


Training 1S often
undervalued
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Quiality training will help

you to remain competitive.

It enables you to keep
up with the latest
Industry practices and
everchanging technical
standards, as well as
comply with legal and
regulatory obligations.

Quality is key

However, maintaining a consistent level of learning across your
organization can be complex. That is why you need to ensure
that all personnel, local and global, receive consistent and
high-quality training.

O N LY Did you know that only 1% of a

O typical week is focused on training
1 /C) and development?




Transtformation
rough training
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SGS Academy provides
you with the skills and
knowledge needed to
transform your people
and business.

Numbers driving our mission

An organization’s greatest asset is its workforce. Unlocking their full
potential is key to creating a successful business. Employees must receive
training that promotes continuous personal and professional development.

70UT OF 10 people said that 87% of millennials said that A THIRD of training hours
training and development professional development or were delivered with a
opportunities influence their career growth opportunities combination of training
decision to stay are very important methodologies
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60% of time spent on 24% increased profit
training can be saved by margins were experienced
automation and self-training by organizations that
through an LMS offered training




Global reach —
local expertise

We operate in over 100 countries, provide in
excess of 20,000 courses, in more than 20
languages, all delivered by over 1,000 tutors.

Whatever your industry, wherever you
operate, SGS Academy has a training
solution to suit.
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Meet your
evolving needs

We offer face-to-face, virtual, eLearning and
blended courses, as well as customized
training to meet your evolving needs.
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Training methodologies

Standards-based training

We provide ISO management systems training for various levels of employee, such
as introduction, internal, lead auditor and implementation courses. We also offer other
technical training subjects to improve business processes.

Face-to-face elLearning
training
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Industry-based training

We offer industry-specific workforce development solutions across many areas, such as
food, medical, healthcare, information security and automotive.

Subject area training

Our training content covers domain knowledge and skills in specific areas, such as
business improvement, social responsibility and compliance.




As the global leader in Everyone is unique

A data-centric approach

dataset of industry pain
points spans over 39
iIndustries across the
globe and over 200,000

People learn in different ways. It makes practical and economic sense
to find adaptable, intuitive training solutions that can be customized to
meet organizational and individual expectations. Training must focus on
relevant and memorable content.

-

customers, allowing us to Our data-centric approach will meet your needs and includes:
identify gaps and develop
tailored learning solutions. Tailored learning

Utilizing your existing audit data or by conducting a gap assessment,

we can identify issues and develop tailored training to eliminate all gaps.

Industry training solutions

From an overall industry analysis of our dataset, we know each
industry’s top pain points and can bundle existing training to solve
specific industry needs.
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SGS Academy's Our LMS provides employees and management with online access to
FO r ‘ e a rn e rS customized Learning relevant training and continuous professional development. It makes
4 Management System learning easier to organize, record and undertake consistently at a
9 (LMS) is fully integrated global level.

for management .4

Intuitive Organized

Uses recognizable online methods to enhance training Schedules are in one place to simplify planning.

. Changes to schedules, course definitions, etc.
Effective are instant

Uses client data to target relevant courses, promoting .
continuous professional development Certificates

Direct access to printable documentation
Tracked

All training is recorded and accessible at any time Control
The learner can book courses,
allowing control over their schedule

For management
Reports

Many relevant reports are available in a suitable format

Invoicing
Complete control over invoicing, allowing budget supervision

Resource management
Total visibility of all aspects of staff training
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SGS business principl
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Health, Safety
and Environment

Making sure we establish safe and healthy
workplaces and protect the environment

Integrity

Making sure we build trust

[]

Quality and
Professionalism

Making sure we act and
communicate responsibly

Respect

Making sure we treat
all people fairly

Sustainability

Making sure we add long-term
value to society

I
Leadership

Making sure we work
together and think ahead



WHEN YOU NEED TO BE SURE

WWW.SGS.COM

SGS Headquarters

1 Place des Alpes
PO. Box 2152

1211 Geneva 1
in(®Oyoo

Switzerland
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http://WWW.SGS.COM
https://www.linkedin.com/company/sgs
https://twitter.com/SGS_SA
https://www.instagram.com/sgsglobal/
https://www.facebook.com/sgs
https://www.youtube.com/user/sgseditor

