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NocnaHue ot [lpeacenatena Ha YnpaBUTENHUA
CbBET U VI3NbHUTENHNA ONPEKTOP

YBaxkaemu koneru,

MoyTeHoCTTa € B
CblMHATA Ha AeNHOoCTTa
Ha SGS. [loeepueTo,
KOEeTO usrpaxmpame

Yy HaWNTE KINNEHTU U
3aUHTEpPecoBaHM CTpaHu, e
KNIOYDbT KbM HalLIKUA ycrnex
KaTo opraHm3aumna u Kato
OTAEJIHUN INYHOCTMW.

KaTo nmaoepn B CEKTOpPa HNe ce
npnabp>xame KbM Han-BMCOKNTE
CTaHAapTV Ha NPoecoHaNHo

noseAeHne 1 NoYTeHOCT BbB BCUYKM
Haly GusHec AeNHOCTU.

Gilbert Ghostine
Mpencenaten Ha cbBeTa
Ha oMpekTopuTe

Kopekc 3a nouteHocT Ha SGS

HawwAat Kogekc 3a no4YTeHocT nonara
OCHOBWTE Ha HallUTe AENCTBMA U
BbMblLIABa OCHOBHUTE LIEHHOCTH,
crnofeneHn B uanaTa KoMnaHua,
HerHNTE pas3nuyHn NpeanpuATHA

n bunnanu.

KomoekcbT cnyxun KaTo pbkoBOACTBO
3a B3eMaHe Ha pelleHuna, 3a Aa nomara
Ha BCUYKM HX Oa ce cripaBAME B
CNOXHU CUTYaLIN.

Hwve cme nasntenn Ha mapkaTa 1
penyTaumAaTa Ha SGS n HenpekbcHaTO
ce CTpeMuM Aa 3alimMTaBame
LLleHHOCTWTE, KOWUTO Te NpeacTaBnABaT,
Ha nasapa. 3a Tasu uen ce
aHraxuvpame [ia ce ObpXXnM YeCTHO

1 NPO3payHO BbB B3aMMOENCTBUATA
nomMexay HU1, C HalWuTe KIMEHTU 1
HalLMTe NapTHLOPN.

Géraldine|Picaud
3nbnHuTENEH ANPEKTOP

KaTo 4acT OT TO3M aHraXkMMeHT Hue
HacbpuaBaMe OTBOpPEeHa KynTypa,B
KOATO MOXeM Aa obMeHAMe naeu

1 MHdopMauWA, Aa TbPCUM CbBET U
n3pasfABamMe onaceHuna 6es cTpax
OT OTMbLLIEHME.

KogekcbT 3a nodteHocT Ha SGS Hu
no3BO/ABa fa CboOpa3nM HaluTe
nencTena ¢ npuHumnuTe Ha SGS.
3aeqHo MoXxeM Aa noaabpKame Haii-
BMCOKWUTE CTaHAapTW Ha MOYTEHOCT U
[a JagemM CBoA NPUHOC 3a Nno-no6bp,
no-6esonacex 1 no-B3anMoCBbp3aH
CBAT.
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ETUHHU NPUHUNNNK

NOBEPUE

JloBepneTo e HalNAT Han-LUeHeH
aKTWB, OCHOBATa Ha HallaTa mapka

1 penyTtaumA. HawmnTe KnueHT un
MapTHbOPY Pa3ynTaT Ha NMOYTEHOCTTa
HW 1 goBepuneTo TpAbBa Aa ce
noIxpaHBa 1 3aliMTaBa OeH cnenq,
neH. To moxe Ja 6bae noakonaHo
CcaMo 3a efuH MUT.

YECTHOCT N MPO3PAYHOCT

BbB Bchyko, koeTo npasumMm, TpAbea Aa
6baeM YeCTHU KbM cebe cu, HalnTe
Koneru, KNMeHTu 1 3aMHTepecoBaHm
cTpaHu. Hnkoe obcToATENCTBO HE
onpasBdasa NbXu, namama Unm nunca
Ha YeCTHOCT.

OTHETHOCT

Bcako Halle gencrsue

n 6besgencTene nMa NnocneacTeua.
[Mpuemame nocneacTeMATa OT CBOA
n36op 1 He 0OBMHABaME ApyruTe 3a
cBOWUTE OencTBuA.

BE3MNPUCTPACTHOCT

BAapBame B eTMYHOTO noBeaeHue,

C 4YeCTHOCT 1 0bekTnBHOCT. HalwunTe
peLUeHna ce PbKOBOIAT OT 3a4MTaHe
Ha NPUHUMNUTE U CTaHdapTuTe

3a o6po noBeaeHue,

a He OT Npon3BOJIEH M36op

WU IMYHW NPeAnoYnNTaHNnA.

3AJABAWUTE CU
NPABWJIHUTE BbINPOCH

KoraTto ce cbMHABATE OTHOCHO
KOHKPETEH HaYvH Ha OencTBuUE,
3ajanTe Cu CNeaHNTE BbMPOCK:

e [Togoampam nn, Ye KOHKPETHOTO
OEeNCTBME MOXe [a € HE3aKOHHO Uin
HeeTU4Ho?

° Kak 6u narnexgano, ako To3u
Kypc Ha AencTsue belle cbobLieH
B MeaunTe UK ako TpAbBealle Aa
ro obcbaa CbC CEMENCTBOTO U
npuAaTenuTe cu?

o [lanv npeanoXeHnAT Kypc Ha
JeNcTBME BKIIOYBA NbXa Uin
Heno4YTeHoCT

* Moxe nv NpeanoXeHnaT Kypc Ha
[eNCcTBUe fa 3acTpally nMyHaTa
curypHocT, 6e30nacHOCTTa Um
3[paBeTo Ha ocTaHanuTe?

* Moxe N NpeanoXeHnAaT Kypc
Ha JevicTBue Ja oweTn SGS unu
HelHaTa penyTauma?

* [ma nv TpaH3akumATa 3aKoHHa
ousHec uen?

AKO NPeaIoXeHNAT KypC Ha feincTBue
He OTroBapA Ha HAKOW OT Te3n
BbMNpocw, TpAbBa Aa NoTbpcuTe
Hacoku 1 fa npepasrnejaTe
pELLEHNETO CU.
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NMpunaraHe Ha Kogekca 3a nodteHocT Ha SGS

NOBEPUE B KOAEKCA

YcnexbT Ha SGS ce ocHoBaBa

Ha [oBepueTo, KOeTo neyenm

OeH cnej AeH OT KIMEeHTH,
CNY>XXUTENN, akLumoHepu 1 Opyru
3aMHTEPEeCOoBaHN CTPaHN B
0BLLIHOCTUTE, C KOMTO paboTUM.
SGS ce dokycupa Bbpxy
noaabpXaHeTo Ha ToBa [oBepue
Yype3 eeKTUBHO NpunaraHe Ha To3u
Kopekc 3a no4YTeHocT.

NPUIATAHE HA KOOEKCA
HA MPAKTUKA

KopekcbT Baxu 3a

BCUYKM CNYXUTENMN, ONBXHOCTHU
nmua n gupektopn Ha SGS SA 1
HEeNHWUTE ObLUEePHN KOMMAaHWUN.

TpeTuTe cTpaHu, aencTealm ot
MMeTO unu npeacTasnAsawm SGS,
TpAGBa fa ce NpuabPXaT KbM BCUYKM
acnekTn Ha Kogekca, BKIOYMTENHO
KoraTo crioMeHaBaT

SGS 1 HeRHUTE CRyXKUTENN.

PA3BUPAHE HA KOJIEKCA

JInyHa OTroBOPHOCT Ha BCEKM
cnyxuTen Ha SGS e ga npo4yeTe u
pa3bepe Kogekca 1 oa ce aHraxuvpa
CbC CMa3BaHe Ha HEroBUTE MPUHLIMMN.
OT cnyxuTenuTe ce U3nckea aa
y4acTBaT B NepunoanyHo oby4veHune

3a noyTeHocT. CnyxuTenuTe Ha
yNpaBfieHCKM PONn CbLLO TPAOBA

[a ce MorpuxaT BCUYKN NPekn
noaYvHeHn aa ca 6unu NpaBuIHO
oby4eHn, fa pa3dbupaT HambIIHO
CbABPXKAHMETO Ha Kypca Ha obyyeHne
“ [a ca B CbCTOAHWE [a cra3saT

n npunaraT Kogekca.

