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Leading  
the way
As the world’s leading testing, inspection 
�D�Q�G���F�H�U�W�L�1�F�D�W�L�R�Q���F�R�P�S�D�Q�\�����Z�H���D�U�H���W�K�H���J�O�R�E�D�O��
�E�H�Q�F�K�P�D�U�N���I�R�U���T�X�D�O�L�W�\���D�Q�G���L�Q�W�H�J�U�L�W�\��​

�:�L�W�K���R�Y�H�U�����������������H�P�S�O�R�\�H�H�V�����Z�H���R�S�H�U�D�W�H��
�D���Q�H�W�Z�R�U�N���R�I���P�R�U�H���W�K�D�Q���������������R�4�F�H�V���D�Q�G��
�O�D�E�R�U�D�W�R�U�L�H�V���J�O�R�E�D�O�O�\����​

Helping you to beco me 
the benchmark​
�:�H���K�D�Y�H���S�H�U�I�R�U�P�H�G�� 
�V�H�F�R�Q�G���S�D�U�W�\���D�V�V�H�V�V�P�H�Q�W�V��
�I�R�U���R�Y�H�U���K�D�O�I���D���F�H�Q�W�X�U�\�����2�X�U��
�S�R�U�W�I�R�O�L�R���L�Q�F�O�X�G�H�V���V�R�F�L�D�O�����T�X�D�O�L�W�\����
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�����V�H�F�X�U�L�W�\���D�Q�G���G�X�H��
�G�L�O�L�J�H�Q�F�H���D�V�V�H�V�V�P�H�Q�W�V�����D�Q�G���Z�H��
continue to develop new  
�V�R�O�X�W�L�R�Q�V���W�R���P�H�H�W���\�R�X�U���Q�H�H�G�V��​ 

�:�H���S�H�U�I�R�U�P���W�K�R�X�V�D�Q�G�V���R�I��
�D�V�V�H�V�V�P�H�Q�W�V���H�D�F�K���\�H�D�U���D�Q�G��
�F�R�Q�1�G�H�Q�W�O�\���S�D�U�W�Q�H�U���Z�L�W�K���O�D�U�J�H��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O���R�U�J�D�Q�L�]�D�W�L�R�Q�V�����2�X�U��
�H�[�S�H�U�L�H�Q�F�H���P�H�D�Q�V���W�K�D�W���Z�H���S�U�R�Y�L�G�H��
you with the necessary tools to 
�P�L�W�L�J�D�W�H���U�L�V�N�V���W�K�U�R�X�J�K�R�X�W���\�R�X�U��
�V�X�S�S�O�\���F�K�D�L�Q��
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Global reach – 
local expertise
�:�L�W�K���D�Q���X�Q�P�D�W�F�K�H�G���J�O�R�E�D�O���Q�H�W�Z�R�U�N���R�I���R�Y�H�U��
���������F�R�P�S�O�L�D�Q�F�H���D�X�G�L�W�R�U�V���D�F�U�R�V�V���������F�R�X�Q�W�U�L�H�V����
�Z�H���F�D�Q���G�H�V�L�J�Q���D�Q�G���P�H�D�V�X�U�H���\�R�X�U���V�X�S�S�O�\��
�F�K�D�L�Q�V�V���S�H�U�I�R�U�P�D�Q�F�H���D�J�D�L�Q�V�W���V�R�F�L�D�O�����T�X�D�O�L�W�\����
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G���V�H�F�X�U�L�W�\���U�H�T�X�L�U�H�P�H�Q�W�V��

