Responsible Business Services

DRIVING SOCIAL & SUSTAINABLE BUSINESS PRACTICES




Leading
the way

As the world’s leading testing, inspection
DOQG FHUWL1IFDWLRQ FRPSDQ\
EHQFKPDUN IRU TXDOLW\ DQG

:LWK RYHU HPSOR\HHV ZH
D QHWZRUN RI PRUH WKDQ
ODERUDWRULHY JOREDOO\

@ RESPONSIBLE BUSINESS SERVI
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Helping you to beco me
the benchmark i
InIP,'Zlhg

'H KDYH SHUIRUPHG
VHFRQG SDUW\ DVVHVVPHQWYV
IRU RYHU KDOI D FHQWXU\ 2XU
SRUWIROLR LQFOXGHY VRFLDO TXDOL @
HOQYLURQPHQWDO VHFEXULW\ DQG GXt c,?Q
GLOLJHQFH DVVHVVPHQWY DQG ZH o$
continue to develop new ;’
5
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VROXWLRQV WR PHHW \RXU QHHGYV
TRANSFORMATIONA

EXPERTISE
‘H SHUIRUP WKRXVDQGV RI
DVVHVVPHQWY HDFK \HDU DQG
FRQLIGHQWO\ SDUWQHU ZLWK ODUJH
LQWHUQDWLRQDO RUJDQL]DWLRQV 2X
H[SHULHQFH PHDQV WKDW ZH SURYLGH

you with the necessary tools to
PLWLJDWH ULVNV WKURXJKRXW \RXU

VXSSO\ FKDLQ

: o
a Visibility througho“,‘\J



(BHFWLYH DVVHVVPHQWYV

Global reach —
local expertise YDULRXV LOGXVWU\ VEKHPHY DOORY | 80000s  s0¢ - B00F 154

XV WR SURYLGH \RX ZLWK H3HFWLYH  suvivveHOwv  Counties APSCA industry

Enrolled 6EKHPH

DVVHVVPHQW VROXWLRQV H[HFXWHG rors Approvals
'LWK DQ XQPDWFKHG JOREDO QH DV H4FLHQWO\ DV SRVVLEOH 7KHVH
FRPSOLDQFH DXGLWRUV DFUR solutions will help you to gain
ZH FDQ GHVLJQ DQG PHDVXUH \ IXOO YLVLELOLW\ RI \RXU VXSSO\ FKDLQ
FKDLQVV SHUIRUPDQFH DJDLQ
HQYLURQPHQWDO DQG VHEXUL
Industries

S ¥ & a i

Textiles Agriculture Hardgoods Electrical &RVPHWLFYV 3KDUPDFHXWLFDOV
& Food & Jewelry & Electronics & Personal Care

@ RESPONSIBLE BUSINESS SERVI



Maintain a
positive
reputation

‘H KDYH PDQ\ ULVN EDVHG VRO
HQKDQFH \RXU SHUIRUPDQFH DQ
WRzZDUGY PRUH UHVSRQVLEOH S

@ RESPONSIBLE BUSINESS SERVI

Powered by 2XU VHUYLFH VFRSH

partnerships - 2Q MWH DVVHVVPHQW - 3URJUDP GHYHORS P Butslhability report assurance
*« 56HPRWH DVVHVVPHQW « 3URJUDP EHQFKPDUMNMWRJIJUDP SURMHFW PDQDJHPHQW
ThroXJK RXU LQYROYHPHQW LQ + &$3 PDQDJHPHQW « Training - 'DWD DQDO\WLFV ULVN UDWLQJ

PXOWL VWDNHKROGHU SDUWQHUVKLSYV
and initiatives, including Sedex,

the Sustainable Apparel Our process

Coalition (SAC), Social & Labor =% o A @

&RQYHUJHQFH 3URJUDP 6/&3 1= Q , 'E|E' , , ;\X:

DQG $VVRFLDWLRQ RI 3URIHVVLRQD ! @

6RFLDO &RPSOLDQFH $XGLWRUV Program Implementation Assessment Process Data analytics
GHYHORSPHQW GHOLYHU\LLPSURYHPHQW

(APSCA), we stay updated on
industry trends, regulations

DQG QHHGV W DOVR VKRZV RXU \What makes us umque’?
FRPPLWPHQW WR VXSSRUWLQJ

LQGXVWU\ JURZWK Quality » Integrity » Transparency
e Full $36&% PHPEHUVKLS * Independent body * 3XEOLF F RRp@tinG Q F
« Strong contribution to social arena .« ,62 DOLJQHG SURF H d8ysigipability reports

- ([SHULHQFHG VFKHPH PDQDJWRWXDUDQWHH PDQDJHPE®@W DQBO\WLFV DQG DVVHVVPHQW
. /DUJH JOREDO QHWZRUN RI D& XV LPSURYHPH@WQDJHPHQW SODWIRUP WR UHSRUW .3,V
« *OREDO &RGH RI ,QWHJURRPRELWWHG WR ZRUNLQJ ZLWK
DQQXDO WUDLQLQJ DQG PRI WRWDIQYSDUHQF\ DQG ZLOOLQJ WR VKDUH
+ 2Q WKH JURXQG SURFHGRJYVSHUIRUPDQFH
DQG 1HOG PHDVXUHV WR HQVXUH
operational integrity



Our expertise includes:

*AgOREDO WHDP RI FRUSRUDWH VRFLBO6REXWINR GVWVEDR @IDVP\DKE HPHOOMW VIVWHPV IRU DGGHG

- BROXWLRQV WKDW FDQ EH WDLOR U H GaSiHfaneshatfhg evideper ¥y pasd/tg show

- DPIRUL %6&,
I I t X : G L : J Sustainability (ICS)
* bBHVSRQVLEOH -HZHOOHU\ &RXQFLO &RGH RI
RI $36&% RXU JOREDO DQG ORFDY Trade Audit (SMETA)
3URJUDP 6/&3 YDULHW\ RI FXVWRPHU UHT XL U H fPadsa dfata into actions
RU $36&% FHUWL1IHG DXGLWRUV WR
SGS checklists
VSHFLLF QHHGV FRQWLQXHG FRPSOLDQFH LV DYDLODEOH IRU DOO V)
Client VSHFL1F @& RJUD

Social assessments 7KH EHQH1WYV
n ,QGXVWU\ LQLWLDWLYHYV
e ,&7, (WKLFDO 7R\ 3URJUDP ,(73
« , QLWLDWLYH IRU &RPSOLDQFH DQG
« Joint Audit Cooperation (JAC)
« 3BKDUPDFHXWLFDO 6XSSO0O\ Instill trust in customers Meet industry and Large pool of auditors in
Chain Initiative (PSCI) and stakeholders customer requirements key production hubs
* Responsible Business Alliance (RBA)
6RFLDO DVVHVVPHQWY DUH FR SUDFWLFHV 5-& &23
WKH KLJKHVW TXDOLW\ $V D IR « 6HGH[ OHPEHUV (WKLFDO
auditors is spread across sourcing countries ’ GH_GH[ SLUWXDO $VVHVVPHQW 69% N ot
DQG LQFOXGHV KXQGUHGV R $36&% e Sacial & Labor Convergence Q yiiics and expertise to
* Worldwide Responsible Accredited
WKURXJK WKH DVVHVVPHQW SURFHVYV Production (WRAP)
+ 2QVLWH &RGH RI & RQGXFW $VVHVVPHQW &&$
*+ 5HPRWH 6RFLDO *DS $VVHVVPHQW 5*$
+ AASVHVVPHQWY EDVHG RQ FOLHQWVYV SURSULHWDU\
PHWKRGRORJ\ DQG WRROV

