kullanabilecegim noktasinda bilgilendirildigimi kabul ve beyan ederim.

TiCARI ELEKTRONIK iLETi GONDERIMIi RIZA BEYANI

isbu beyani onaylayarak, SGS Supervise Gézetme Etiid Kontrol Servisleri A.S.’nin, 6563 sayili Elektronik Ticaretin Diizenlenmesi
Hakkinda Kanun ve ilgili mevzuat uyarinca, SGS Supervise Gozetme Etiid Kontrol Servisleri A.S. tarafindan tarafima verilmekte
olan hizmetler kapsaminda, SGS Supervise Gozetme Etiid Kontrol Servisleri A.S.'ye sagladigim ad, soyad ve iletisim bilgilerim
vasitasiyla, herhangi bir iletisim araci kullanarak (SMS, e-posta, telefon, faks vb.) tarafima her turli bilgilendirme, tanitim,
reklam, Grin teklifleri, promosyonlar, memnuniyet degerlendirme ¢alismalari ve duyurularin iletilmesi amaciyla tarafimla
iletisime gecilmesine agik riza verdigimi, bu kapsamda bu bilgilerimde herhangi bir degisiklik olmasi halinde bu hususu SGS
Supervise Gozetme Etld Kontrol Servisleri A.S.’ye yazili olarak bildirecegimi ve giincel bilgilerimi SGS Supervise Gézetme Etiid
Kontrol Servisleri A.S.”ye temin edecegimi,

Tarafimca verilmis isbu rizanin geri alinabilir oldugu konusunda bilgim oldugunu ve bu dogrultuda SGS Supervise Gozetme
Etld Kontrol Servisleri A.S."ye, ticari elektronik ileti hangi iletisim kanaliyla gonderildiyse ret bildirimi de kolay ve Ucretsiz bir
sekilde olmak lizere ayni iletisim kanaliyla verebilecegimi, reddetme hakkimi bildigimi kabul, beyan ve taahhit ederim.

S.G.S SUPERVISE SURVEILLANCE ETUDE CONTROL SERVICES INC
INFORMATION AND EXPRESS CONSENT DECLARATION UNDER THE PERSONAL DATA PROTECTION LAW No. 6698
CLARIFICATION TEXT

We ask for your approval below in order to be able to submit customer satisfaction surveys in order to improve the services
you will receive from SGS, the world's leading testing, inspection and certification company. There will be an opt-out button
at the bottom of every email we send so you can be removed from the list. Below you can find the details of the measures we
take regarding your data and the reasons why they will be processed within the scope of the Personal Data Protection Law
No. 6698 (“KVKK”).

In accordance with the provisions of the Personal Data Protection Law No. 6698, our Company, as the "Data Controller", will
record, classify, process, store, update the personal data you provide and disclose it to third parties where the legislation
allows, and we inform you about our mutual rights and obligations within the scope of the said legal regulation. .

Your Personal Data

Your name, surname, e-mail address,

Your position and/or the title of the workplace you are affiliated with, your work phone number
Data Controller

Within the scope of the Personal Data Protection Law No. 6698, the "Data Controller" is our Company, SGS Supervise
Surveillance Etude Control Services Inc.

Purposes of Processing Personal Data

In order to receive the customer satisfaction surveys that our company shares once a year, your name, surname and e-mail
address will be processed within our company for the following purposes; The satisfaction surveys organized by our company
will be delivered to you and the results will be used in our efforts to improve our service quality within our company and in the
transmission of information and news such as innovations and training opportunities about the company to be sent by SGS.

Transfer of Personal Data and Transfer Purposes

Your above-mentioned personal data that you have submitted will be processed by our company within the scope of the
above-mentioned purposes, by taking the necessary precautions with our company to deliver collective customer satisfaction
surveys via the e-mail addresses you provide to users, and/or domestically and/or It can be forwarded to companies providing
third-party survey sending services established and operating abroad (detailed below) and transferred to store the records
obtained as a result of the survey.

As a user, your personal data, which is in our systems and will be transmitted to companies that provide 3rd party survey
sending services, will be sent to SGS's headquarters in Geneva, the Microsoft Azure Data Center in the Netherlands, and the
data center is located in America. In order to increase efficiency, your work can be forwarded to Qualtrics, which provides a
3rd party survey sending service.



Method and Legal Reasons for Data Collection of Personal Data

The above personal data you have submitted to our Company is collected by our Company only through this form and through
the e-mail addresses you send to us, for the purposes listed above.

Rights of the Data Owner

By applying to our company, you can learn whether your collected personal data is processed, if so, request information about
it, learn the purpose of processing and whether it is used in accordance with its purpose, know the third parties to whom it is
transferred domestically or abroad, request correction in case it is processed incompletely or incorrectly. To request the
deletion or destruction of personal data within the framework of the conditions stipulated in Article 7 of the , to request that
the third parties to whom it has been transferred be notified of the transactions made within the scope of the above-mentioned
correction, deletion or destruction, to object to the emergence of a result against you by analyzing it exclusively through
automatic systems, If you incur damage due to processing as such, you have the right to demand compensation for the
damage.

Regards,

S.G.S Supervise Surveillance Etude Control Services Inc.

EXPRESS CONSENT STATEMENT OF THE DATA OWNER

Within the framework of the information given to me above, | hereby declare that | have given all the personal information |
have given with my own consent, and that the personal data | have provided will be used and recorded by the Company for
the purposes stated above and transferred domestically or abroad for these purposes, and that my personal contact
information will be stored and recorded within the terms of this declaration of consent. | accept and declare that | have express
consent to the data being shared with third parties, that | have learned all my rights, including my right to request information
regarding the processing and protection of personal data, and that | have been informed that | can exercise my rights at any
time in accordance with the Law by applying to the data controller.

COMMERCIAL ELECTRONIC MESSAGE SENDING CONSENT DECLARATION

By approving this declaration, SGS Supervise Gézetme Etiid Uzman Hizmetleri A.S., in accordance with the Law No. 6563 on
the Regulation of Electronic Commerce and the relevant legislation, SGS Supervise Surveillance Etude Control Services Inc.
Within the scope of the services provided to me by SGS Supervise Surveillance Etude Control Services Inc., | will be provided
with all kinds of information through my name, surname and contact information provided to me, using any communication
tool (SMS, e-mail, telephone, fax, etc.). , | give my express consent to be contacted for the purpose of promotions,
advertisements, product offers, promotions, satisfaction evaluation studies and announcements, and in this context, if there
is any change in my information, | will notify SGS Supervise Surveillance Etude Control Services Inc.in writing. and that | will
provide my current information to SGS Supervise Surveillance Etude Control Services Inc.,

I am aware that this consent given by me is revocable, and accordingly, | can give a rejection notification to SGS Supervise
Surveillance Etude Control Services Inc. through the same communication channel, whichever communication channel the
commercial electronic message was sent, easily and free of charge, and | have the right to reject it. | accept, declare and
undertake that | know.



