
 

  

Certification Agreement  
 

Upon acceptance of the offer for 
certification, a Certification Agreement with 
the following content is created between the 
offering SGS company (hereinafter referred 
to as "SGS") and the certification body 
named in the offer on the one hand and the 
customer on the other hand: 

1 General  

Prerequisite for the granting of the certificate 
is the performed evaluation of the proven 
effectiveness of the customer's 
management system for the scope stated in 
the offer/order for certification. 

2 Obligations of the parties  

2.1 The individual services provided within 
the scope of certification (e.g. pre-audit, 
documentation review, certification audit 
and maintenance of certification) are 
regulated in the documents / annexes (e.g. 
Code of Practice and applicable Description 
of Service) mentioned in clause 7. 

2.2 Precondition for the certification audit is 
the completion of the review of the 
management documentation including 
defined corrective actions. 

2.3 The accreditation/designation body 
based on which the services are provided 
and which company of the SGS Group is the 
certification body within the scope of this 
Certification Agreement shall be determined 
by the underlying offer.  

The certification body stated in the offer is 
expressly entitled to all rights towards the 
customer to which it is entitled under this 
Certification Agreement and its annexes. 

2.4 The accreditor, the system provider of 
the designation authority as well as the 
certification body shall be granted a right of 
access to the customer's premises at all 
times during his business hours within the 
scope of the audits and they may also 
examine all relevant documents at the 
customer's premises and at SGS. 

In the case of certification according to EN 
9100, the following applies: 

The customer is obliged to grant IAQG 
members and regulating authorities access 
to all its facilities and premises for the 
purpose of observing audits carried out by 
the certification body at the customer's 
premises and to allow the IAQG members 
and regulating authorities to inspect the 
documents required for certification 
according to EN 9100. 

Should the auditor require access to 
classified information or export control 
requirements in order to conduct the audit, 
the customer shall ensure that its aerospace 
and defence customers are made aware of 
this matter. 

SGS and the certification body shall ensure 
that the relevant requirements of this 
standard are part of the legally enforceable 
agreement with each customer 
organisation. In addition, the legally 
enforceable agreement with the customer 
covers all sites that fall within the scope of 
the certification. 

The customer is obliged to provide its clients 
and potential clients (upon request) with 
copies of audit reports, related 
documentation and records, unless a 
justification can be provided as to why 
access cannot be granted. This may be the 
case, for example, if national security 
interests are at risk. 

2.5 The customer may only use the 
certificate and the certification mark in 
accordance with the Certification Process 
Rules mentioned in clause 7. 

2.6 Surveillance audits are carried out at 
least once a year in the 1st and 2nd year 
after the certification audit. 

2.7 If protective clothing, safety training, 
safety instructions, etc. are required before 
or during the audit, the customer shall point 
this out and provide these free of charge. 

2.8 The certification body is subject to 
supervision by the respective accreditation 
bodies or the IATF (IATF 16949). If an 
assessor of the accreditation body, 
designation body or the IATF participates in 
an audit to be carried out at the customer's 
premises, the customer will be informed 
accordingly. Such participation in witness 
audits (external and/or internal) cannot be 
refused by the customer. 

2.9 The certification body is permitted to 
send the audit report to the 
accreditation/designation body or the IATF if 
requested to do so by the 
accreditation/designation body or the IATF. 

2.10 Unless otherwise agreed in individual 
cases, the audit report is always written in 
German, provided that the certification 
procedure is performed within the scope of 
a DAkkS accreditation. In all other cases, 
the audit report will be prepared in English. 

2.11 The certification body has the right to 
carry out audits at the customer's premises 
at short notice or unannounced. Reasons for 
this can be in particular, but not exclusively, 
the following: investigation of complaints, 
significant changes in the customer's 
organisation or the reinstating of suspended 
certificates. 

2.12 The customer is obliged to inform the 
certification body immediately of all 
operational events which require a 
reassessment of the customer's 
management system and thus have or may 
have an impact on a granted certification.

 This includes, for example, critical non-
conformities detected in the course of internal 
audits, faulty production and product recalls, 
in the case of certification according to ISO 
14001 all incidents that have not only an 
insignificant impact on the environment (e.g. 
environmental accident) and in the case of 
certification according to ISO 45001 all 
serious occupational accidents, i.e. those 
involving not only insignificant bodily injury or 
damage to health. 

3 Prices 

3.1 The prices for the services mentioned 
under section 2 and as required by the 
certification process are listed in the offer. 
The prices quoted in the offer are valid until 
the end of the Initial Term in accordance with 
section 4.1. 