RESPONSIBLE BUSINESS SERVI



AXDOLW\ L
WR FXVWE
VDWLVID}

Every production site needs reliable
PDQXIDFWXULQJ DQG TXDOLW\ F

‘H FDQ DVVHVV DOO RI \RXU VLWH
SURFHVV DQG DQDO\H \RXU PDQXID
VWUHQJIJWKY DQG ZHDNQHVVHYV

RESPONSIBLE BUSINESS SERVI

Quality assessments /KH EHQH1WYV

- FactoryQXDOLW\ $VVHVVPHQW )4$
- )DFWRU\ &DSDFLW\ &DSDELOLW\ $VVHVVPHQW )&&S$
- 5HPRWH )4$

Areas of scope

For D IXOO IDFWRU\ SUR10OH RI \RXU SRWHQWLDO PDQXIDFWXUHU
DVVHVVPHQW FRYHUYV

4XDOLW\ PDQDJHPHQW VAVWHP Consistent KPIs to Assessment against industry

. assess all suppliers and customer requirements
Quality plan

5LVN DVVHVVPHQW LPSOHPHQWDWLRQ
3HUVRQQHO WUDLQLQJ FRPSHWHQFH DQG NQRZOHGJH
,QIUDVWUXFWXUH PDQDJHPHQW

&XVWRPHU IRFXV

&XVWRPHU UHODWHG SURFHVYV

'HVLIJQ DQG GHYHORSPHQW

o
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Experienced auditors streamline Auditors in key sourcing countries to
BURFXUHPHQW DQG VXSSOLHU PDQDJHPHQW the assessment process reduce costs and execution time

[}

,QFRPLQJ PDWHULDO FRQWURO

Process and production control
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3DFNDJLQJ VWRUDJH DQG GHOLYHU\
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Final inspection and testing

IRQFRQIRUPLQJ SURGXFW FRQWURO

B No)

|
©

,QWHUQDO DXGLW DQG PDQDJHPHQW



AttenthnS és%ezé_muerl?tsQPHQWDo 7KH EHQH1WV
turn to the

« DPIRUL %(3,
» Higg Brand & Retail Module (BRM)
e +LJJ )DFLOLW\ (QYLURQPHQWDO ORGXOH )(O0

- ,QLWLDWLYH IRU &RPSOLDQFH DQG 6XVWDLQDELOLW\ ,&6
(QYLURQPHQWDO &RGH RI &RQGXFW

« 7TRIHWKHU IRU 6XVWDLQDELOLW\ 716 Strong technical expertise Visibility of your Reduced audit
- =HUR 'LVFKDUJH Rl +D]DUGRXV &KHPLFDOV ='+& to guide you HQYLURQPHQWDO LPSDFW redundancies

SGS checklists
LWK LQFUHDVLQJ FRQFHUQV RY - (QYLURQPHQWDO &RQIRUPLW\ $VVHVVPHQW (&$

FKDQJH PRUH FRXQWULHV DUH . BHPRWH (&5
AQVLURQEFPHQUIDO LYYRIERY ClieQW VSHFL1F SURJUDPV

* &OLHQWVY SURSULHWDU\ FRPSOLDQFH SURJUDPYV

Minimized costs with tailored Analytics to translate
Ar eas Of Scope industry standards data into actions
&f EQYLURQPHQWDGL): wastewater
PDQDJHPHQW V\VWHP

7 Waste Our expertise includes:

> Energy and

— greenhouse gas ©° &KHPLEFDOV
* 4 * HPLVVLRQVA PDQDJHPHQW

By
RS

ActLYHO\ LQYROYHG LQ GHYHORSLQJ DQG UROOLQJ RXW WKH +LJJ ,QGH[ VLQFH
6XSSRUWHG WKH VWHHULQJ FRPPLWWHH IRU FRQYHUJLQJ FKHPLFDOV PDQDJHPHQW EHWZ
$LU HPLVVLRQV @ | and use and .H\ FRQWULEXWRU WR WKH GHYHORSPHQW RI +LJJ )(0