NMPUIATAHE HA KOIEKCA

KopekcbT 3a noyTeHocT € ogobpeH
oT CbBeTa Ha aupekTopuTe Ha SGS
SA, KoTO crneay 3a npunaraHeTo My
3ae[HO C BCEKW ApYr HaA30peH OpraH,
KOWMTO MOXe [a Ha3Hauu.

[ NaBHUAT OTFOBOPHMK MO HOPMAaTUBHO
cboTBeTCTBYE Ha [pynaTta SGS
onpefena cTpaTtermuTe 3a
cboTBeTCTBME Ha SGS 3a uanaTa
rpyna n KoHTponupa cnyxbaTta 3a
6u3Hec eTrka, KOATO ynpaBnABa
nporpamata 3a no4TeHocT Ha SGS
Yypes Mpexa OT crneumanmucT no
HOPMaTMBHO CbOTBETCTBME.
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KonekcbT BM3a B cuna oT Mai
2024 r. n 3aMeHA NpeaunLlHaTa
BepcuAa ot 2012 r.

O®unuanute Ha SGS moraT fa npvemat
No-noApPO6HN NN OrPaHNYNTENHM
NnonnTUKK B 061acTuTe, o6xBaHaTu OT
T031 Kogekc.

Cnyxuntenute Ha PbKOBOOHM

no3nuuu TpAbBa Aa rapaHTuparT, Ye
CNY>XUTENNTE Nof TeXeH Haa3op
OencTeaT noyTeHo 1 cnassaTt Kogekca.

TbPCEHE HA HACOKH
OTHOCHO KOIEKCA

SGS ce aHraxmupa ¢ KynTypa, B

KOATO NpobnemMmnTe ¢ NoYTEHOCTTa U
npodecnoHanHaTa eTvka MoraT [a
6baaT n3paseHn 1 06CbOeHN OTKPUTO.

JocTbnHM ca Hacokn 1 noakpena,
rnomarally Ha Cly>xuTenute aa
pa3bepaT Kogekca 1 oa B3emat
NPaBUHN peLleHna, KoraTo ca
N3MNpaBeHn Npes eTUYHN OUnemMn.
OT cnyxxuTennTe Ha ynpaBieHcKn
no3nuumM ce ovaksa a OTKIMKBAT
Ha BCEKU, KOWTO TbPCU HACOKN UK
n3pasABa NpUTEeCHeHuA, 1 1a ce
OTHACAT KbM TAX CEPUO3HO

1 NOBEPUTESTHO.

KoraTo ce cbMHABAT OTHOCHO
3Ha4yeHneTo Ha Kogekca nnu
NMPUIOXEHNETO MY KbM KOHKPETHM
0BCTOATENCTBA, CNYXXUTENUTE Ha
SGS ce HacbpyaBaT Aa U3nonseat
nomMoLyHaTa nnMHna Ha SGS no
BbMPOCUTE 3a NOYTEHOCTTA, KOATO
npennara pasfimyHn Bb3MOXHOCTY 3a
3aJaBaHe Ha BbMPOCK 1 TbpCceHe Ha
HACOKWM Ha HAKOJKO e3uKa 1 Moxe Ja
Hanpasu TOBa aHOHUMHO.

NMPUAbPXXAHE KbM
NPABWUIATA HA KOAEKCA

BcAako HapylieHne Ha Kogekca,
KONKOTO N He3Ha4YnTenHo Aa

e To, MOXe Jia HaBpeau Ha
penyTaunAaTa u Mapkata Ha SGS n
no Ta3un npuynHa He ce Tonepupa.
HapyueHnaTta Ha Kogekca Lie
noBenaT [0 ANCUUNVHAPHN
0eCTBUA, BKIIIOYUTENTHO Bb3MOXHO
npekpaTABaHe Ha TpyaoBuTe
B3aVMOOTHOLLEHMA 1 Hakas3aTeNHo
npecnefBaHe 3a CepPUO3HM
HapyLleHuA.

NOKNAIBAHE 3A
HAPYLUEHWA HA
KOAEKCA

Cnyxutenute Ha SGS 1 TpeTn cTpaHu
Ce HacbpyaBaT [la roBOPAT 1 Aa
cbobLlaBaT 3a BCAKO NoA03MpaHo
NN N3BECTHO HapyLUeHWe Ha
Kopnekca, kaTo n3non3saT nomolHaTa
nmHnAa Ha SGS no BbNpocuTe 3a
noyteHocTTa. ToBa € 6e3onacHa u
curypHa nnatdopma, KoATo npegnara
pasnnyHN Bb3MOXHOCTI 3a NofaBaHe
Ha [loKJ/1af Ha HAKOJIKO e3uka.
[oknagnte morat ga 6baaT
nofaAeHn aHOHUMHO.

BcAka npenoctaBeHa nHdopmauma ce
CbXpaHABa CUrypHO 1 ce TpeTupa ¢
Hal-ronAMa KoH®OUAEeHUMANHOCT.

Cny>xuTenu Ha ynpaBneHcKy nosuuu,
Ha KOMTO ce [oK/a[Ba 3a MoA03peHuA
NN N3BECTHW HapyLLEeHWA Ha
Kopekca, TpAbBa Aa rv eckanvpat

B CbOTBETCTBME C MPUNOXUMUTE
nonuTukmM Ha Ipynata SGS.

JINNCA HA OTMbLLIEHUE

SGS 3zawmTaBa cnyxuTenute ot
BCAKakBa opmMa Ha OTMbLLEHNE
nnv HebnaronpuATHW Nocneanun
3a TbpCeHe Ha CbBEeT, U3pasnaBaHe
Ha 3arpu>XXeHocCT W AokNaaBaHe

Ha HapyLleHmAa Ha Kogekca
nobpocbeecTHo. OTMbLUEHME
cpely cnyxuten Ha SGS 3a ToBa,
4ye e goknagsan 4o6poCHBECTHO
3a HapyLueHmnA Ha Koaekca, e
CTpOro 3abpaHeHo 1 e goseae Oo
OVCLUMIMHAPHU MEepKU.

3a pa 3afageTe BbMNPOC, Aa NoTbpcuTe
HaCcoKW, Aa N3pasnTe 3arpuxKeHoCT
WK ga JoknangaTe 3a HapylleHve

BBB BPB3Ka C MOYTEHOCTTa, noceTeTe:
http://integrityhelpline.sgs.com.
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N3BbpluBaHe Ha O13HEC JEVHOCT

MOYTEHOCT NPU U3BBLPLUBAHE HA YCJIYTUTE

N3BBHPLUBAHE HA YCNYTU

Beunukm yenyru Ha SGS TpA6Ba aa ce
M3BBPLLIBAT NPOMECUOHANTHO N YECTHO
B CbOTBETCTBUE C MPUNOXUMUTE
NONWUTUKYM, CTaHAAPTU N METOLMN Ha
['pynaTa SGS.

SGS 3ana3Ba cBOATa He3aBKCKUMAa
npeleHka 1 He ce noaaasa Ha
HaTUCK [a NpeacTaBu NorpeLlHo
KOHCTaTaLumn Unu fa npomeHu
pesynTaTuTe OT CBOMTE MHCNEKLMM,
cepTudurLMpaHe, oauTn UK TeCToBe.
Bcunukn koHcTaTauum TpAdea aa
6bAaT HAONEXHO AOKYMEHTUPAHW 1
He TpAGBa fa ce U3aasaT HEBEPHM
UAW NoABexJalliy AoKAaamn unm
cepTudmkaTu.

