TERMS AND CONDITIONS FOR
CERTIFICATION SERVICES - THAILAND

Follow-up Audit cost

Additional charges will be made
for all additional work undertaken
arising from non-conformances
being identified, e.g. re-
assessments and unscheduled
surveillance visits, which shall be

invoiced separately.

Travel & Subsistence
All travel and subsistence shall be
charged extra cost and invoiced

accordingly.

Additional Certificate Issue

B Additional certificates are
available at a nominal cost
per certificate (s).

B On-site certificate
presentations are available
upon request and subject to

availability.

General SGS merchandise

A merchandise catalogue with
order form and price list is
available to customer who wish to
purchase promotional material
such as flags, stickers and other
merchandise material advertising

their certification achievements.

Payment Method

The application fees are payable
in advance and should be sent
with the attached Application
forms. All other fees shall be
payable on completion of each
activity. Should the assessment
for registration be unsuccessful,
the Assessment fees are non-
refundable, as costs would have

already been incurred.

Costs are based on the current
fee schedule at the time of
submitting this proposal. SGS
reserves the right to increase fees
during the certification period and
will notify companies accordingly

in advance.

Codes of Practice

All certification activities are
governed by the Codes of
Practice, rules and regulations of
the Certification Body and

Accreditation Body involved.

All feedback, complaints or
appeals can be sent to
Certification Manager via email :

cbe.thailand@sgs.com
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Postponement or Cancellation of
Audits

Where cancellations,
postponements, or schedule
changes are requested by the
client with less than thirty (30)
days advance notice, SGS
reserved the right to invoice the
client one manday at the current
rate or at least 50% of services
value more than 50,000 Baht (at
1st payment) to cover
administrative and non-

recoverable costs.

Termination of Audits

Audits in progress that are
prematurely terminated at the
request of the client will be

invoiced for the full amount.

Time Scale

The assessment shall be
scheduled upon payment of the
Application Fee for Registration.
The exact dates shall be agreed
between SGS and the client.

Validity
Proposals are valid for a period of

60 days from the proposal date.



Certification Status

B Refusing of Certification

It shall be decided by SGS CBE
office whether to establish a
certification offer. If the scope of
work is outside the capability of
the SGS CBE office or in
contravention of SGS policies,
SGS Prohibited and Restricted
Activities, then the contract shall

be declined.

B Renewing of Certification
Recertification visits shall be
conducted with sufficient time to
allow for any Nonconformities
raised to be appropriately
addressed and confirmed and the
certification decision made prior to
the expiry of the current
certificate. Re certification visits
that cannot be conducted in this
way shall normally be conducted
as a new visit 1, resulting in a new
contract number and new

certificate number.

B Restoring after expiration of
certification

Following expiration of any
certification, it can be restored
within 6 months provided that the
outstanding recertification
activities are completed,
otherwise at least a stage 2 shall
be conducted. The effective date
on the certificate shall be on or
after the certification decision and

the expiry date shall be based on

prior certification cycle. (certificate

period will be less than 3 years)

B Suspension, Restoring the
Suspension and Withdrawal of
Certification

A Certificate may be suspended
by the Certification Body for a
limited period in cases such as
the following:

(a) if a Corrective Action Request
has not been satisfactorily
complied with within the
designated time limit; or

(b) if a case of misuse of
certificate and certification marks
is not corrected by the Client; or
(c) if there has been any
contravention of the Proposal,
Application for Certification,
General Conditions for
Certification Service, these Codes
of Practice or the Regulations
governing the use of the
certification mark; or

(d) if products are being placed on
the market in an unsafe or non-
conforming condition.

(e) if audits are not carried out
within the prescribed timeframe.
The Client shall not identify itself
as certified and shall not use any
certification mark on any products
that have been offered under a

suspended Certificate.
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After any cases as above was
fixed within period 6 months. At
the end of the suspension period,
an investigation will be carried out
to determine whether the
indicated conditions for reinstating
the Certificate have been fulfilled.
On fulfilment of these conditions
the suspension shall be lifted and
the Client notified of the
Certificate reinstatement. If the
conditions are not fulfilled within 6
months the Certificate shall be

withdrawn.

TLS8001 certification
scheme

Certified client will follow with
SGS TH Terms and Conditions
related with TLS 8001 (Thai Labor
Standard), SGS General
Conditions for Certification
Services, SGS Codes of Practices
and Department of Welfare and
Labor Protection (DOL)’s criteria,
procedures and conditions for the
certification body, assessment
and certification of Thai Labor
Standards BE 2559 and the
DOL’s Rules, Procedures, and
Conditions of License for the
certification body and the Thai
Labor Standards Inspection BE
2559.



Application for TLS 8001
Certification Service

The TLS 8001 seeking certificate
client must submit TLS 8001
certification application and
related documents following SGS
Procedure and/or rule of
Department of Welfare and Labor
Protection (DOL).