*OREDO QHWZRUN RI DXGLWRUV TXDOL1HG IRU GL3HUHQW LQGXVWU\ VFKHPHYV

biodiversity
Water nuisances

& 3
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Evolution
creates
JUHDWHU

As global supply chains continue to evolve,
EUDQGY H[SHULHQFH LQFUHDVHNY
DQG SRRU FKDLQ RI FXVWRG\ &24

To navigate these issues, we have a series
RI DXGLWYV WR PHHW YDULRXV LQGX

RESPONSIBLE BUSINESS SERVI

Security & due
diligence assessments

,QGXVWU\ LQLWLDWLYHYV

* Responsible Jewellery Council
&KDLQ RI &XVWRG\ 5-& &2&

* Responsible Minerals Initiative (RMI)

6¥SSCLYU &R.'SCLDQFH $XGLW
11WZFU.' 6&$.

SGS checklists

*« )DFLOLW\ 6HFXULW\ $VVHVVPHQW )6$%

&OLHQW VSHFL1F SURJUDPYV

°* &0OLHQWVYVY SURSULHWDU\ FRPSOLDQFH SURJUDPYV

/KH EHQH1WYV

Remain compliant with Collaboration towards $YRLG DXGLW UHGXQGDQFLHYVY DQG D
legal requirements a common goal standardized industry approach
,PSURYHG VHFXULW\ SUDFWLF HRfo2€ Grgo Expedited turnaround
UHGXFHG YXOQHUDELOLWLHYV integrity times at customs
Security audits Due diligence

AOO &XVWRPYV 7UDGH 3DUWQHUVKLS $JDLQVWURR UPZLKFPW&UIHOV WR UHWDLO VKHOYHV EUDQGYV DQG UHWDL
SDUWQHUV PXVW SURYLGH VSHFL1F VHFXULWQPHDYXUGE XYM DHFWPRYW GHPRQVWUDWH WKHLU FRPSOLDQFH
SODQV WR DOLJQ VHFXULW\ WKURXJKRXW WKHIWKVXBGDLFFKDLQHUBIOW UHTXLUHPHQWYV

HQVXUHV WKDW WKH\ ZLOO EH FRQVLGHUHG ORZ \Wp\UN DRS IYPRWHGQ YHULINLQJ &2& V\VWHPV IRU D
EHQHIWV LQFOXGLQJ VKRUWHU ZDLWLQJ WLPHYLRW \WMHNH. 8& kRWGEHYY LQFOXGLQJ SDSHU ZRRG SURGXFWV

H KDYH GHYHORSHG D VFRUHG DXGLW FKHFNXMWW WRDEOWLYWKHULHY DQG FRQ2LFW PLQHUDOV
FRPSDQLHV LQ LPSURYLQJ WKHLU VHFXULW\ SUDFWLFHYV

O,
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Health, Safety Quality and Sustainability

DQG (QYLURQPHQW Professionalism ODNLQJ VXU HRIH AGHU P

ODNLQJ VXUHEDH HKWWDIH DQG KHDOWK\ ODNLQJ VXUH ZH DFW DQG value to society
ZRUNSODFHVY DQG SURWHFW WKH HQYLURBPR®YWLFDWH UHVSRQVLEO\

(V4] I

Integrity Respect Leadership

ODNLQJ VXUH ZH EXLOG WUXVW ODNLQJ VXdal ZH WU ODNLQJ VXUMNNH ZR
DOO SHRSOH IDLUO\ WRIJHWKHU DQG WKLQN DKHDG

RESPONSIBLE BUSINESS SERVICES



6*6 LV D UHJLVWHUHG WUDGHPDUN RI 6*6 6RFLL

$00 ULJKWV UHVHUYHG

i 6*6 6RFLUWU *UQUUDOH GH 6XUYHLOODQFH 6%

SGS Headquarters
3O0DFH GHV $0OSHYV
32 %R]J
*HQHYD
Switzerland

in@Oy oo

WWW.SGS.COM

WHEN YOU NEED TO BE SURE