MOYTEHOCT B NPOLIECUTE

LlAnaTa LOKyMeHTaLWA, CBbp3aHa ¢
yCcnyrute, n3BbpuiBaHu ot SGS,BbB
dusmnyecka u umdposa dopma, TpAGBa
[a 6ble Nb/Ha 1 TOYHa, NoALbpXaHa
1 apXunBMpaHa B CbOTBETCTBME

C NPUNOXUMUTE NOSINTUKM Ha
pynaTa SGS. JocTbnbT 40 TakaBa
LOKYMEHTaLMA, BKIIIOYNTENHO BCAKA
HelHa MoaMdukaLma, NPomMaAHa,
nobaBaAHe 1 n3TpuBaHe, TpAbGBa Aa
ObZe 3anMcaH B CbOTBETCTBYME C
NPUNOXUMUTE NOSIUTUKM Ha

pynaTa SGS.

AOCTABYULW U BU3HEC NAPTHLOPU

BHUMATEJIEH
NMPOLIEC HA NOABOP

SGS vva 3a uen ga ocurypu
ObArOCPOYHN NAapPTHLOPCTBA C
[OCTaBUMLM 1 BU3HEC NapTHLOPY,
N3rpageHn Ha B3anMHO oBepue.

SGS n3bupa gocTaBunum 1 BuaHec
NapTHbOPY Bb3 OCHOBA Ha CMOAENEHN
KOPMopaTMBHMN LEHHOCTU U LieNn

3a yctonumsocT. SGS KoHTponupa
[oCTaBuLmMTE M BU3HEC NapTHBOPUTE,
3a [1a ce rapaHTVpa NnoYTeHocTTa B
OU3HEeC OTHOLEHUATA.

3AKYMYBAHE HA
CTOKM NYCNYTH

Cnyxuntenute Ha SGS, oTroBopHM
3a 3aKyMnyBaHETO Ha CTOKM 1 yCIyru
OT JocTaBuMLM Un 3a n3bopa Ha
OV3Hec NapTHbOPW, TpAGBa Aa
npaBAT TOBa C eAMHCTBEHaTa Len
[a OCUrypAT Han-gobpaTta obua
CTOMHOCT, C AbJIKMMOTO BHUMaHWE
KBbM Ka4eCTBOTO U1 penyTaumATa Ha
[OCTaByvKa UM BU3HeC NapTHLOPA.

SGS He Bb3nara AoroBopu Ha
[OCTaBYMLM UM BU3HEC NAPTHLOPU
Bb3 OCHOBA Ha NIMYHU NPEANOYUTaHNA.

EKCMEPTHOCT B YCJIYTUTE

OCHOBHUTE KOMMNETEHLMN Ha

SGS BktOYBAT YMEHUATA, 3HAHMATA
N KBanudukaummnTe, Heobxoanmu 3a
YCMELIHO U3MbIHEHNE Ha HENHUTE
YCIYrn 1 OCUrypABaHE Ha CTOMHOCT
3a KNIMEHTUTE W 3aUHTEPECOBaHUTE
cTpaHn. OT cnyxutenuTte Ha

SGS ce ovakBa ga 6baaT YEeCTHU

1 NPO3payHn Mo OTHOLLEHWE Ha
cBouTe KBanudukauuu. MorpelwHoTo
npencTaBAHEe Ha KBanudukaumm

N MbAHOMOLLMA MU TAXHOTO
npuaobusaHe Ypes namama uam
OPYr¥ HEMOYTEHM HauYMHW ce cunTa
3a HEETUYHO N HEYECTHO 1 e
CTporo 3abpaHeHo.

TbpceHeTo Ha U3rofa noj BcAKaKBa
dopma 3a cebe cu UK 3a TpeTa
CTpaHa OT [oCcTaBuuK, BusHec
NapTHLOP WIIN PUANYECKO NNLE,
KOETO 1CKa [ia MPennoxXu CTOKN UK
ycnyrun Ha SGS, e cTporo 3abpaHeHo.

NMPOLEC HA OAOBPEHUE

AHraxupaHeTo Ha [OCTaBUYULN
1 Gr3Hec NapTHLOPU N3NCKBA
onobpeHne B CbOTBETCTBUE C
APUNOXUMUTE MONUTUKN Ha
[pynaTa SGS.

Kogekc 3a nouteHocT Ha SGS



KOH®JIUKT HA UHTEPECHU

OBLUN MPUHLIATIN

KoHMAMKT Ha MHTepecK Bb3HNKBA,
KOraTo NIMYHUTE MHTEPECH Ha
cnyxuten Ha SGS nnu Te3n Ha
6113bK POAHMHA W 63K NPUATEN
MoraT Aa nornpedaT Ha npeueHkaTa,
06EeKTVBHOCTTA, HE3aBUCUMOCTTA UK
NOANHOCTTA Ha cny>xuTenda Kbm SGS.

Bnnabk podHuHa Ha cnyxuTen Ha SGS
ce ornpefena KaTo Cbnpyr, AeTe, BHYK,
poanTen, 6aba n oago, bpaT n cecTpa,
Lypew unu 3baBa, 3eT UKW CHaxa,
4yn4o, nend, NIeMeHHMLa, NNeMeHHNK
1 BCAKO N1LE, KOETO XMNBEE CbC
CnyxuTens.

Cnyxutenute TpAbBa He3abaBHO Aa
JeknapupaT MMCMEHO BCUYKM NMOA0OHM
NOTEHUMANHN KOHMANKTN Ha UHTEpeCH
npef CBOWUTE MEHUOXbPY U Aa ce
Bb3AbpXKaT OT MpoLeca Ha B3eMaHe
Ha peLleHnd, 4oKaTo ca 3acerHaT ot
noTeHumaneH KOHMINKT Ha MHTEPECHU.

CNEUNOUYHN N3NCKBAHNA
NMPW ONPEAENEHWN CUTYALINNU

CnyxwutenuTe TpAbBa Aa B3emaT
npensua cneunduyHn N3nMcKBaHma,
3a Aa usberHaT cuTyaummn Ha Unu
BrieYaTneHne 3a KOHMAVKT Ha
nHTepecu. ToBa BKJlOYBa CTpOra
3abpaHa B onpeneneHu cnyyau
UK NpeaBapuTenHo ogobpeHne

B CbOTBETCTBME C MPUNOXUMUTE
nonutukun Ha pynata SGS B
Ipyri cry4van.

BE3MPUCTPACTHOCT HA
OBCJTYXXBAHETO

Ha cnyxutenute Ha SGS e
3abpaHeHo KakBOTO M Aa e y4acTue
B NPeAoCTaBAHETO Ha yCnyru Ha
CblUEeCTBYBaLL UM OGbaell KNMNeHT
Ha SGS, B KONTO Te NN TexeH
ONN3bK POAHMHA MMa 3HAYUTENHO
aKLMOHEPHO y4acTue Unm opyru
buHaHCOBW NHTEpPecK, Unn 3aema
no3unumA B 061acTTa Ha JOCTaBKUTE,
yrnpaBneHneTo Unu e Ha
OMpPeKTopcKa ATbXHOCT.

3AKYMYBAHE HA CTOKHU
NYCITYTU

Cb3HaTenHo 3akyrnyBaHe Ha CTOKM
OT WM aHraxupaHe Ha ycnyrute Ha
[IOCTaBYMK UM BU3HeC napTHLOP,

Kogekc 3a nouteHocT Ha SGS

B KOATO cnyxuTen Ha SGS nnn Heros
613bK POAHMHA UMa MPAKO NN
KOCBEHO 3Ha4YMTENHO JANIOBO yYacTue
Unu opyrn GUHaHCOBY UHTEpPeCH, e
3abpaHeHo, OCBEH ako MOTEHLMANHNAT
KOHMNMKT He e BN oeknapvpaH Ha
npekusa PbKOBOAMTEN Ha 3acerHaTua
CNY>XXUTEN U 3aCEerHaTuAT CIYXXUTEN He
y4yacTBa B MpoLieca Ha Bb3naraHe Ha
0BLLECTBEHM MOPBYKY.

