
Integrity is at the heart of SGS. Our behaviors 
and practices are based on three guiding 
company-wide policies:

1. SGS Code of Integrity

2. Integrity Policy Statement

3. SGS Business Principles

We continually strive to ensure the highest 
standards of integrity are applied to all our 
activities worldwide in accordance with 
international best practice. We regularly 
assess risks in relation to specific activities 
or contracts on impartiality and potential 
conflict of interests. Conflict of interest and 
objectivity is further covered with all SGS 
employees through training sessions and 
contractually binding agreements, to ensure 
all activities are conducted in an independent 
and impartial manner.
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SGS, Connectivity & Products 
Statement of Impartiality 
SGS UNDERSTANDS THE IMPORTANCE OF IMPARTIALITY AND POTENTIAL CONFLICTS 
OF INTEREST IN CARRYING OUT ITS RANGE OF TESTING, INSPECTION, CERTIFICATION, 
VALIDATION AND VERIFICATION SERVICES. IMPARTIALITY IS DEFINED AS “NOT 
HAVING PREJUDICE TOWARDS OR AGAINST ANY PARTICULAR SIDE OR PARTY.” SGS 
UNDERTAKES TO ACT IMPARTIALLY IN RELATION TO ALL OF OUR INTERACTIONS WITH 
CLIENTS/CUSTOMERS AND OTHER STAKEHOLDERS.
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Charles LY WA HOI

Executive Vice President
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