50,000+
�$�V�V�H�V�V�P�H�Q�W�V

80+
Countries

800+
APSCA  
Enrolled  
Auditors

15+
Industry 
�6�F�K�H�P�H�� 

Approvals

Textiles

Industries

Hardgoods  
& Jewelry

Electrical  
& Electronics

�&�R�V�P�H�W�L�F�V�� 
& Personal Care

�3�K�D�U�P�D�F�H�X�W�L�F�D�O�VAgriculture  
& Food

�(�3�H�F�W�L�Y�H���D�V�V�H�V�V�P�H�Q�W�V��
solutions
 
�2�X�U���H�[�S�H�U�W�V���D�Q�G���F�R�Q�W�U�L�E�X�W�L�R�Q���W�R��
�Y�D�U�L�R�X�V���L�Q�G�X�V�W�U�\���V�F�K�H�P�H�V���D�O�O�R�Z��
�X�V���W�R���S�U�R�Y�L�G�H���\�R�X���Z�L�W�K���H�3�H�F�W�L�Y�H��
�D�V�V�H�V�V�P�H�Q�W���V�R�O�X�W�L�R�Q�V�����H�[�H�F�X�W�H�G��
�D�V���H�4�F�L�H�Q�W�O�\���D�V���S�R�V�V�L�E�O�H�����7�K�H�V�H��
solutions will help you to gain 
�I�X�O�O���Y�L�V�L�E�L�O�L�W�\���R�I���\�R�X�U���V�X�S�S�O�\���F�K�D�L�Q��
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Maintain a  
positive 
reputation
�:�H���K�D�Y�H���P�D�Q�\���U�L�V�N���E�D�V�H�G���V�R�O�X�W�L�R�Q�V���W�R��
�H�Q�K�D�Q�F�H���\�R�X�U���S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���P�R�Y�H���\�R�X��
�W�R�Z�D�U�G�V���P�R�U�H���U�H�V�S�R�Q�V�L�E�O�H���S�U�D�F�W�L�F�H�V��

Powered by 
partnerships​

Thro�X�J�K���R�X�U���L�Q�Y�R�O�Y�H�P�H�Q�W���L�Q��
�P�X�O�W�L���V�W�D�N�H�K�R�O�G�H�U���S�D�U�W�Q�H�U�V�K�L�S�V��
and initiatives, including Sedex, 
the Sustainable Apparel 
Coalition (SAC), Social & Labor 
�&�R�Q�Y�H�U�J�H�Q�F�H���3�U�R�J�U�D�P�����6�/�&�3����
�D�Q�G���$�V�V�R�F�L�D�W�L�R�Q���R�I���3�U�R�I�H�V�V�L�R�Q�D�O��
�6�R�F�L�D�O���&�R�P�S�O�L�D�Q�F�H���$�X�G�L�W�R�U�V��
(APSCA), we stay updated on 
industry trends, regulations 
�D�Q�G���Q�H�H�G�V�����,�W���D�O�V�R���V�K�R�Z�V���R�X�U��
�F�R�P�P�L�W�P�H�Q�W���W�R���V�X�S�S�R�U�W�L�Q�J��
�L�Q�G�X�V�W�U�\���J�U�R�Z�W�K��

​�2�X�U���V�H�U�Y�L�F�H���V�F�R�S�H
•	 �2�Q���V�L�W�H���D�V�V�H�V�V�P�H�Q�W��

•	 �5�H�P�R�W�H���D�V�V�H�V�V�P�H�Q�W��

•	 �&�$�3���P�D�Q�D�J�H�P�H�Q�W����

​Our process

•	 �3�U�R�J�U�D�P���G�H�Y�H�O�R�S�P�H�Q�W��

•	 �3�U�R�J�U�D�P���E�H�Q�F�K�P�D�U�N�V��

•	 Training 

•	 Sustainability report assurance 

•	 �3�U�R�J�U�D�P���S�U�R�M�H�F�W���P�D�Q�D�J�H�P�H�Q�W��

•	 �'�D�W�D���D�Q�D�O�\�W�L�F�V���U�L�V�N���U�D�W�L�Q�J��

What makes us unique?

​Quality​

•	 Full���$�3�6�&�$���P�H�P�E�H�U�V�K�L�S��​

•	 Strong contribution to social arena ​

•	 �(�[�S�H�U�L�H�Q�F�H�G���V�F�K�H�P�H���P�D�Q�D�J�H�U�V��​

•	 �/�D�U�J�H���J�O�R�E�D�O���Q�H�W�Z�R�U�N���R�I���D�X�G�L�W�R�U�V��​

Integrity​

•	 Independent body ​

•	 �,�6�2���������������D�O�L�J�Q�H�G���S�U�R�F�H�G�X�U�H�V��
�W�R���J�X�D�U�D�Q�W�H�H���P�D�Q�D�J�H�P�H�Q�W���D�Q�G��
�F�R�Q�W�L�Q�X�R�X�V���L�P�S�U�R�Y�H�P�H�Q�W​