Ha cnyxutenute Ha SGS e 3abpaHeHo
[la y4acTBaT B NpoLieca Ha Bb3naraHe
Ha 00LLEeCTBEHM NOPDBYKM 3a N3BOP Ha
[OCTaBYMK Uy BU3HEC NapTHLOP, B
KOWTO Te nnn TexeH 6Nn3bK POAHNHA
3aemMaT TbProBCKW, YNPaBeHCKM NN
OVNPEKTOPCKN MO3ULMN.

HAEMAHE HA BJIN3KHU
POAHUHU

HaemaHeTo Ha 6Nn3bK POAHNHA

Ha cnyxuten Ha SGS n3nckea
npeaBapuTenHo onobpeHne B
CbOTBETCTBUE C NPUNOXUMUTE
nonntuku Ha Npynata SGS. Ha
cnyxutenute Ha SGS e 3abpaHeHo aa
y4acTBaT, KOHTPONMPAT WUNN BANAAT
BbPXY NpoLieca Ha HaemaHe Ha 6IM3bK
POOHMHA, KaKTO U Ja KOHTponupar,
ynpaBnABaT UM 0Ka3BaT KakBOTO U

[a e BNuAHNe BbpXy YCNOBUATA Ha
HaemaHe Ha paboTa, KaTo NMoBuLLIeHNE
NNV KoMNeHcauma Ha 6/IM3bK POAHUHA.

Cnyxutenute Ha SGS moraT aa
npenopbyBaT 6IM3KN POAHNHM

3a CBOOOAHN PabOTHM NO3NLIMK

B SGS, HO UM e 3abpaHeHo aa
CnoaenAT BbTpellHa nHbopmMaLma ¢
KaHampaTuTe.

PBbKOBOAHW MO3NLINK
N3BDBH SGS

Y4yacTneTo B CbBeETa Ha ANPEKTopuUTe
Ha KomnaHuAa n3ebH SGS,
npodecroHanHa nnv Tbproscka
acoumauma N apyra opraHnsauua,
N31CKBa NpeaBapuTenHo ogobpeHne
B CbOTBETCTBME C NPUNOXKUMUTE
nonutukm Ha pynaTta SGS.

NOJINTUHECKA CJTYXXKBA

3aemMaHeTo Ha nonuTuyecka
ITBXHOCT Ha BCAKO HMBO M3MCKBa
npenBapuTenHo onobpexve B
CBHOTBETCTBME C NMPUIIOXUMUTE
nonutukn Ha pynaTta SGS.

THINK INTEGRITY @ BUILDTRUST

PABEOTA U3BbH SGS

3aemaHe Ha BTopa AN bXHOCT UK
paboTa M3BbH SGS, BKIOUYNTENHO
CaMOCTOATEeSIHA 3aeTOCT, U HAMYMETO
Ha cTpaHu4yeH 613Hec nsnckeaT
npenBapuTenHo onobpexHue B
CbOTBETCTBUE C MPUNIOXKMMUTE
nonutukun Ha Mpynata SGS. Bbnpeku
ToBa, paboTaTa 3a knMeHT Ha SGS,

3a KOroTO CNYXXWUTENAT & U3BBbPLLBAN
ycnyru B xofda Ha pabotata cu B SGS,
paboTaTa 3a AOCTaBYMK UM BU3HEC
napTHbop Ha SGS, paboTaTa 3a
KOHKYPeHT Ha SGS, KOoHKypUpaHeTo
cbe SGS v npennaraHeTo UK
y4yacTMeTo BbB BCAKakBa dhopma Ha
npodecoHanHn AN KOHCYNTaHTCKM
YCIYTW Ha KNUEHT UK noTeHuUmaneH
KnneHT Ha SGS, ca 3abpaHeHu.

BbHLIHN NHBECTULINU

JIN4HWTE MHBECTULMN B KITNEHT,
[OCTaB4MK, BU3HEC NapTHLOP MK
KOHKYpeHT Ha SGS, ocBeH 4pes
npuaobueaHe Ha Ny6NNYHO
TbPryBaHu akumm Ha doHOoBaTa
6opca, ca 3abpaHeHu.




NOAAPBLN, PA3BJIEYHEHUA U TOCTONPUEMCTBO

OBLLM MPUHLIUMK

BcAka dopma Ha nogapbk,
pas3BreYvYeHnennIn rocTonpueMcTBO,
KOATO MOXe [la HaBpeaun Ha
penyTaunAaTa Ha SGS v nosnuAga
HemnpaBOMEpPHO UM Cb3aBa
BreYaTIeHNe 3a HENPaBOMEPHO
BNNAHME BbPXY OBU3HEC PELUEHNAT],
TpAbBa aa ce n3bArea.

MOJIMTUKA TTPOTUB
NOJAPBLN 3A CIYXUTENUTE
HA SGS

Ha cnyxutenute Ha SGS e 3abpaHeHo
[a npuemart KakbBTO 1 Aa € BUj
noaapbK, napu B 6pown, GakLwnil

UM 3aeM OT CbLUECTBYBALLUM UK
NOTEHUMaNHW KINEHTN, AOCTaBYMUM

n 6naHec NapTHbOpW. EAMHCTBEHUTE
N3KJIIOYEHMA ca MPOMOLMOHANH
OpaHanpaHn apTUKyM ¢ HOMUHANHa
CTOMHOCT KaTo KaneHaapu, XMMUKanku
N 6eNeXXHULM, KakTo N HETPaANHM
APTUKY/IN KaTO XpPaHW 1 HaMUTKN.
HeTpanHnTe apTukynm Tpadea aa

ce CrNoAenAT v pa3npenenaT Mexay
cnyxuTenute Ha dpunmnana Ha SGS B
CbOTBETCTBME C MECTHUTE MOSNIUTUKMN.

AKO NoNy4YeHNAT NogapbK He MoXe da
6bae BbpHaT, 6€3 fa npuymHn obuaa,
TpAbBa fa ce n3bepe noaxoasAL,

NOANHA KOHKYPEHLMA

SGS ce aHraxupa ga ns3sbplLusa
[EeNHOCT, N3MN0N3BaNKN KOHKYPEHTHU 1
cnpaBenMBmu NasapHU NPakTUKK.

Ha cnyxutenute Ha SGS e 3abpaHeHo
[a y4acTBaT, NPAKO WU KOCBEHO MO
KaKbBTO U [a OMNO Ha4YnH B TalHO
crnopasymeHue ¢ TpeTu CTpaHu, da
NMoBNNABAT HEMPABOMEPHO Ha Na3apHu
YCNOBMWA UK Aa NevYenAT HeYeCcTHO
nasapHoO NPeanuMCTBO.

JNAPEHWA U CITOHCOPCTBO

BE3 MOJIMTUYECKN NN
PEJIMTMO3HN JAPEHUA

SGS nogabpxka CTPUKTHA NonuTMKa
Ha HeyTpanuTeT B NONUTUYEeCKMA
NpPOLEC Ha BCAKA CTpaHa, B KOATO
onepupa. SGS HWUTO Nogkpena, HUTO
[apABa CpeacTBa Un pecypcy,
NPAKO MW HEMPAKO, 3a NoNnTMYecKa
napTuA, M3bpaHo ANBXHOCTHO NuLE,
KaHamaaT 3a obLLecTBeHa OTbXHOCT,
NOSINTUYECKM KammaHuu Uim
PENUIMO3HM OpraHn3aLmn.
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MEeTO/ 33 U3XBbPAHE B
CbOTBETCTBUE C MECTHUTE

npasuna, Hanpuvep JapeHune 3a
6naroTBOpUTENHA OPraHn3auua.

