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COMPLIANCE AND INTEGRITY

INDICATOR STANDARD METHODOLOGY

GRI 406 – 1

Fines for non-compliance with regulations

Cases of discrimination reported via
our helplines

GRI 2 – 27

PUBLIC POLICY

INDICATOR STANDARD METHODOLOGY

Monetary contr ibutions to tr ade 
associations

GRI 2 – 28
GRI 415 – 1

PROCUREMENT AND SUPPLY CHAIN MANAGEMENT

INDICATOR STANDARD METHODOLOGY

Percentage of spend  GRI 2 – 6
GRI 414 – 2 economic, political, social, environmental and regulatory risks across all countries we operate in.

sustainability risks
GRI 2 – 6

sustainability risks
GRI 2 – 6
GRI 414 – 2

GRI 205 – 2

Incidents of non-compliance concerning
product and service information and
labeling

GRI 417 – 2

Incidents of non-compliance concerning
marketing communications

GRI 417 – 3

Contributions to local, regional or national political campaigns/ organizations/candidates (CHF).

�3�U�R�S�R�U�W�L�R�Q���R�I���V�S�H�Q�G�L�Q�J���R�Q���O�R�F�D�O��
�V�X�S�S�O�L�H�U�V

GRI 2���� – ��
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PROCUREMENT AND SUPPLY CHAIN MANAGEMENT

INDICATOR STANDARD METHODOLOGY

SGS spend by category GRI 2 – 6 The categories used are the following:���%�D�Q�N�V���D�Q�G���1�Q�D�Q�F�L�Q�J�����&�D�U���2�H�H�W�����,�Q�V�X�U�D�Q�F�H�V���D�Q�G���S�H�Q�V�L�R�Q�V�����,�Q�I�R�U�P�D�W�L�R�Q��
�W�H�F�K�Q�R�O�R�J�\���D�Q�G���W�H�O�H�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V�����/�D�E�R�U�D�W�R�U�\�����/�R�J�L�V�W�L�F�V�����3�U�R�I�H�V�V�L�R�Q�D�O���V�H�U�Y�L�F�H�V�����5�H�D�O���H�V�W�D�W�H����
�6�X�E�F�R�Q�W�U�D�F�W�L�Q�J�����7�U�D�Y�H�O�����2�W�K�H�U��

SGS spend by supra-region GRI 2 – 6

CUSTOMER RELATIONSHIP MANAGEMENT

INDICATOR STANDARD METHODOLOGY

�3�H�U�F�H�Q�W�D�J�H���R�I���F�X�V�W�R�P�H�U�V���V�D�W�L�V�1�H�G���Z�L�W�K���W�Ke
SGS ser�Y�L�F�H��(�&�X�Vt�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q���Vcore
(As a % score))

GRI 2 – 29

DATA SECURITY AND PRIVACY

INDICATOR STANDARD METHODOLOGY

�&o�Ppletion rate of data protection and 
pri�Yacy e-learning

GRI 404 – 1 

Substantiated co�Pplaints concerning 
breaches of data custo�Per pri�Yacy policy

GRI 418 – 1 Nu�Pber of substantiated c�R�P�S�Oaints concerning breaches of dat�D���F�X�V�W�R�P�H�U���S�R�O�L�F�\��
Nu�Pber of co�Pplaints fro�P��regulatory bodies��
Nu�Pber of co�Pplaints recei�Y�Hd fro�P��outside parties and substantiated b�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��

�0�H�D�V�X�U�H�P�H�Q�W���R�I���W�K�H���O�H�Y�H�O���R�I���F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q���R�I���W�K�H���V�H�U�Y�L�F�H���6�*�6���S�U�R�Y�L�G�H�V�����F�R�O�O�H�F�W�H�G���W�K�U�R�X�J�K���W�K�H���J�O�R�E�D�O��
�9�R�L�F�H���R�I���&�X�V�W�R�P�H�U���S�U�R�J�U�D�P�����7�K�H���F�D�O�F�X�O�D�W�L�R�Q���P�H�W�K�R�G���L�V���E�D�V�H�G���R�Q���W�K�H���Q�X�P�E�H�U���R�I���V�D�W�L�V�1�H�G���F�X�V�W�R�P�H�U�V�����U�D�W�L�Q�J��
�R�I���D�W�������R�U���������R�X�W���R�I�������������Q�X�P�E�H�U���R�I���V�X�U�Y�H�\���U�H�V�S�R�Q�V�H�V���[�������������,�Q���������������Z�H���D�G�M�X�V�W�H�G���W�K�H���P�H�W�K�R�G�R�O�R�J�\���W�R���L�Q�F�O�X�G�H��
�W�K�H���Z�H�L�J�K�W���E�\���R�S�H�U�D�W�L�Q�J���V�H�J�P�H�Q�W��
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4.2 BETTER SOCIETY

TALENT MANAGEMENT

INDICATOR STANDARD METHODOLOGY

Voluntary turnover (as a % of permanent
employees)

GRI 401 – 1 

Percentage of permanent employees (as
a % of total employees)

GRI 2 – 7  
SV – PS – 000.A

Percentage of casual employees (as
a % of total employees)

GRI 2 – 7 
SV – PS – 000.A

New em ployees hires by gender GRI 401 – 1

Engagement Index GRI 2 – 29 �(�Q�J�D�J�H�P�H�Q�W���L�V���D���P�H�D�V�X�U�H���R�I���K�R�Z���F�R�P�P�L�W�W�H�G���W�R���D�Q�G���H�Q�W�K�X�V�L�D�V�W�L�F���H�P�S�O�R�\�H�H�V���D�U�H���D�E�R�X�W���W�K�H�L�U���Z�R�U�N���D�Q�G���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q�����7�K�H���L�Q�G�H�[���L�V���W�K�H���D�Y�H�U�D�J�H���H�Q�J�D�J�H�P�H�Q�W���V�F�R�U�H���J�L�Y�H�Q���E�\���V�X�U�Y�H�\���U�H�V�S�R�Q�G�H�Q�W�V���L�Q���U�H�V�S�R�Q�V�H���W�R������
�H�Q�J�D�J�H�P�H�Q�W���T�X�H�V�W�L�R�Q�V��

�v �+�R�Z���O�L�N�H�O�\���L�V���L�W���W�K�D�W���\�R�X���Z�R�X�O�G���U�H�F�R�P�P�H�Q�G���6�*�6���D�V���D���S�O�D�F�H���W�R���Z�R�U�N�"
�v �+�R�Z���O�L�N�H�O�\���L�V���L�W���W�K�D�W���\�R�X���Z�R�X�O�G���V�W�D�\���Z�L�W�K���6�*�6���L�I���\�R�X���Z�H�U�H���R�I�I�H�U�H�G���W�K�H���V�D�P�H���M�R�E���D�W���D�Q�R�W�K�H�U���R�U�J�D�Q�L�]�D�W�L�R�Q�"
�v �2�Y�H�U�D�O�O�����K�R�Z���V�D�W�L�V�I�L�H�G���D�U�H���\�R�X���Z�R�U�N�L�Q�J���D�W���6�*�6�"

�,�W�V�V���F�D�O�F�X�O�D�W�H�G���E�\���D�Y�H�U�D�J�L�Q�J���H�D�F�K���H�P�S�O�R�\�H�H�V�V���H�Q�J�D�J�H�P�H�Q�W���V�F�R�U�H���E�D�V�H�G���R�Q���W�K�H�L�U���D�Q�V�Z�H�U���W�R���D�O�O���W�K�H��
�H�Q�J�D�J�H�P�H�Q�W���T�X�H�V�W�L�R�Q�V���D�Q�G���U�D�Q�J�H�V���E�H�W�Z�H�H�Q�������W�R��������

Number of training hours 
by type

GRI 404 – 2
GRI 403 – 2  

�7�\�S�H�V���R�I���W�U�D�L�Q�L�Q�J���G�H�I�L�Q�H�G����Leadership Development Skills Programs����Technical and Sales�����7�U�D�L�Q�H�H���W�U�D�L�Q�L�Q�J����
�2�S�H�U�D�W�L�R�Q�D�O���,�Q�W�H�J�U�L�W�\�����,�Q�W�H�J�U�L�W�\���W�U�D�L�Q�L�Q�J�����2�W�K�H�U���W�U�D�L�Q�L�Q�J��

�:�K�H�Q���V�S�H�F�L�I�L�H�G�����W�U�D�L�Q�L�Q�J���K�R�X�U�V���D�O�V�R���L�Q�F�O�X�G�H���W�U�D�L�Q�L�Q�J���G�H�O�L�Y�H�U�H�G���W�R���F�O�L�H�Q�W�V���W�K�U�R�X�J�K���W�K�H���6�*�6���$�F�D�G�H�P�\���D�Q�G��
�W�U�D�L�Q�L�Q�J���G�H�O�L�Y�H�U�H�G���W�R���F�R�P�P�X�Q�L�W�L�H�V���W�K�U�R�X�J�K���W�K�H���6�*�6���$�F�D�G�H�P�\���I�R�U���W�K�H���&�R�P�P�X�Q�L�W�\��

Performance reviews (as a % of
employees eligible to performance review)

Percentage of employees covered by 
collective bargaining agreement

GRI 2 – ����
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DIVERSITY AND EQUAL OPPORTUNITIES

INDICATOR STANDARD METHODOLOGY

Women in leadership positions (CEO - 3) GRI 405 – 1 

Percentage of managers by gender GRI 405 – 1 

Percentage of employees by gender GRI 405 – 1 

Diversity on the board and operations 
council by gender, nationality and age

GRI 405 – 1

Annual total compensation ratio GRI 2 – 21

GRI 403 – 10

�+�(�$�/�7�+���$�1�'���6�$�)�(�7�<

INDICATOR STANDARD METHODOLOGY

Lost time incident rate The number of lost time incidents occurring per 200, 000 hours worked by full time em ployee (FTE).

Total recordable 
incident rate

Number of lost time, restricted duty, medical treatment incidents and fatalities occurring per 200, 000 hours 
worked by FTE.

Safety training hours

The number of fatalities as a result
of work-related ill health

4 1

�+�H�D�O�W�K���	���6�D�I�H�W�\���Wraining hours per
employee

404 – 1 

Sickness Absence Rate (SAR) The number of days not w orked due to illness as a percentage of the total w orking days.

�3�H�U�F�H�Q�W�D�J�H���R�I���Z�R�P�H�Q���P�D�Q�D�J�H�U�V���X�S���W�R���O�H�Y�H�O���&�(�2���������$���P�D�Q�D�J�H�U���L�V���G�H�I�L�Q�H�G���D�V���D�Q���H�P�S�O�R�\�H�H���Z�L�W�K���D���S�H�R�S�O�H��
�P�D�Q�D�J�H�P�H�Q�W���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���D�Q�G���R�U���3�U�R�I�L�W���	���/�R�V�V���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���D�Q�G���R�U���U�H�S�R�U�W�V���W�R���D�Q���(�[�&�R���P�H�P�E�H�U�����0�D�Q�D�J�L�Q�J��
�'�L�U�H�F�W�R�U���R�U���%�X�V�L�Q�H�V�V���P�D�Q�D�J�H�U�V�����H�[�F�H�S�W���F�O�H�U�L�F�D�O���M�R�E�V����

�1�X�P�E�H�U���R�I���H�[�S�H�U�W�V �%�D�V�H�G���R�Q���6�*�6�V�V���M�R�E���D�U�F�K�L�W�H�F�W�X�U�H�����W�K�H���O�H�Y�H�O���D�Q�G���J�U�D�G�H���R�I���U�R�O�H�V�����W�K�L�V���L�Q�F�O�X�G�H�V���D�O�O���W�K�R�V�H���U�R�O�H�V���Z�K�L�F�K���U�H�T�X�L�U�H���D��
�W�H�F�K�Q�L�F�D�O���E�D�F�N�J�U�R�X�Q�G�����,�W���G�R�H�V���Q�R�W���L�Q�F�O�X�G�H���U�R�O�H�V���L�Q���J�H�Q�H�U�D�O���P�D�Q�D�J�H�P�H�Q�W�����D�G�P�L�Q�L�V�W�U�D�W�L�R�Q�����V�X�S�S�R�U�W���I�X�Q�F�W�L�R�Q�V���R�U��
�S�U�R�I�L�O�H�V���U�H�T�X�L�U�L�Q�J���Q�R���W�H�F�K�Q�L�F�D�O���T�X�D�O�L�I�L�F�D�W�L�R�Q�V��

�1���$��
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INDICATOR STANDARD METHODOLOGY

Total Absence Rate (TAR) (as a % of days
of sickness absence plus days lost per
incidents with lost time per total days
worked)

Total number of days lost due to absenteeism of any kind, not only as a result of work-related injury or 
disease as a percentage of total working days. This includes individual sick days due to minor illnesses (e.g. 

include scheduled or permitted absenteeism such as holidays, study time, maternity or paternity leave, etc.

Work Related Absence Rate The number of days not w orked due to work related injuries as a percentage of the total w orking days.

HUMAN RIGHTS

INDICATOR STANDARD METHODOLOGY

Reported cases of child labor, forced or
compulsory labor, or violation of the right
to exercise freedom of association

child labor, forced or compulsory labor, 
or where the r ight to exercise freedom of 
association may be violated 

�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���U�L�V�N�V���D�U�H���D�Q�D�O�\�]�H�G���X�V�L�Q�J���D���Q�R�Q���1�Q�D�Q�F�L�D�O���P�D�F�U�R���U�L�V�N���D�V�V�H�V�V�P�H�Q�W�����7�K�H���P�R�G�H�O���D�Q�D�O�\�]�H�V���P�R�U�H���W�K�D�Q
50 potential economic, political, social and environmental risks in our direct operations and supply chain
�D�F�U�R�V�V���D�O�O���F�R�X�Q�W�U�L�H�V���Z�H���R�S�H�U�D�W�H���L�Q�����5�L�V�N���L�Q�G�H�[�H�V���F�R�P�H���I�U�R�P���G�L�3�H�U�H�Q�W���L�Q�W�H�U�Q�D�W�L�R�Q�D�O�O�\���U�H�F�R�J�Q�L�]�H�G���V�R�X�U�F�H�V���V�X�F�K
as the IMF or the WRI. These risk indexes are mapped against our sales and spend in order to identify
�W�K�H���O�H�Y�H�O���R�I���U�L�V�N�����F�O�D�V�V�L�1�H�G���D�V���K�L�J�K�����P�H�G�L�X�P���D�Q�G���O�R�Z�����L�Q���R�X�U���R�S�H�U�D�W�L�R�Q�V���D�Q�G���V�X�S�S�O�\���F�K�D�L�Q�� 

COMMUNITY

INDICATOR STANDARD METHODOLOGY

Total amount of community donations London 
Benchmarking 
Group Manual

Amount donated considering: 
1. Cash contribution in support of a community
2. Time contribution as the cost of the working hours contr ibuted by employees to a community

GRI 403 – 9

GRI 403 – 9

Workers covered by an occupational
health & safety management system

Workers covered by an occupational health and safety management system (ISO 45001).
Number of sites with a ISO 45001.

GRI 407 – 1
GRI 408 – 1

GRI 403 – 8

GRI 408 – 1

GRI 409 – 1

GRI 413 – 1

H�(�$�/�7�+���	���6�$�)�(�7�<
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1.1 

CLIMATE CHANGE

INDICATOR STANDARD METHODOLOGY

Scope 1+2 intensity per FTE GRI 305 – 4
GHG Protocol

Scope 1+2 intensity and Scope 3 
intensity per sales

GRI 305 – 4
GHG Protocol

COMMUNITY

INDICATOR STANDARD METHODOLOGY

Number of community hours GRI 413 – 1, London 
Benchmarking 
Group Manual

Total number of projects GRI 413 – 1, London 
Benchmarking 
Group Manual

Number of projects per p illar London 
Benchmarking 
Group Manual

Donations per pillar London 
Benchmarking 
Group Manual

Donations by form of 
contribution

GRI 413 – 1

4.3 BETTER PLANET
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CLIMATE CHANGE

INDICATOR STANDARD METHODOLOGY

Total GHG emissions
(location-based) (tonnes) 