•	 �*�O�R�E�D�O���&�R�G�H���R�I���,�Q�W�H�J�U�L�W�\���Z�L�W�K��
�D�Q�Q�X�D�O���W�U�D�L�Q�L�Q�J���D�Q�G���P�R�Q�L�W�R�U�L�Q�J��​

•	 �2�Q���W�K�H���J�U�R�X�Q�G���S�U�R�F�H�G�X�U�H�V��
�D�Q�G���1�H�O�G���P�H�D�V�X�U�H�V���W�R���H�Q�V�X�U�H��
operational integrity ​

Transparency

•	 �3�X�E�O�L�F���F�R�P�S�O�L�D�Q�Fe reporting  
in sustainability reports ​

•	 �'�D�W�D���D�Q�D�O�\�W�L�F�V���D�Q�G���D�V�V�H�V�V�P�H�Q�W��
�P�D�Q�D�J�H�P�H�Q�W���S�O�D�W�I�R�U�P���W�R���U�H�S�R�U�W���.�3�,�V��​

•	 �&�R�P�P�L�W�W�H�G���W�R���Z�R�U�N�L�Q�J���Z�L�W�K�� 
�I�X�O�O���W�U�D�Q�V�S�D�U�H�Q�F�\���D�Q�G���Z�L�O�O�L�Q�J���W�R���V�K�D�U�H��
�R�X�U���S�H�U�I�R�U�P�D�Q�F�H

Program 
�G�H�Y�H�O�R�S�P�H�Q�W

Implementation Assessment
�G�H�O�L�Y�H�U�\

Process 
�L�P�S�U�R�Y�H�P�H�Q�W

Data analytics
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Social assessments​
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�,�Q�G�X�V�W�U�\���L�Q�L�W�L�D�W�L�Y�H�V​
•	 �D�P�I�R�U�L���%�6�&�,

•	 �,�&�7�,���(�W�K�L�F�D�O���7�R�\���3�U�R�J�U�D�P�����,�(�7�3����​

•	 �,�Q�L�W�L�D�W�L�Y�H���I�R�U���&�R�P�S�O�L�D�Q�F�H���D�Q�G�� 
Sustainability (ICS) ​

•	 Joint Audit Cooperation (JAC) ​

•	 �3�K�D�U�P�D�F�H�X�W�L�F�D�O���6�X�S�S�O�\�� 
Chain Initiative (PSCI) ​

•	 Responsible Business Alliance (RBA) ​

•	 �5�H�V�S�R�Q�V�L�E�O�H���-�H�Z�H�O�O�H�U�\���&�R�X�Q�F�L�O���&�R�G�H���R�I��
�3�U�D�F�W�L�F�H�V�����5�-�&���&�2�3����​

•	 �6�H�G�H�[���0�H�P�E�H�U�V���(�W�K�L�F�D�O�� 
Trade Audit (SMETA) ​

•	 �6�H�G�H�[���9�L�U�W�X�D�O���$�V�V�H�V�V�P�H�Q�W�����6�9�$����​

•	 Social & Labor Convergence  
�3�U�R�J�U�D�P�����6�/�&�3����​

•	 Worldwide Responsible Accredited  
Production (WRAP) ​

SGS checklists   ​
•	 �2�Q���V�L�W�H���&�R�G�H���R�I���&�R�Q�G�X�F�W���$�V�V�H�V�V�P�H�Q�W�����&�&�$����​

•	 �5�H�P�R�W�H���6�R�F�L�D�O���*�D�S���$�V�V�H�V�V�P�H�Q�W�����5�*�$����​ 

Our expertise includes:  ​

•	 A g�O�R�E�D�O���W�H�D�P���R�I���F�R�U�S�R�U�D�W�H���V�R�F�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���H�[�S�H�U�W�V

•	 �6�R�O�X�W�L�R�Q�V���W�K�D�W���F�D�Q���E�H���W�D�L�O�R�U�H�G���W�R���1�W���\�R�X�U���S�U�R�J�U�D�P�V�V��
�V�S�H�F�L�1�F���Q�H�H�G�V