PA3BJIEYEHWNA U
rOCTONPUEMCTBO,
NPEASIATAHU HA CIYXXWUTEJIU
HA SGS

Ha cnyxutenute Ha SGS e 3abpaHeHo
[a npvemaT pa3BiedeHna nunm
rocTONpMEeMCTBO, KoraTo odepTaTa
€ HanpaBeHa BbB Bpb3Ka C yCyru,
n3BbpLUBaHM oT SGS, nnn e
HanpaBeHa OT CbLLIECTBYBALLIM UK
noTeHUManHu 4ocTaB4Ymum u 6rusHec
napTHLOPW Ha cnyxuTenn Ha SGS,
y4yacTBally B NpoLieca Ha Bb3naraHe
Ha OOLLECTBEHN MNOPBYKN N B
1n3bopa Ha AoCTaBYULM UK

OV3HEC NapTHbLOPW.

Cnyxutenute Ha SGS TpAbea na
pa3kpuBaT BCUYKN NPeasioXeHnA 3a
pa3BfievyeHna 1 rocTONpPUEeMCTBO OT
CbLLUECTBYBALIM UMK NOTEHLMANHN
KNWEHTW, OCTaBUYMLM N BU3HEC
napTHbLOPY NPeaBapuUTesnHoO 1 B
CBHOTBETCTBME C NMPUIOXUMUTE
nonuTukn Ha Mpynata SGS.

Ako obcToATencTeaTa He nNo3sonAgBaT
npeaBapuTesHO pa3kpuBaHe, ToBa
TpAbBa Ja cTaHe BefHara cnef

Cnyxuntenute Ha SGS He

TpAabBa fJa ydacTeaT B AUCKYCUM

C KOHKYPEHTW, OTHOCHO
LeHoobpasyBaHe, [OrOBOPHU YCNOBWUA,
pasnpeaeneHne Ha nasapa, pasaenaHe
Ha TEPUTOPUN U KITUEHTMU.

SGS He peknamuvpa ycnyruTe u
BBH3MOXHOCTUTE CU MO M3MaMEH
WM NoABEeXaalll, HauYMH, HATO
npaBu HE3HAYUTENHN U HEBEPHM

BJIATOTBOPUTEJTHU
NAPEHUA U CMNOHCOPCTBO

HapeHnaTta ot SGS 3a
611aroTBOPUTENHI OpraHn3aLmi,
OVMpPeKTHUTE BHockM oT SGS 3a
nporpamu ¢ HecTomnaHcka Len B
06LIHOCTTa 1 cnoHcopcTBaTa 3a
nonynapuanpare Ha SGS nanckeat
npeaBapuTenHo onobpexve B
CBHOTBETCTBME C NPUIIOXUMUTE
nonutuku Ha pynaTta SGS.
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nojslyvaBaHe Ha pa3BnevYeHneTo nin
rocTonpnemMmcTBOTO.

NOJAPBLN K
rOCTONPUEMCTBO,
NMPEAJIATAHU OT SGS
HA TPETW JIMLIA

Ha cnyxutenute Ha SGS e 3abpaHeHo
[a npefnarat KakbBTO U [a € BUf
noaapbK, napu B 6pown, GakLwinw nnm
3aeM Ha TPeTu CTpaHW, PasnnyHu oT
MasKn MPOMOLMOHANHW apTUKYn C
Mapka SGS ¢ HOMWHaNHa CTONHOCT
KaTo KaneHaapu, XMMUKanku un
6enexXHULN, KakTo U HeTpanHu
APTUKYNN KaTO XPaHU 1 HaMUTKK

Ha obLLa CTOMHOCT, KOATO He
Hagsuwasa 100 weenuapcku dpaHka
3a eIMH NonyyaTen v 3a efHa
KaneHaapHa roanHa.

BcAko nsknioveHne nsmcksa
npensapuTenHo onobpexHue B
CbOTBETCTBUE C MPUNOXKUMUTE
nonutukun Ha pynata SGS.

[TpennaraHeTo Ha nnallaHe 3a
MbTyBaHe, HacTaHABAHe WUn
rOCTOMNPMEMCTBO 3a TPETU CTPaHH, ¢
N3KJYeHne Ha BuaHec obAaan/sedepn,
N3ncKBa NpeaBapuTesnHo oJobpeHne

B CbOTBETCTBUE C MPUNOXUMUTE
nonuTukKM Ha IpynaTa SGS.

06BMHEHNA MO OTHOLLIEHWE Ha
KOHKYPEHTU.

SGS He nonyyaBa NnoBepuTenHa
MHhOPMALIMA 38 KOHKYPEHTU Ypes
N3MNon3BaHe Ha He3aKOHHW UK
HeeTWUYHM CpeacTBa.

OpnobpeHune 3a fapeHna 3a
61aroTBOPUTENHOCT, ANPEKTHY
[apeHVAa KbM Nporpamu ¢ HecTomnaHcka
LieN U CMOHCOPCTBO He Ce [aBa, ako

Te ca npegHasHayeHn unm cbagaeat
BrievaTneHne 3a BIMAHNE BbpPXY

TPEeTW CTPaHN C LeN ocurypABaHe Ha
HenpaBoOMepHM NpeaMMcTBa 3a cebe
cu, SGS nnn gpyru TpeTn cTpaHu.
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3awura Ha aKkTUBUTE
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BU3HEC AKTUBWU
N PECYPCH

SALLUNTA HA AKTUBUTE
N ©OHAOBETE HA
KOMMAHUATA

Cnyxutenute Ha SGS nmvat
3a4bJIKEHNETO Aa 3almTaBaT
aKTUBUTE, PECYPCUTE U CPELCcTBaTa
Ha SGS 1 TpeTn cTpaHu, 1 He TpAbBa
[la v U3Non3BaT HEMPaBWIIHO UK 3a
KakBaTo 1 aa e dhopma Ha

NNYHa n3rofa.

N3NO0JISBAHE HA UT PECYPCH

®upMeHUTE KOMMIOTPY, MPEXOBUTE
CUCTEMU U €NEKTPOHHUTE
KOMYHWUKALMOHHN MHCTPYMEHTM
TpAbGBa [ia ce M3MoN3BaT eANHCTBEHO
3a npodecunoHanHu uenu, B
CbHOTBETCTBME C NMPUIOXKUMUTE
nonnTukmM Ha Ipynata SGS.

13nonsBaHeTO Ha Mennu,
NHTEPHET N OpYyrn Ha4nHN Ha
€IeKTPOHHa KOMYHMKaLmMAa MOXe da
O6bAe HabnofaBaHO 1 NPOBEPABAHO
oT SGS, KoraTto Bb3HUKHE CbMHEHNE
3a 3noynoTpeba.

NMOBEPUTEJIHOCT

SGS 3aunTa 1 3aWmTaBa
nosepuTenHaTa nHhopmaLma,
npefocTaBeHa oT cnyxutenun Ha SGS,
KNIMEHTW 1 TPETU CTPaHW B Xoda Ha
[EeNHOCTTa, 1 NpeanpremMa NoaxoaaLLm
MepKMW 3a NpefoTBpaTABaHe Ha
CNy4alHOTO M pa3KpuBaHe.

Hwvkon cnyxuten He TpAabea Aa Tbpcu
[OCTBIN A0 NMoBepuTenHa nHdopmMauma,
OCBEH aKO € CbC 3aKOHHa BU3HeC Ler.

CnyxuntenuTe TpAabBa fa noaabpXaT
NMOBEPUTENHOCTTA Ha MHopMaUMATa
Ha SGS 1 ga He paskpusaT UK
obcbXaaT YyBCTBUTENHA MHDOPMALMA
OTHOCHO SGS, HelHnA BuaHec,
(brHaHCOBM pe3ynTaTu, UHBECTULNM,
cTpaTerumn u knmeHtn.Toea
3a4bIIKeHne Npoabixasa cnej Kpas
Ha TPYOOBO NPaBOOTHOLLEHKE.

WHTEJIEKTYANTHA
COBCTBEHOCT

SGS 3aWmTaBa CBOATa MHTENeKTyanHa
CoBCTBEHOCT 1 yBaxaBa
cob6CTBEHOCTTa Ha ApyruTe.