SGS have a right to reject TLS
8001 certification application in
case that all documents of
applicants’ qualification is false or
applicants who have ever been
withdrawn less than 1 year from
effective date of certification

withdrawal.

Appeal

In case of TLS 8001 certification’s
applicants or certified clients or
any other related parties such as
TLS 8001 certification’s applicants
disagree with application’s
refusing, audit result, certification
decision making of SGS,
certificate re-issuance, shortage
of certification suspension period,
certification withdrawal, and SGS
certification process.

Those above clients have right to
raise their Appeal with supporting
evidence to SGS within 15 days
from receiving date and SGS
must consider to feedback those
appeals within 30 days after
receiving.

In case of SGS fully or partial

agree with above Appeal, the

correction or remediation must be
response back to above appeals.
And appeals also have right to
appeal and complain with Appeal
Committee of Department of
Welfare and Labor Protection
(DOL) within 30 days after
receiving SGS responding.

SGS must feedback a result of
final decision of appeal including
any evidence from Appeal
Committee of Department of
Welfare and Labor Protection
(DOL) to appeal client within 15
days from informing date.

The appeal or complaint must not
interrupt or obstruct any SGS
certification activities with current
TLS 8001 certified client except
Appeal and Complaint Committee
of the Department of Welfare and
Labor Protection (DOL) having

any specific command.

Special audit

SGS have a right to conduct a
special audit in such following
conditions:

1) A current certified client has
serious accident or death cause
from work at site.

2) A complaint or reasonable
case that current certified client
did not comply with TLS 8001
standard or use of TLS 8001
certification mark’s Terms and
Conditions.

3) Workplace relocation of
current certified client, any revised

hiring or working condition with
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employees (In case that those
changes have impact to any
compliance of TLS 8001 standard
requirements), certified client
must notify SGS with written
evidence not less than 30 days
before relocation or after 30 days
of any revised hiring or working
condition with employees.

4) Others significant changes
impact to certification system,
special audit according to 1), 2),
and 3) will be applied without

notification in advance.

Suspension of TLS 8001
Certification

A certificate shall be suspended
as the following:

B A certified client did not follow
TLS 8001 standard requirements
or use of mark’s Terms and
Conditions.

B A certified client did not
propose and submit the corrective
action plan and preventive action
within specific timeframe.

B A certified client did not
effectively implement the
corrective action plan and
preventive action for Major Non-
conformity within specific
timeframe.

B A certified client did not follow
SGS Terms and Conditions.

A suspension of certification may
be accepted with Department of
Welfare and Labor Protection

(DOL) in case by case basis.



SGS has the right to suspend
certification in duration of 45 days
to 90 days and SGS must issue
an official suspension document
notified to current certified client.
A current suspension client must
implement their corrective action
and preventive action when
receiving suspension document

from SGS within above timeframe.

Lifting Suspension and Restore
Certification

A certificate may be restored to
become active under terms as:

B When the “Certified Client”
had fully implemented a corrective
action as identified by SGS
following TLS 8001 standard or
Use of Mark Terms and
Conditions.

B A corrective action and other
conditions had completely
implemented and followed other
conditions by SGS just in case
within 180 days after suspension
date by SGS.

B SGS had a full authorization
to restore any suspended
certification clients when received
official notification from
Department of Welfare and Labor
Protection (DOL).

Withdrawal of certification
SGS has an authorization to
withdraw TLS 8001 certificate as

following conditions:

B A Certified Client did not
collaborate or facilitate SGS to
perform an audit as time interval
or special audit requested.

B A certificate was suspended
over than twice in certification
cycle.

B When a current TLS 8001
certified client was suspended
and didn’t implement correction
and corrective action during
specific timeframe.

In case of certificate withdrawal,
SGS must officially notify with
written evidence to client.
However, client could raise an
Appeal if disagreed with

withdrawal result.

Cancellation of certification
The TLS 8001 certified clients
could cancel certification by
notifying SGS under following
conditions:

B Current TLS 8001 certified

client request not to continue TLS

8001 certification and inform to
SGS.

B Current certified client stops

their business and SGS could not

contact client’s representative.

B SGS must report clients list

who discontinued certification,

closed business, un-contacted

client to Department of Welfare
and Labor Protection (DOL)

monthly at least.
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TLS 8001 use of System
Certification Mark and Statement
A Certified Client have right to use
and claim TLS 8001 mark in
publicly for demonstrated their
implementation their system to
compliance with TLS 8001
standard. A Certified Client must
adopt the regulations follows:

B Notification of Department of
Welfare and Labor Protection
(DOL) for used of TLS8001
certification mark Criteria and
Condition.

B SGS’s Use of System and
Certification Mark and Statement.
B Other regulation that might
come to enforce in future and
SGS will communicate and notify
to A Certified Client.
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