3.2 SGS reserves the right to adjust prices for 
the first time after the end of a contract year, 
at SGS's reasonable discretion pursuant to 
sec. 315 German Civil Code (BGB), in 
accordance with the development of costs 
that are relevant to the price calculation. A 
price increase shall be considered and a price 
reduction shall be made, if, for example, the 
accreditation legal framework lead to a 
changed cost situation, third parties from 
whom SGS or the certification body obtains 
necessary preliminary services for the 
provision of the services owed under this 
Certification Agreement change their prices, 
the accreditation or designation body specify 
changed efforts or the salary costs of SGS or 
the certification body change. Increases in 
one type of cost may only be used for a price 
increase to the extent that there is no 
compensation by possible decreasing costs 
in other areas. 

In exercising its reasonable discretion, SGS 
shall choose the respective times of price 
changes in such a way that cost reductions 
are not taken into account less favourable to 
customer than cost increases, i.e. cost 
reductions shall have at least the same effect 
on prices as cost increases.  

3.3 Notwithstanding clause 2.2, SGS may 
increase or reduce prices accordingly at any 
time during the term of the Agreement, if 
customer's cost-relevant information from the 
basic questionnaire for the audits or 
certification changes. The same shall apply if 
it should turn out that the actual 
circumstances at customer's premises do not 
correspond to the information previously 
provided to SGS.  

4 Contract period 

4.1 The Certification Agreement shall enter 
into force upon acceptance of the offer for 
certification by the customer and shall run - 
subject to clause 4.2 - until the end of the 3- 
year certificate term ("Initial Term"). 



 

  

If the Certification Agreement is not 
terminated in writing with a notice period of 
three (3) months prior to the end of the 
respective certificate term or if customer 
does not accept an offer for recertification 
from SGS, this Certification Agreement shall 
be automatically renewed for three (3) 
additional years ("New Contract Period") 
whereas each New Contract Period shall 
begin with the performance of the 
recertification audit and shall end with the 
expiry of the 3-year certificate term. 

4.2 Ordinary termination of the Certification 
Agreement before the end of the contractual 
period specified in clause 4.1 is excluded for 
both parties. The right to extraordinary 
termination for good cause remains 
unaffected. Good cause shall be deemed to 
exist in particular if the customer does not 
enable the (re-)certification audit to be 
carried out in good time or at all, critical 
nonconformities are not closed/corrected by 
the customer in good time, a legal violation 
by the customer occurs or an audit is 
terminated inadmissibly by the customer. In 
the event of extraordinary termination, 
services already rendered by SGS and the 
certification body may be charged. 

4.3 In the event of extraordinary termination 
due to circumstances for which the customer 
is responsible, SGS shall be entitled to 
liquidated damages in the amount of 25% of 
the total price payable by customer based 
on the offer of certification or recertification 
accepted by customer. 
Nevertheless, SGS reserves the right to 
prove higher damages. Customer shall be 
permitted to prove that no damage at all or 
substantially less than the lump sum has 
been incurred. 

4.4 Upon termination of this Certification 
Agreement, any valid certificates shall, at 
SGS's option, be returned immediately by 
customer or verifiably destroyed. 

5 Audit documents 

5.1 For preparation and timely performance 
of the certification audit, the customer shall 
send the following documents to the auditor 
notified by the certification body at least 6 
weeks before the planned audit date: 

- management manual including all 
procedural instructions and an overview 
list of documentation, 

- scope of the management system, 

- policy, 

- overview of the process structure, 

- list of management system documents,

 
- overview of the regulation of 

responsibilities (e.g. organisation chart), 

- report of the last internal audit including 
cause analysis and corrective actions 
plan, 

- management evaluation report and, if 
necessary, further management system 
documentation (optional), 

- for SCC: the documents necessary for 
the assessment (e.g. proof of accident 
frequency) 

5.2 By sending the above mentioned 
documents, the customer confirms the 
correctness and completeness of the 
documents and agrees that these 
documents will be transmitted by the auditor 
to the certification body and stored by the 
certification body for the duration of the 
Certification Agreement and for 3 years 
thereafter. 

5.3 If the certification body is changed during 
a certification cycle, the customer confirms 
the following: 

- all nonconformities identified by the 
previous certification body have been 
effectively corrected, 

- the certificate is still valid and has not 
been suspended, cancelled or 
withdrawn, 

- the new certification body is granted the 
right to contact the previous certification 
body to clarify any findings and contents 
of the last audit report. 

In the case of a transfer within the scope of 
IATF 16949, the customer additionally 
confirms that: 

- no transfer from another IATF-
authorised certification body has been 
performed during the previous 3 years, 

- the latest audit report including all 
findings of the previous certification 
body for all sites is made available to 
the new certification body, 

-  the customer has not a special status 
as an IATF Original Equipment 
Manufacturer, 

-  the existing contract with the previous 
certification body has not been or will 
not be terminated before completion of 
the transfer activities and  

-  the customer also signs and observes 
the document TS / IATF 16949 
Additional Provisions under IATF TS 
16949 Scheme Rules, which is 
provided separately to the customer. 