�7�K�H���E�H�Q�H�1�W�V

Instill trust in customers 
and stakeholders ​

Meet industry and 
customer requirements ​

Large pool of auditors in 
key production hubs ​

�0�D�Q�\���V�F�K�H�P�H���D�S�S�U�R�Y�D�O�V���W�R���P�H�H�W���D��
�Y�D�U�L�H�W�\���R�I���F�X�V�W�R�P�H�U���U�H�T�X�L�U�H�P�H�Q�W�V��​

Analytics and expertise to 
translate data into actions ​

An APSCA 
�I�R�X�Q�G�L�Q�J��
�P�H�P�E�H�U
�6�R�F�L�D�O���D�V�V�H�V�V�P�H�Q�W�V���D�U�H���F�R�P�S�O�H�[���D�Q�G���G�H�P�D�Q�G��
�W�K�H���K�L�J�K�H�V�W���T�X�D�O�L�W�\�����$�V���D���I�R�X�Q�G�L�Q�J���P�H�P�E�H�U��
�R�I���$�3�6�&�$�����R�X�U���J�O�R�E�D�O���D�Q�G���O�R�F�D�O���Q�H�W�Z�R�U�N���R�I��
auditors is spread across sourcing countries 
�D�Q�G���L�Q�F�O�X�G�H�V���K�X�Q�G�U�H�G�V���R�I���$�3�6�&�$���U�H�J�L�V�W�H�U�H�G��
�R�U���$�3�6�&�$���F�H�U�W�L�1�H�G���D�X�G�L�W�R�U�V���W�R���V�X�S�S�R�U�W���\�R�X��
�W�K�U�R�X�J�K���W�K�H���D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�V�V��

Client���V�S�H�F�L�1�F���S�U�R�J�U�Dms​
•	 As�V�H�V�V�P�H�Q�W�V���E�D�V�H�G���R�Q���F�O�L�H�Q�W�V�V���S�U�R�S�U�L�H�W�D�U�\�� 

�P�H�W�K�R�G�R�O�R�J�\���D�Q�G���W�R�R�O�V​

•	 �5�R�E�X�V�W���G�D�W�D���P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P�V���I�R�U���D�G�G�H�G��
assurance that the evidence you need to show 
�F�R�Q�W�L�Q�X�H�G���F�R�P�S�O�L�D�Q�F�H���L�V���D�Y�D�L�O�D�E�O�H���I�R�U���D�O�O���V�W�D�N�H�K�R�O�G�H�U�V



�4�X�D�O�L�W�\���L�V���N�H�\��
�W�R���F�X�V�W�R�P�H�U��
�V�D�W�L�V�I�D�F�W�L�R�Q​
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Every production site needs reliable 
�P�D�Q�X�I�D�F�W�X�U�L�Q�J���D�Q�G���T�X�D�O�L�W�\���F�R�Q�W�U�R�O���V�\�V�W�H�P�V��

�:�H���F�D�Q���D�V�V�H�V�V���D�O�O���R�I���\�R�X�U���V�L�W�H�V���W�R���H�Y�D�O�X�D�W�H���H�Y�H�U�\��
�S�U�R�F�H�V�V���D�Q�G���D�Q�D�O�\�]�H���\�R�X�U���P�D�Q�X�I�D�F�W�X�U�L�Q�J���V�\�V�W�H�P�V�V��
�V�W�U�H�Q�J�W�K�V���D�Q�G���Z�H�D�N�Q�H�V�V�H�V��
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�7�K�H���E�H�Q�H�1�W�V

Consistent KPIs to  
assess all suppliers ​

Assessment against industry  
and customer requirements 

Experienced auditors streamline  
the assessment process

Auditors in key sourcing countries to 
reduce costs and execution time

Quality assessments​
•	 Factory Q�X�D�O�L�W�\���$�V�V�H�V�V�P�H�Q�W�����)�4�$��​

•	 �)�D�F�W�R�U�\���&�D�S�D�F�L�W�\���	���&�D�S�D�E�L�O�L�W�\���$�V�V�H�V�V�P�H�Q�W�����)�&�&�$��​

•	 �5�H�P�R�W�H���)�4�$

Areas of scope  ​
For���D���I�X�O�O���I�D�F�W�R�U�\���S�U�R�1�O�H���R�I���\�R�X�U���S�R�W�H�Q�W�L�D�O���P�D�Q�X�I�D�F�W�X�U�H�U����
�D�V�V�H�V�V�P�H�Q�W���F�R�Y�H�U�V����​