IHTenekTyanHaTa cobCTBEHOCT,
KOATO NMpuHaanexun Ha SGS, moxe aa
npuemMe MHoro hopmMu, BKIIIOUUTENHO
npoLecu, NpPoekTn, MeToau,
onepaTMBHN NpoLeaypu, TbProBCKK
N MapKeTUHIrOBW cTpaTerun,
NHbopMaLUMA 3a KITIMEHTH, LieHN

N MOAENN Ha Pa3xoan.

VIHTenekTyanHaTa cOGCTBEHOCT,

KOATO NpuHaanexun Ha SGS, urpae
LileHTpasiHa pofiA B reHepnpaHeTo Ha
KOHKYPEHTHO NPeanMCTBO 1 TpAbBa Aa
Obae 3aliMTeHa OT pasKpuBaHe

n 3noynoTtpeba.

JINYHA CUTYPHOCT

MomelLeHMATa 1 CbOPBXEHNATA Ha
SGS TpAbBa ga ocurypABaT cUrypHa
paboTHa cpeaa 3a BCUYKU CIy>XXUTENn
Ha SGS, noceTuTtenu u gpyru
3aUHTEepPecoBaHn CTPaHW.

MeHnaxbpuTte TpAbea Aa
npeanpuemMaT BCUYKN pasyMHK
CTBIMKM 3a OLIeHKa Ha puckoBeTe 3a
CUrypHOCTTa 1 Aa nnaHupaT paboTaTa
no NoAXOAALL, Ha4YNH.

BE3YNPEYHOCT HA
OUPMEHUTE OTHETH

BEPHW, TOYHW N MbJIHU
3ATNCH

BuaHec n dprHaHcoBMTE 3anmcK Ha
SGS, kakTo BbB (hnamnyecka, Taka 1
uncposa chopma, TpAbBa fa OboaT
MbJIHW, BEPHW, TOYHU N YECTHU.
LlanaTa nHbopmauma 1 TpaH3akLmm
TpAbGBa fa ObAaT 3aBefeHU 1
apXMBMPaHV CBOEBPEMEHHO, B
CbOTBETCTBUE C MPUIOKNMUTE 3aKOHU
1 nonuTukKn Ha pynata SGS.

Hakowu pencTsBumA, KoMTo ca
3abpaHeHn 3a CnyxuTenuTe Ha
SGS, ca:

e QanwuduumpaHe nam HEBAPHO
npeacTaBAHe Ha OU3HeC unu
burHaHcoBK 3anucu

e [pomMAHa UK YHULLIOXXaBaHe Ha
OV3HEC 3anncu B HapyLUeHWe Ha
NnonuTUKMTE, NpoLeaypuTe Ha
pynata SGS mnn npunoXxmmMoTo
3aKOHOATEeNICTBO

e lMorpeluHo NpeacTaBAHE UNn
npomMAHa Ha JaHHKW 3a npoaax6u 3a
nocTUraHe Ha Lenun unm nokasaTenu

* lNopaBaHe Ha anwmnemn nnm
3aBULLEHMN NCKOBE 3a Pasxoau,
CBDBbP3aHn C NbTHU NN
LpYrv pa3HOCKu

* [logaBaHe Ha danwwmen nnu
3aBULLIEHN OTYETU 3a paboTa Unn
N3BbHPEIEH Tpya

Kogekc 3a nouteHocT Ha SGS
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BbHIUHA KOMYHUKALIUA

MbJHA U TOYHA PA3KPUBAHE HA * JIU4HO MHEHME NO OTHOLUEHHE Ha

NHDOPMALMS MHDOPMALIMA Penurua, MonnTMKa NN KakBUTO W
[la € YyBCTBUTENHN TEMU, HE MOXE

SGS e 3aKOHOBO 3a4biXeHa 3a 3alMTa Ha Mapkara u Aa Ce n3pasnAea Ha SGS 6natka,

Ja npefocTasa MbHa, TOYHa U penyTaunaTa Ha SGS cnyxuTenute UMeunn nnn B Apyr KOHTEKCT, KbAETO

npo3payHa HbopMaLma OTHOCHO ca IyTbXHW fa ce npuabpxat TakoBa MHEHNE niin maTepuanu

cBOA BU3HEC N OENHOCTHN Ha CBOUTE KbM CNnefHuTe CTaHaapTu: MO>Xe [la Cb3fadat srnevatiieHune, 4e

aKLMOHEpU v MHBECTUTOPK, Nasapa v o HuKoli CnyxuTen He TpAGBa Aa npuHaanexat Ha SGS

06LHoCTTa KaTo uano. CbobLieHnATa roBOpM OT UMeTO Ha SGS, aa ¢ Korato y4acTsaT B OHNauH

[I0 aKUMOHEPUTE, NHBECTUTOPUTE, 06CHX/1a MM Pa3KprBa KaKBaTo i IMCKYCVOHHN (DOPYMU U COLWMANHM

MeauvTe n 06LLECTBEHOCTTa OTHOCHO na e urdopmauma oTHocHo SGS Ha Meaum, cnyxnTenmte Ha SGS

SGS, HenHuA BusHec 1 drHaHCcoBKTE Meanm, hMHAHCOBM aHanM3aTopy Tpabea fa cnassaT Kogdekca u

pesynTtaTu, TpAGBa fa Cce U3BbPLUBAT WM HACTOALLM AW NOTEHLMANHN MPUNOXUMUTE MONUTUKK Ha

caMo OT YMbIHOMOLLEHM S1La. UHBECTUTOPU, UM Aa NpaBu lpynata SGS

nNy6NnMYHO U3ABNEHWE OT UMETO Ha
SGS, ocBeH ako He e YMbIHOMOLLEH
3a ToBa
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IocTOonHO NnoBeaeHue
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TPY10BU
B3AUMOOTHOLLEHWA

SGS e noceBeTeHa Ha Cb34aBaHETO

Ha paboTHO MACTO, KbAETO Ce
3a4MTaT YoBEeLLKMTE NpaBa U
TPyAOBUTE NpaBa Ha BCUYKN
CNYXXUTENN 1 ce cnaseaT TPyLoBuTe
pasnopenbu 1 3aKOHUTE Ha CTpaHuTe,
B KOUTO M3BBbPLLBA AEMNHOCT.

YECTEH TPYA

SGS He nanonsea HUKakea opma
Ha TPYy[, KOATO M3UCKBa xopaTa [a
paboTAT NPOTUB BONATA CU USIN T
nuLWaBa OT TAXHOTO AOCTOMHCTBO.

LeTcku Tpya 1 NnpuHyauTeneH Tpya,
ca cTporo 3abpaHeHn B SGS. SGS He
M3N03Ba YCNyruTe Ha AOCTaBYMLM
nnn BU3HEC NapTHLOPK, KOUTO
M3N0N3BaT AETCKU MW NPUHYAUTENEH
TpyA. SGS cvbniofaBa N3MCKBAaHETO
33 MMHUManHa paboTHa 3annaTta B
CTpaHWTe, B KOUTO PaboTw, 1 crnassa
BCUYKM 334 bIIKUTENHN N3UCKBAHNA,
onpeLeneHn oT MeECTHOTO
3aKOHOAATENCTBO 1 0OBBHP3BALLM
KOMEKTVBHM CNOpasyMeHua no
OTHOLLEHWE Ha 3annaTuTe u

TAXHOTO pasBuTUE.

CBOBOJA HA CAPY>XABAHE

SGS npuaHaBa NpaBOTO Ha cBOUTE
CNY>XXUTENN Aa Cb3[aBaT 1 YneHyBaT
B CUHAMKATU 1 [a BOAAT KOJNIEKTUBHM
nperoBopw.

B cuTyaumn, B KOUTO NpaBoTo Ha
cB0o60/a Ha cApy>KaBaHe Uu Ha
KONEKTMBHO [0roBapAHe € orpaHnyeHo
oT 3akoHa, SGS faBa Bb3MOXHOCTU 3a
He3aBUCKUMO 1 cBOGOOHO CApyXKaBaHe
1 AoroBapAHe.

