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A CHANGING LANDSCAPE

New Profile of
civil servants
New Profile of
civil servants

Pressure on 
Governments to 
deliver

Pressure on 
Governments to 
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Technology, a 
commodity
Technology, a 
commodity

Competition 
between countries
Competition 
between countries
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GIS AND TECHNOLOGY:
PAST, PRESENT, FUTURE
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First digitalization:
Single Window

Risk 
Management
ACI

LegalTrace
Dtect
E-valuator

Remote inspection
RPA
e-customs/e-tax

More to come
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ALL ABOUT VALUE TO…

TRADE PEOPLE COMMUNITY

GIS Business value: 
ASSURANCE

GIS Benefits: 
Reduce go to market time and enhance acceptance rate
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BUSINESS DRIVERS

Anticipation of our 
customers needs
Anticipation of our 
customers needs

Innovative 
technologies
Innovative 
technologies

Bring more than 
tools: actual 
solutions!

Bring more than 
tools: actual 
solutions!
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NEW BUSINESSES, NEW MODELS

Digital 
transformation
Digital 
transformation

SaaS and PaaS –
Our unique IPs
SaaS and PaaS –
Our unique IPs Citizen servicesCitizen services

Artificial 
Intelligence
Artificial 
Intelligence
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