�4�X�D�O�L�W�\���P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P��​

Quality plan ​

�5�L�V�N���D�V�V�H�V�V�P�H�Q�W���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q​

�3�H�U�V�R�Q�Q�H�O���W�U�D�L�Q�L�Q�J�����F�R�P�S�H�W�H�Q�F�H���D�Q�G���N�Q�R�Z�O�H�G�J�H��​

�,�Q�I�U�D�V�W�U�X�F�W�X�U�H���P�D�Q�D�J�H�P�H�Q�W��​

�&�X�V�W�R�P�H�U���I�R�F�X�V��​

�&�X�V�W�R�P�H�U���U�H�O�D�W�H�G���S�U�R�F�H�V�V��​

�'�H�V�L�J�Q���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W��​

�3�U�R�F�X�U�H�P�H�Q�W���D�Q�G���V�X�S�S�O�L�H�U���P�D�Q�D�J�H�P�H�Q�W��​

�,�Q�F�R�P�L�Q�J���P�D�W�H�U�L�D�O���F�R�Q�W�U�R�O��​

Process and production control ​

�3�D�F�N�D�J�L�Q�J�����V�W�R�U�D�J�H���D�Q�G���G�H�O�L�Y�H�U�\��​

Final inspection and testing ​

�1�R�Q�F�R�Q�I�R�U�P�L�Q�J���S�U�R�G�X�F�W���F�R�Q�W�U�R�O��​

�,�Q�W�H�U�Q�D�O���D�X�G�L�W���D�Q�G���P�D�Q�D�J�H�P�H�Q�W��



�:�L�W�K���L�Q�F�U�H�D�V�L�Q�J���F�R�Q�F�H�U�Q�V���R�Y�H�U���F�O�L�P�D�W�H��
�F�K�D�Q�J�H�����P�R�U�H���F�R�X�Q�W�U�L�H�V���D�U�H���I�R�F�X�V�L�Q�J���R�Q��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�V�V�X�H�V��

Attentions 
turn to the 
�H�Q�Y�L�U�R�Q�P�H�Q�W​

13RESPONSIBLE BUSINESS SERVICES12

Strong technical expertise  
to guide you​

Visibility of your  
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W��​��​

Reduced audit 
redundancies

Minimized costs with tailored 
industry standards ​

Analytics to translate 
data into actions​

�7�K�H���E�H�Q�H�1�W�V�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O�� 
assessments ​
In�G�X�V�W�U�\���L�Q�L�W�L�D�W�L�Y�H�V����​
•	 �D�P�I�R�U�L���%�(�3�,

•	 Higg Brand & Retail Module (BRM)

•	 �+�L�J�J���)�D�F�L�O�L�W�\���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���0�R�G�X�O�H�����)�(�0��

•	 �,�Q�L�W�L�D�W�L�Y�H���I�R�U���&�R�P�S�O�L�D�Q�F�H���D�Q�G���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�����,�&�6����
�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���&�R�G�H���R�I���&�R�Q�G�X�F�W

•	 �7�R�J�H�W�K�H�U���I�R�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�����7�I�6��

•	 �=�H�U�R���'�L�V�F�K�D�U�J�H���R�I���+�D�]�D�U�G�R�X�V���&�K�H�P�L�F�D�O�V�����=�'�+�&��

SGS checklists  ​
•	 �(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���&�R�Q�I�R�U�P�L�W�\���$�V�V�H�V�V�P�H�Q�W�����(�&�$��

•	 �5�H�P�R�W�H���(�&�$��​

Clie�Q�W���V�S�H�F�L�1�F���S�U�R�J�U�D�P�V​
•	 �&�O�L�H�Q�W�V�V���S�U�R�S�U�L�H�W�D�U�\���F�R�P�S�O�L�D�Q�F�H���S�U�R�J�U�D�P�V��​

Areas of scope

Our expertise includes:
•	 Act�L�Y�H�O�\���L�Q�Y�R�O�Y�H�G���L�Q���G�H�Y�H�O�R�S�L�Q�J���D�Q�G���U�R�O�O�L�Q�J���R�X�W���W�K�H���+�L�J�J���,�Q�G�H�[���V�L�Q�F�H����������

•	 �6�X�S�S�R�U�W�H�G���W�K�H���V�W�H�H�U�L�Q�J���F�R�P�P�L�W�W�H�H���I�R�U���F�R�Q�Y�H�U�J�L�Q�J���F�K�H�P�L�F�D�O�V���P�D�Q�D�J�H�P�H�Q�W���E�H�W�Z�H�H�Q���6�$�&�����2�,�$���D�Q�G���=�'�+�&

•	 �.�H�\���F�R�Q�W�U�L�E�X�W�R�U���W�R���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���+�L�J�J���)�(�0

•	 �*�O�R�E�D�O���Q�H�W�Z�R�U�N���R�I���D�X�G�L�W�R�U�V�����T�X�D�O�L�1�H�G���I�R�U���G�L�3�H�U�H�Q�W���L�Q�G�X�V�W�U�\���V�F�K�H�P�H�V

E�Q�Y�L�U�R�Q�P�H�Q�W�D�O 
�P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P​

 
Energy and 
greenhouse gas 
���*�+�*�����H�P�L�V�V�L�R�Q�V��

 
�$�L�U���H�P�L�V�V�L�R�Q�V​

 
Water​

 

Wastewater ​

 
Waste​

 
�&�K�H�P�L�F�D�O�V��
�P�D�Q�D�J�H�P�H�Q�W​

 
Land use and 
biodiversity 
nuisances



Security & due  
diligence assessments​

�,�Q�G�X�V�W�U�\���L�Q�L�W�L�D�W�L�Y�H�V​
•	 Responsible Jewellery Council  

�&�K�D�L�Q���R�I���&�X�V�W�R�G�\�����5�-�&���&�2�&��​

•	 Responsible Minerals Initiative (RMI) ​

•	 �6�X�S�S�O�L�H�U���&�R�P�S�O�L�D�Q�F�H���$�X�G�L�W�� 
�1�H�W�Z�R�U�N�����6�&�$�1����​

 
SGS checklists  ​
•	 �)�D�F�L�O�L�W�\���6�H�F�X�U�L�W�\���$�V�V�H�V�V�P�H�Q�W�����)�6�$����​

 
�&�O�L�H�Q�W���V�S�H�F�L�1�F���S�U�R�J�U�D�P�V
•	 �&�O�L�H�Q�W�V�V���S�U�R�S�U�L�H�W�D�U�\���F�R�P�S�O�L�D�Q�F�H���S�U�R�J�U�D�P�V

Evolution  
creates  
�J�U�H�D�W�H�U���U�L�V�N�V

15

As global supply chains continue to evolve,  
�E�U�D�Q�G�V���H�[�S�H�U�L�H�Q�F�H���L�Q�F�U�H�D�V�H�G���V�H�F�X�U�L�W�\���U�L�V�N�V��
�D�Q�G���S�R�R�U���F�K�D�L�Q���R�I���F�X�V�W�R�G�\�����&�2�&�����S�U�D�F�W�L�F�H�V��

To navigate these issues, we have a series  
�R�I���D�X�G�L�W�V���W�R���P�H�H�W���Y�D�U�L�R�X�V���L�Q�G�X�V�W�U�\���Q�H�H�G�V��

RESPONSIBLE BUSINESS SERVICES14

�7�K�H���E�H�Q�H�1�W�V

Remain compliant with 
legal requirements ​​

Collaboration towards  
a common goal​  ​ ​

�$�Y�R�L�G���D�X�G�L�W���U�H�G�X�Q�G�D�Q�F�L�H�V���D�Q�G���D��
standardized industry approach

