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SGS ACADEMY — TRANSFORMING PEOPLE AND BUSINESSES

As the leader in professional training, we draw on our years of worldwide experience to provide effective

learning and development opportunities. WWe make a difference to individuals, teams and businesses, nurturing

talent and enabling continuous organizational progression. Our specialists partner with course participants,

identifying improvement objectives and supporting the professional journey.

DURATION (DAYS): 1

TRAINING OPTIONS: Public & In-House
ACCREDITATION: SGS

COURSEWARE LANGUAGE: English

COURSE DESCRIPTION

The objective of this course is

to provide participants with an
introduction to ISO 9001:2015. This day
consists of tutor led presentations

and workshops. On completion of this
course you will receive an SGS
Certificate of Attendance.

AUDIENCE PROFILE

This course is suited to anyone working
with Quality Management System
standards.

LEARNING OUTCOMES

On completion of this course delegates
will be able to:

e explain the purpose and intent of
the new series of management
systems standards

e understand the application of the
principles of quality management

e understand the differences
between ISO 9001:2015 and ISO
9001:2008 standards

e  appreciate the timeline for moving
to certification to the 2015
standard

BACKGROUND

The latest stage in the ISO 9001
arrived with the issue of ISO 9001:2015

The main areas of changes in
ISO 9001:2015 are:

e structure and terminology,
including incorporation of Annex
SL framework;

e the wider internal and external
context of an organisation’s Quality
Management Systems (QMS)
(Clauses 4 and 6);

e detailed Quality Management
System (QMS) requirements’
(broadly clauses 5 and 7 - 10).

SGSis in an ideal position to support
you through the transition process by
giving you information on

ISO 9001:2015 version.

ADDITIONAL INFORMATION

This course does not meet the
transition requirements for auditor
certification.
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