GRI 305 – 1, 2, 3 

GRI 302 – 1

GRI 305 – 1, 2, 3 GHG Protocol. Excludes refrigerant gases emissions due to unavailability of data and district heating
emissions due to the unavailability of metered data in China from the heat providers. 

GHG Protocol. Excludes refrigerant gases emissions due to unavailability of data and district heating
emissions due to the unavailability of metered data in China from the heat providers. 

intensity of grids on which en ergy consumption occurs (using mostly grid-average emission factor data).

Total GHG emissions 
(market-based) (tonnes)  

that companies have purposefully chosen. It derives emission factors from contractual instruments, 
which include any type of contract between two parties for the sale and purchase of energy bundled with 
attributes about the energy generation, or for unbundled attr ibute claims.

Electricity consumption

Renewable electricity 
purchased

•

•
regions where such tracking instruments are implemented (Guarantees of Or igin GO, Renewable Energy

Origins REGO, etc.)

We follow the principles of the GHG Prot ocol Scope 2 guidance.

Vehicle fuel energy

Renewable electricity produced onsite

Non-transport fuel energy

GRI 302 – ���(�Q�H�U�J�\���L�Q�W�H�Q�V�L�W�\

GRI 302 – ���5�H�G�X�F�W�L�R�Q���R�I���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q

GRI 30�� – ���5�H�G�X�F�W�L�R�Q���R�I���*�+�*���H�P�L�V�V�L�R�Q�V

GRI 30�� – �����������������6�L�J�Q�L�I�L�F�D�Q�W���V�S�L�O�O�V
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CLIMATE CHANGE

INDICATOR STANDARD METHODOLOGY

(tonnes)
Extended input-output analysis (EIOA) methodology based on spends. 

Extended input-output analysis (EIOA) methodology based on spends.

activities (not included in Scope 1 & 2)
Extended input-output analysis (EIOA) methodology based on spends.

operations

Number of tickets purchased, and estimation of average distance traveled per train fare and 
air fare (intercontinental or domestic).  Emissions factors then applied.

Scope limitation: air tickets for contractors working on behalf of SGS not paid directly by SGS are excluded.

Average commuting distance and the distribution of transport modes correlated to our 
FTEs and working days per country.

WATER AND WASTE MANAGEMENT

INDICATOR STANDARD METHODOLOGY

3

3

Waste recovered

Amount of w ater divided by number of total FTEs (including permanent and casual).3 5
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1.1 

Scope 2 – Electricity IEA emission factors 2023; including CH4 and N2O (most current 

 

version is always used).

Scope 1 – Transport and non-transport fuels 2006 IPCC Guidelines for National Greenhouse Gas Inventories; IPCC Fifth Assessment Report.

Scope 3.6 – Business travel World Resources Institute (2008). GHG Protocol tool for mobile combustion. Version 2.0.

Our reporting has used the follow ing sources for conversion factors of fuel data to energy:

•  2006 IPCC Guidelines for National Greenhouse Gas Inventories; CDP Technical Note: Conversion of fuel data to M Wh

4.4 EMISSION AND CONVERSION FACTORS

Our reporting has used the follow ing sources for emission factors:



©
 S

G
S

 S
oc

ié
té

 G
én

ér
al

e 
de

 S
ur

ve
ill

an
ce

 S
A

 –
 2

02
4 

– 
A

ll 
rig

ht
s 

re
se

rv
ed

 - 
S

G
S

 is
 a

 r
eg

is
te

re
d 

tr
ad

em
ar

k 
of

 S
G

S
 S

oc
ié

té
 G

én
ér

al
e 

de
 S

ur
ve

ill
an

ce
 S

A

 

WWW.SGS.COM

Corporate Sustainability
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