 

6 Supplementary provisions for 
certification according to IATF 16949 

6.1 Representatives of the IATF have the 
right of access in the context of witness audits 
and may inspect relevant documents. 

6.2 The IATF logo may only be used in 
connection with a corresponding certification 
as on the certificates issued by the 
certification body. 

7 Supplementary provisions for 
certification according to ISO 50001 
for verification according to § 4 para. 
6 SpaEfV 

7.1 The classification of the energy 
completeness is verified by the auditor per 
site during the audit. This may lead to an 
increase in the effort, which can be charged 
to the customer. 

7.2 An examination of the completeness of 
the customer's application in terms of tax law 
is expressly not part of the services of SGS or 
the certification body. In the event of an 
application for tax refunds by the customer, in 
particular in accordance with the Peak 
Compensation Efficiency Scheme Ordinance 
(SpaEfV), Renewable Energy Act (EEG) or 
an electricity price compensation (DEHST), 
no guarantee is therefore assumed for the 
completeness of the areas of application 
under tax law and the prospects of success of 
the customer's refund/compensation 
application. 

7.3 The customer is obliged to state all 
locations/take-off points - and thus also the 
unnamed locations/take-off points (e.g. 
warehouses, pumping stations, etc.) - 
conclusively and to inform immediately and 
continuously about changes to the 
locations/take-off points during the term of 
this contract. This may result in increases in 
expenses which can be charged to the 
customer. 

7.4 Any certificates for the main customs 
office can only be issued on presentation of 
the currently valid excerpts from the 
commercial register. The customer is obliged 
to submit the currently valid excerpt from the 
Commercial Register to the certification body 
in good time before the respective audit and 
furthermore to transmit the currently valid 
excerpt from the Commercial Register without 
delay and on an ongoing basis should any 
changes relevant to certification occur therein 
during the term of this contract. In case of 
doubt about the required certificates for the 
main customs office, the customer must 
obtain information from his competent main 
customs office. No advice will be given by 
SGS or the certification body in this respect.



 

7.5 In the case of an initial certification, the 
audit including the certification decision 
must be completed by 31.12. of the 
respective year for which tax refunds are to 
be claimed.  Consequently, the customer is 
obliged to 

a. agree on audit dates with the 
certification body without delay at the 
beginning of the respective calendar 
year in order to enable an audit by 15.11. 
of a calendar year at the latest and 

b. to close all identified discrepancies by 
15.12. of the relevant calendar year at 
the latest. 

7.6 In the event of recertification, the audit 
including the certification decision must be 
completed before the expiry of the previous 
certificate. Consequently, the customer is 
obliged to  

a. agree on audit dates with the 
certification body immediately after 
conclusion of this contract in order to 
enable an audit to be carried out no later 
than 8 weeks before expiry of the 
previous certificate; and 

b. to close all identified discrepancies in 
good time before the expiry of the 
previous certificate, but at the latest two 
weeks before. 

If the above requirements are not met, a 
certification decision cannot be guaranteed 
by the certification body before the expiry of 
the previous certificate. 

7.7 The surveillance audits must be both 
carried out and all identified non-
conformities closed by the customer by 
31.12. in the respective calendar year for 
which tax refunds are to be claimed. 
Consequently, the customer is obliged to  

a. agree on audit dates with the 
certification body without delay at the 
beginning of the respective calendar 
year in order to enable an audit to be 
carried out by 15.11. of a calendar year 
at the latest, and 

b. close all identified non-conformities by 
15.12. of the calendar year in question 
at the latest. 

8 Evidence for multi-site certifications 

In the case of a multi-site certification, the 
customer must demonstrate and prove that 
the central office of the group as contractual 
partner has the "top management" over all 
sites, i.e. it must have the authority, secured 
under company law, to significantly 
influence and control the business activities 
of the sites. 

If the sites are legally independent 
companies, the central office must, for 
example, hold a majority of the voting rights 
at the shareholders' meeting of the sites, 
have concluded domination/control 
agreements with the sites or have the 
statutory right to appoint or dismiss the 
corporate bodies of the sites. 

Any updated requirements from the 
corresponding accreditation body (e.g. 
DAkkS) must be observed without undue 
delay and implemented where necessary. 

9 Annexes 

The documents described below are an 
integral part of the Certification Agreement. 
If regulations in a document contradict this 
Certification Agreement, the regulations of 
the Certification Agreement shall prevail. If 
regulations in one document contradict 
regulations in another document of the 
annexes, the regulations shall take 
precedence according to the following order 
of the documents:  

1.  Offer for certification  
2.  Certification Process Rules 
3.  Description of Service for the 

respective ordered certification.  