TOPMO3 U CIJIALLUBAHE

Cnyxutenute Ha SGS TpAbBa Aa ce
OTHACAT C YBaXeHWe KbM BCUYKMN XOpa.
TopMOo3bT, CnnalwBaHeTo UK KakBaTo
1 Aa e hopmMa Ha ManTpeTupaHe ca
CTpOro 3abpaHeHu.

TOpMO3'bT n cnnawBaHETO MoraT Ada
Ce NpoABAT KaTo d)MSMHeCKa arpecua,
CeKcCyanHo nnm ncnxonorn4ecko
Hacunmne.

Cnyxwutenute Ha SGS Hukora He
TpAbGBa fa y4acTBaT B AeNCTBUA UNun
[la NpoABABAT NoOBeAEHNE, KOUTO
MoraT fja HakapaT Lpyr YOBek Aa ce
MOYYyBCTBA 3aCTPALUEH UM HECUTYPEH.

Kogekc 3a nouteHocT Ha SGS

CekcyanHv npefnoXeHna, nckaHuA

3a CeKcyasnHu yenyru, HenoaxomaaLy,
bu3nYeckn KOHTaKT 1 ApYr CloBeceH
NI GU3NYeCKn TOPMO3 OT CEKCYasTHO
WA OpYyro ecTecTBO He ce TonepupaT.

JINNCA HA
AUCKPUMWHALIUA

SGS ce aHraxupa ga nogabpxa
MHOroo6pasHo 1 NprobLiaBallo
pPaboTHO MACTO, Ha KOBTO BCUYKM
CNY>XUTENN NonyyaBaT JOCTONHO 1
YBaXUTENHO OTHoWeHne. Benykn
cnyxutenu Ha SGS TpAbea fa ce
TpeTupaT 1 oueHABaT eMHCTBEHO
Bb3 OCHOBA Ha TeXHUTE PaboTHM
yMeHWuA, kBanudukaumm,
nosegeHve n pesyntaTiu.

SGS ocHoBaBa BCUYKM acnekTn Ha
TPYOOBOTO MNPaBOOTHOLLIEHME Ha
NMPUHLMNA Ha PaBHUTE Bb3MOXHOCTH,
He3aBMCKMMO OT paca, LBAT Ha KoxaTa,
eTHMYecKka NPUHaANEXHOCT, colnaneH
cTaTyc, NMos, CekcyasnHa opueHTauusa,
CeMEeNHO NoNoXeHne, Bb3pacT,
yBpexndaHe, MeaNUMHCKO CbCTOAHME,
pPenurna, HauMoHanHoCT, MoNUTUYecka
NPUHAONEXHOCT UK CUHANKANHO
4YneHcTBo. AuckpuMmMHaUmMATa He

ce Tonepupa.

NOBEPUTEJIHOCT HA
JNAHHUTE

3AYUTAHE HA
JINYHUTE JAHHN

SGS cvbupa, ynpasnaga 1
06paboTBa NNYHNTE AaHHM Ha
cnyxutenn Ha SGS, KNMeHTn 1
TPETW CTPaHW C Hal-ronAamMo
yBaxeHne 1 rpuxa u B CbOTBETCTBUE
C NPUIOXUMUTE NONUTUKN Ha
pynaTa SGS.

SGS ce rpmxu cybekTuTe Ha AaHHK da
ca nHhopMUpaHn 3a NpasaTa Cu.

SALLUNTA HA IMMHUTE JAHHU

JIn4yHnTe oaHHKM TpAGBa fa

6baaT focTbNBaHW, 06paboTBaHu,
N3MON3BaHW 1 CNOAENAHN caMo 3a
3aKOHHW NpaBHN 1 BU3HEC LIENN

1 ¢ NpeaBapuTENHO N3PUYHO
cbrnacue ot cybekTa Ha AaHHUTE.
JInyHWTe naHHM TpAGBa da ce NasAT
CcaMo TOJIKOBa AbAro, KOIKOTO €
HeobXoAMMO, 1 [la Ce CbxpaHABaT U
YHULLIOXaBaT CUMYPHO.



3[PABE, bE3OMNACHOCT 1 OKOJIHA CPE[IA

SGS ce aHraxupa ga 3almTasa
HaMb/IHO BCUYKM cy>XuTenn Ha SGS,
NOCeTUTENN U APYr1 3aMHTEPECOBaHM
CTpaHW, KakTo ¥ HDU3NYECKN aKTUBK

1 OKONHaTa cpefa OT BCAKa TPyLoBa
3/10MONyKa, U3naraHe n yBpexaaHe oT
BCAKAKbB BUA,.

3APABE M BE30MACHOCT

3a fa ce NpegoTBpaTh PUCKBT OT
HapaHABaHe 1 NpodecnoHanHo
3abonABaHe, oT cnyxutenuTe Ha SGS
Ce 0YakBa [la OTroBapAT Ha CrefHnTe
MUHUMAaSHW N3UCKBaHUA:

e [la ce npuabpxkaT KbMm 6e3onacHu
PabOTHN NPAKTUKN U MNOOXOAALLM
HaCcOKM 3a B3eMaHe Ha Cb3HaTesHM
1 OTFOBOPHW peLLeHWA, KOUTO
rapaHTMpaT 3apaBe 1 6e3onacHoCT

e [la n3nbnHABaT BCUYKM PabOTHM
3aA4BJIKEHNA MO HAYMH, KOMTO
rapaHTUpa UHAUBWUAYANHOTO 34paBe
1 6e30MacHOCT 1 TOBa Ha BCUYKK
oCTaHanM xopa Ha paboTHOTO MACTO

e [la HacbpuaBaT Koserute cu aa
cb3aasat v noaabpxkat 6e3onacHa u
3/paBoC/IOBHa paboTHa cpeaa

[a poknagsaT v 3anMcBaT BCAKA
TPyZooBa 3110M0yKa UM UHUMOEHT
CbC 3aMbpcABaHe cropen
N3WNCKBaHWATA OT MOMTUKUTE Ha
pynata SGS 1 CbOTBETHUTE 3aKOHU

Hwukon cnyxuten HAMa fa 6bae
CaHKLUMOHMPaH 3a fokNafBaHe
Ha aBapua UNN NHUNAEHT

CbC 3aMbpCABaHE.
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OKOJIHA CPEJA

Cnyxutenute Ha SGS TpAbea oa
[OMPUHACAT 3a HacbpyaBaHe Ha
3almTaTa 1 nogobpABaHeTo Ha
OKOJHaTa cpefa cpeaa, kaTto gencTeaTt
Mo 3allMTaBall, OKOJHaTa cpeda HaunH
B nomelleHnATa Ha SGS, kakTo 1 Tesun
Ha KnneHTuTe Ha SGS, 1 kaTo cnassaTt
N U3MBAHABAT BCUYKM MPUNOXKUMU
N3UCKBAHWNA Ha 3aKOHOAATENICTBOTO B
obnacTTa Ha okofiHaTa cpefa.

Kogekc 3a nouteHocT Ha SGS
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Cna3BaHe Ha 3aKoHuUTe

THINK INTEGRITY @ BUILDTRUST

CbOTBETCTBUE CbC 3AKOHUTE

SGS cnasga NpUNoOXUMUTE 3aKOHN
Ha CTpaHuTe, B KOMTO M3BbPLLBA
NeiHocT. 3aKoHoAaTeNCTBOTO,
06XBaLLALLO Pa3NYHK acnekTn oT
penHocTuTe Ha SGS, moxe fa 6bae
cnoxHo. CnyxutenuTe TpAbBa

[la 3HaAT NpaBwnaTa, KOUTO ce
npunaraTt B exefHeBHaTa UM paboTa.

Heno3HaBaHeTO Ha 3akOHa
HE € N3BNHEHME.

Korato 1031 Kogekc nnm

nonutukmTe Ha [ pynata SGS Hanarat
Mo-CTPOrn cTaHdapTu OT Teau,
npeaBuLeHN OT NPUNOXUMUTE 3aKOHM,
CnyxuTenute TpAabBa Aa cnassaT rno-
CTPOruTe CTaHOAAPTW.