�,�P�S�U�R�Y�H�G���V�H�F�X�U�L�W�\���S�U�D�F�W�L�F�H�V���D�Q�G��
�U�H�G�X�F�H�G���Y�X�O�Q�H�U�D�E�L�O�L�W�L�H�V

Protect cargo 
integrity ​​

Expedited turnaround  
times at customs

Security audits ​
A�O�O���&�X�V�W�R�P�V���7�U�D�G�H���3�D�U�W�Q�H�U�V�K�L�S���$�J�D�L�Q�V�W���7�H�U�U�R�U�L�V�P�����&�7�3�$�7����
�S�D�U�W�Q�H�U�V���P�X�V�W���S�U�R�Y�L�G�H���V�S�H�F�L�1�F���V�H�F�X�U�L�W�\���P�H�D�V�X�U�H�V���D�Q�G���D�F�W�L�R�Q��
�S�O�D�Q�V���W�R���D�O�L�J�Q���V�H�F�X�U�L�W�\���W�K�U�R�X�J�K�R�X�W���W�K�H�L�U���V�X�S�S�O�\���F�K�D�L�Q�����7�K�L�V��
�H�Q�V�X�U�H�V���W�K�D�W���W�K�H�\���Z�L�O�O���E�H���F�R�Q�V�L�G�H�U�H�G���O�R�Z���U�L�V�N���D�Q�G���J�U�D�Q�W�H�G��
�E�H�Q�H�1�W�V�����L�Q�F�O�X�G�L�Q�J���V�K�R�U�W�H�U���Z�D�L�W�L�Q�J���W�L�P�H�V���D�W���W�K�H���8�6���E�R�U�G�H�U����

�:�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G���D���V�F�R�U�H�G���D�X�G�L�W���F�K�H�F�N�O�L�V�W���W�R���D�V�V�L�V�W��
�F�R�P�S�D�Q�L�H�V���L�Q���L�P�S�U�R�Y�L�Q�J���W�K�H�L�U���V�H�F�X�U�L�W�\���S�U�D�F�W�L�F�H�V��

Due diligence ​
F�U�R�P���U�D�Z���P�D�W�H�U�L�D�O�V���W�R���U�H�W�D�L�O���V�K�H�O�Y�H�V�����E�U�D�Q�G�V���D�Q�G���U�H�W�D�L�O�H�U�V��
�L�Q���P�D�Q�\���L�Q�G�X�V�W�U�L�H�V���P�X�V�W���G�H�P�R�Q�V�W�U�D�W�H���W�K�H�L�U���F�R�P�S�O�L�D�Q�F�H��
�Z�L�W�K���&�R�Q�2�L�F�W���0�L�Q�H�U�D�O�V���U�H�T�X�L�U�H�P�H�Q�W�V��

�)�R�U���\�H�D�U�V�����Z�H���K�D�Y�H���E�H�H�Q���Y�H�U�L�I�\�L�Q�J���&�2�&���V�\�V�W�H�P�V���I�R�U���D��
�Y�D�U�L�H�W�\���R�I���L�Q�G�X�V�W�U�L�H�V�����L�Q�F�O�X�G�L�Q�J���S�D�S�H�U���Z�R�R�G���S�U�R�G�X�F�W�V����
�V�X�V�W�D�L�Q�D�E�O�H���1�V�K�H�U�L�H�V���D�Q�G���F�R�Q�2�L�F�W���P�L�Q�H�U�D�O�V��
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Health, Safety  
�D�Q�G���(�Q�Y�L�U�R�Q�P�H�Q�W

�0�D�N�L�Q�J���V�X�U�H���Z�H���H�V�W�D�E�O�L�V�K���V�D�I�H���D�Q�G���K�H�D�O�W�K�\ 
�Z�R�U�N�S�O�D�F�H�V���D�Q�G���S�U�R�W�H�F�W���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W

Quality and 
Professionalism
�0�D�N�L�Q�J���V�X�U�H���Z�H���D�F�W���D�Q�G��

�F�R�P�P�X�Q�L�F�D�W�H���U�H�V�S�R�Q�V�L�E�O�\

Susta inability
�0�D�N�L�Q�J���V�X�U�H���Z�H���D�G�G���O�R�Q�J���W�H�U�P��

value to society

Integrity
�0�D�N�L�Q�J���V�X�U�H���Z�H���E�X�L�O�G���W�U�X�V�W

Respect
�0�D�N�L�Q�J���V�X�U�H���Z�H���W�Ueat  

�D�O�O���S�H�R�S�O�H���I�D�L�U�O�\

Leadership
�0�D�N�L�Q�J���V�X�U�H���Z�H���Z�R�U�N�� 

�W�R�J�H�W�K�H�U���D�Q�G���W�K�L�Q�N���D�K�H�D�G

RESPONSIBLE BUSINESS SERVICES16

SGS business principles
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SGS Headquarters
�����3�O�D�F�H���G�H�V���$�O�S�H�V
�3���2�����%�R�[����������
�����������*�H�Q�H�Y�D����
Switzerland