If the relevant certifications have been 
applied for, the following additional 
documents also apply: 

-  IATF 16949 AP3 / Supplemental Contract 

- EN/AS 9100/9110/9120 AVSMQ01A / 
AVSMQ02A / LS0105 v14 

- GP 4161 FSSC FSMS Annex - Certification 
Process explained 
 
The Certification Process Rules is available 
under Certification Process Rules. The 
Description of Service and additional 
documents applicable to the certification 
ordered by the customer are available online 
athttps://www.sgs.com/en/terms-and-
conditions or can be sent to the customer on 
request. 
 
10. Miscellaneous 

10.1 This Certification Agreement and its 
annexes constitute the entire agreement 
between the parties with regard to the 
content of the contract and replace all 
representations, negotiations and 
agreements in oral and written form. 

10.2 Amendments, supplements and an 
agreement on the termination of this 
Certification Agreement must be made in 
writing to be effective. A waiver of the 
requirement of the written form can only be 
made by way of an express written 
agreement. 

 

11. Supplementary regulations for EN 

9100/9100/9120 procedures  

 

To meet the special requirements for 

certification in the aviation sector, the 

following additions or modifications to the 

certification regulations apply: The audits are 

carried out in accordance with the 

requirements of EN 9101-001 and EN 9104-

001. By signing the contract, the organization 

agrees to the type of certification structure 

described therein and confirms this again in 

good time before each audit by sending back 

a customer questionnaire. Before concluding 

a contract and performing an AQMS standard 

audit, the company / organization must inform 

SGS-International Certification Services 

GmbH about classified information or 

requirements from export controls; this 

becomes part of the contract and is taken into 

account in the audit planning. Furthermore, 

the organization agrees to the following 

without any additional written declaration: • 

AQMS-certified organizations must allow 

certification bodies to record level 1 (ie 

information about issued certificates for 

AQMS standards - in the publicly accessible 

area) and level 2 (eg information about and 

results of audits, assessments, 

nonconformities, corrective measures) , 

Assessments and exposures - in the non-

public area) in the OASIS database. • 

Organizations must grant their customers in 

the aerospace and defense industries and 

government agencies access to the level 2 

data contained in the OASIS database upon 

request, unless there are justified reasons 

(e.g. competition, confidentiality) , Conflicts of 

interest). • If AQMS-certified organizations 

lose their certification according to the AQMS 

standard, they must immediately notify their 

customers in the aerospace, aerospace and 

defense sectors. • Organizations must 

appoint an OASIS administrator and inform 

the certification body about relevant changes 

in the organization (e.g. change of address, 

ownership, key functions in management, 

number of employees, area of activity, 

contractual requirements of customers). • If 

the organization's certificate is suspended or 

withdrawn, the organization undertakes to 

avoid informing its customers about the facts. 

Documented information about this 

communication must be made available to 

https://www.sgs.com/-/media/sgscorp/documents/corporate/technical-documents/legal-documents/agb-certification/sgs-group-ger-certification-process-rules-en.cdn.de-DE.pdf
https://www.sgs.com/en/terms-and-conditions
https://www.sgs.com/en/terms-and-conditions


 

  

SGS and stored. • The task of the OASIS 

administrator appointed by the certified 

organization is to maintain the information in 

the OASIS database:  Name and address 

of the organization, locations included in the 

certification (a revision of this data requires 

the approval of SGS-International 

Certification Services GmbH)  Name (s) 

and email address (es) of the organization's 

OASIS database administrator; and ▪ 

Organization contact, phone and fax 

numbers, email address and website, if 

applicable.  Furthermore, the organization 

must define access rights for selected users 

(on request), customers in the case of 

contractual agreements, or all registered 

users of the database. The OASIS database 

administrator must be named by the 

organization at the time of the entry of the 

initial certification and entered in the OASIS 

database. NOTE: The organization's 

certificate may suspend during the 

certification cycle or delay the issuance of 

the re-certification, e.g. if the organization 

has failed to maintain the details of the 

OASIS database administrator. If the 

organization culpably exceeds the 

permissible deadlines or the reporting 

obligations, this may require a new 

certification, which is subject to a fee. The 

organization further declares that it agrees 

that accreditation bodies, OP assessors, 

customer representatives and regulatory 

authorities can accompany a certification 

body audit as part of the witness monitoring 

or to check the effectiveness of the audit 

process of the certification body and grants 

them access to all affected facilities and 

documents / Records during the audit. If a 

certified organization does not adhere to 

these guidelines, this is a reason to exclude 

them from the ICOP scheme and remove 

them from the OASIS database. SGS-

International Certification Services GmbH 

undertakes to grant IAQG members, 

accreditation bodies and regulatory 

authorities access to their facilities and 

records so that conformity to 9104-001 can 

be ensured and assessments to monitor and 

control the processes and activities of the 

certification body in connection with of this 

standard as well as its accreditation and 

recognition as a certification body within the 

framework of the ICOP scheme.  
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