AHTUKOPYNLUOHHU NPAKTUKHK

SGS He yyacTBa, He Tonepupa u He
oao6pABa KOpynuMA Nof, KakeaTo 1 Aa
e cdopma.

AKTUBHA KOPYNUMA

Cnyxutenute Ha SGS He TpAbBa,
NpPAKO MW HENPAKO, Oa NnaLlaT,
npeanaraT unu obeulasat GUHAHCOBO
npPeavMCTBO UM KakBOTO 1 Aa e
Opyro npeauMcTBO, UK Aa y4acTeaT B
KOPYMUMOHHW NPaKTUKK C LEen:

* BnvAHWe BbPXY peLleHneTo
Ha TpeTa cTpaHa

* OcurypaBaHe Ha JOroBop OT UMETO
Ha SGS wnu TpeTa cTpaHa

e OcurypaBaHe Ha HENpPaBOMEPHO
npeaMmMmcTBo unu obnara 3a SGS,
cebe cn nunn TpeTa cTpaHa

Ha cnyxutennte Ha SGS e 3abpaHeHo
[la U3BbPLUBAT MalaHna KbM
OBPXaBHU CNY>XXUTENN.

HeoduumanHuTe nnawanHma

ca 3abpaHeHn 1N UcKaHnATa Ha
ONBXHOCTHW NnLa 3a
HeodurUManH1 NnawaHna TpAGBa Aa
ObaaT OTKa3BaHWU.

NMACUBHA KOPYNUHKA

Cnyxutenute Ha SGS He TpAbBa,
NPAKO UM HENPAKO, Ja uckaT, Aa
npuemMaT Wnn fa ce cbrnacAeat ga
npuemat dhuHaHcoBa obnara unm
Opyra obnara, Wau ga y4acTteaT B
KOPYMNUWOHHW MPaKTUKK C Len:

° BnuaHne Bbpxy peLieHneTo Ha
cnyxuten Ha SGS

* HacbpuaBaHe cnyxuTena Ha
SGS pa ocurypu HenpaBoMepHO
npeaMmcTBO Unn obnara 3a
TpeTa cTpaHa

° HenpaBunHo npeacTaBAHe Ha
KOHCTaTauun Unv npoMAHa Ha
pesynTaTuTe OT MHCMEeKLMN,

cepTuduumpaHe, oouT UK TeCToBe

TbPrOBUA C BbTPELUHA UHOOPMALNA

MHdopmaumAaTa e HenybnmyHa, ako
He e buna orumManHo pa3kpuTa

oT SGS. OcBeH ToBa, NoHAKOra

SGS nonydyaBa BaxxHa HenybmnyHa
MHHOPMALIMA OTHOCHO KIMEHTK

WU TPETU cTpaHu. BbTpelHaTa
NMHbopMaLmA 0BMKHOBEHO BKJTIOYBA
Heny6nM4HM hHaAHCOBK pe3ynTaTu,
NPOEKTN Ha CTpaTernyeckun niaHoBe,
NpPeLNoXeHNA 3a CAMBAHUA U
nNpuaobuBaHWA, KakTo 1 NAaHupaHu
MPOMEHV BbB BUCLLETO PbKOBOACTBO.

Kogekc 3a nouteHocT Ha SGS

B ToBa oTHOLWEHNE:

° CnyxutenuTe He TpAbGBa Aa ce
CTPEeMAT KbM NNYHA MHBECTULMA
NN BU3HEC Bb3MOXHOCT Bb3
OCHOBa Ha HenybnnyHa nHbopmMaumA
OTHOCHO SGS, HeHUTE KNNEHTN UNn
TPETN CTpaHu

® Ha cnyxuTtenuTte e 3abpaHeHo da
TbpryBaT C akUMK, akTVBK 1 OpYri
LEeHHN KH1Xa, nagageHun ot SGS,
HENHW KIMEHTU U TPETU
CTpaHu, JoKaTo NpuTexasaT
Heny6nu4Ha nHbopmMauma

CnyxuTtenuTe He TpAbBea fa ce
ONuUTBAaT Ja CKpuBaT 4oKa3aTeNcTBa,
[a YHULLIOXaBaT JOKYMEHTH, Aa
noasexaaT unv no Apyr HaunH aa
Bb3MpPenATCTBaT KakBoTO U Aa 6uno
3aKOHHO pascrefsaHe.

NOKNAOBAHE 3A KOPYTLIXA

Bceku cnyxuten Ha SGS, koo
nosny4yasa nckaHe 3a NoaKyn Unm My
ce npenfiara NoAKyn nog KakeaTo n
na e dpopma, BKIOUUTENHO Napn B
6pon, BakwWuLLKW, 3aemMu, NogapbLUN,
pasBfieyeHna, rocTONPUEMCTBO,
CTUMYNK, oBnaru, NpeaumcTsa, YCnyru
UV € NoONOXeH Ha AencTBMA Ha
npuHyda, cuna unu 3annaxu, Tpabea
He3abaBHO Jia foknaaga npobnema
Ha CBOA NPAK MEHWUOXbP UK Ypes
nomolHaTa nnHua Ha SGS no
BbMNPOCKTE 3a MOYTEHOCTTA.

HwuTto eanH cnyxuTten Ha SGS HAMa da
ObAe HakasaH 3a 0TKas [a npeasioxu
Unu Npueme noakyn, ga obetlae
ycnyra, Aa Hanpasu HeohuLmManHo
nnawjaHe unv aa ydacTsa B
KOPYMLUMOHHW NPaKTUKK.

* Ha cnyxutenute e 3abpaHeHO
[la pa3KkpuBaT NoBepuTesHa
nHbOPMaLMA UK Aa NPeaocTaBAT
MHBECTULUMOHHN CbBETU Ha
TPEeTU CTpaHu Bb3 OCHOBA Ha
BbTPELLHa MHbopMaLmA
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CAHKLIUWN N TbPTOBCKH
KOHTPOJ

SGS oTroeapA Ha NPUNOXUMUTE
3aKOHU BbB BPb3Ka CbC CaHKUMUTE U
TbProBCKUA KOHTPOJI.

B ToBa oTHOLIEHNE:!

* Ha cnyxutenute Ha SGS e
3abpaHeHo Aa NpoBexaaT Ou3HecC
C TpeTa CcTpaHa unu aa yyacteaT
BbB BCAKAKBM BU3HEC caenky,
noaniexaliy Ha CaHKLun

e Cnyxutenute Ha SGS Tpabea fa

crnasBaT NMpuJIOXXNMNUTE OrpaHN4eHnA

3a TbProBCKWM KOHTPON

* Ha cnyxutenute Ha SGS e
3abpaHeHo fa nomaraT Ha TpeTa
cTpaHa Aa n3bArea NPUIOXMMAUTE
CaHKUMWN MY TbProBCKM KOHTPON

NMPAHE HATIAPU U
®UHAHCUPAHE HA
NPECTBIJIEHUA W
TEPOPU3BM

SGS ce aHraxwpa c 6opbaTa c
npaHeTo Ha Napu U BCeKM ONnUT 3a
ynecHABaHe Ha hMHaHCUMpaHeTo
Ha TePOPUCTUYHW UMW OPYrK
NpPecTbHN AENHOCTH.

THINK INTEGRITY @ BUILDTRUST

OT cnyxuTtenute Ha SGS ce nsnckea
[la AoKnaABaT BCAKO MOAO3PEHNUE,

Yye TpaH3aKumMA 1AM AeNHOCT ce
M3NON3BaT KaTo CPEACTBO 3a NnpaHe
Ha napu nnn uHaHcupaHe Ha
TEPOPUCTUYHN UAW APYTY NPECTBMHM
[e’HOCTW, 1 Aa NOTbPCAT HACOKM
Yypes nomolLHaTa nmHuA Ha SGS no
BBMNPOCUTE 3a MOYTEHOCTTA.

Kogekc 3a nouteHocT Ha SGS
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