Product conformity
assessment

ENSURE THE QUALITY OF YOUR GOODS



ENHANCING INTERNATIONAL TRADE

In today’s globalized markets and fast growing economy, the increasing volumes of goods traded between
countries is not only the sign of mutual benefits but also a major source of concern for government authorities

due to the safety and traceability of the products.

The exchange of products and services between

countries means an increase in beneficial commerce with
business partners as well as a productive crossing of borders.
This interaction requires mutual understanding and adherence
to internationally recognized standards that must adapt to the
ever-changing spirit of the global economy.

With the world trade linked as one global market, the clients’
focus is extending beyond timely delivery and acceptable

quality and quantity. Each country’s concerns pivot on
consistency and compliance in trade practices as well as the
protection and safety of their human, animal, and plant life
resources. To ensure these concerns are addressed,

an increasing number of governments have instituted Conformity
Assessment as part of their plans for sustainable development.

SGS CONFORMITY ASSESSMENT: GLOBAL SERVICES
AND LOCAL SOLUTIONS

SGS PCA prevents the importation of unsafe,
substandard or counterfeit goods; it supports
government authorities to enforce the implementation
of obligatory legislations established for the
protection of consumer’s health and safety and

the environment.

PCA helps trade facilitation and protects the interests of traders:
importers benefit from a faster customs clearance process
because verification activities have been completed prior to
shipment, and exporters do not take the risk to have their goods
rejected at the country of destination because of noncompliance

with the requirements.

SGS PCA benefits consumers as well as regulators,
manufacturers, and the trade community. It enhances
sustainable development and facilitates trade and access
to the global markets.

Although product conformity requirements will vary,
regulators, traders and consumers have expectations about
the product that converge toward safety, quality, ecology,
reliability and/or interoperability.

SGS PCA is not only a solution to assure the conformity of

the products to be traded on a specific market; it is primarily an
integrated service combining other automated solutions.

These solutions facilitate the trade, accelerate the movement

of goods and provide factual risk data to support decision-making
for further investigations and market surveillance.

Conformity Assessment programs support government
authorities to enforce the implementation of obligatory
legislations when public health, safety and the environment
are at stake.

HOW IT WORKS
1. EXPORTER PORTAL

The Exporter Portal allows you to request a certificate of
conformity, registration or license online 24 hours a day,

7 days a week. You can then complete your application

at your own pace, whether you are in a hurry or placing an
order far in advance.

To prevent delays and ensure the process runs
smoothly, you can:

SGS Product Conformity Assessment (PCA) is a
solution designed to ensure that products meet the
specific requirements set by a regulatory authority in
the importing country.

The solution consists of verifying product’s compliance

with the requirements of applicable standards and technical
regulations following a review by SGS product specialists,

of reports from verification activities such as laboratory testing,
physical inspection and factory audits. Conformity of products

is evidenced by the issuance of a Certificate of Conformity (CoC),
a document that is mandatory for customs clearance.

Quickly upload documents, which are directly indexed
to the PCA case number, for easy reference

Contact SGS experts directly, so they can answer your
guestions and clarify any issues

Track incoming messages from SGS agents though
our status and communications module

2. PCA PROCEDURE

Depending on the nature of the product and certification
scheme, the verification procedure may include one or a
combination of the following activities:

e Product Testing: Technical determination of one or
more characteristics of an object, according to a
specified requirement (standard, regulation) and
procedure (test method).

¢ Inspection: Examination of a product design, process or
installation and determination of its conformity with specific
requirements or, on the basis of professional judgment,
with general requirements. It may involve visual examination,
measurement or testing, examination of technical documents,
e.g. design drawings, etc., or comparison of the finding with
the requirements of specification documents or with generally
accepted good practice in the field.

This step can now be done easily through SGS QiiQ, our digital
inspection app. SGS QiiQ can be installed on any mobile device
(tablet, mobile phone or smart glasses).

To operate, all you need is internet connectivity, Wi-Fi or 3/4G,
so the two parties can interact seamlessly and effortlessly.
The app can record and share audio and video streams and
enables the real-time exchange of images and documents.

e Factory and desk audits: A systematic, independent and
documented process to obtain audit evidence and objective
assessment with a view to determine to which extent the
audit criteria are fulfilled. It entails a physical visit to the
entity’s premises (factory audit) and/or interviews and
screening of records to gather evidence on the item being
audited (desk audit).

 Documentary review: Technical evaluation of documents
(e.g. test reports and related information) provided by an entity,
in order to determine compliance to a standard or regulation.



TEAMWORK

Conformity Assessment is a partnership not just between
the exporting and importing countries but between the
regulatory authority and a third party certification body.
The synergy between these representations is achieved
through their respective commitments:

e Regulatory authorities define the scope of the program, set up
the guidelines and procedures, then mandate a certification
body for the overall supervision and execution

e The certification body verifies that the products meet the
requirements of the program through the evaluation of reports
from testing, inspection and site audits. This compliance is
evidenced by the issuance of a Certificate of Conformity

e Exporters ensure their goods meet the regulatory
requirements of the country of destination and provide
all the supporting information to the certification body for
conducting the assessment

e |mporters ensure that their suppliers are aware of the technical
regulations and the standard’s requirements applicable to
their products. They also make sure that consignment will be
accompanied by a Certificate of Conformity

SGS IS YOUR TRUSTED PARTNER

SGS is recognized as the global benchmark for the highest
standards of expertise, quality and integrity

e |ts unique global network of more than 2,600 offices
and laboratories around the world allows SGS to assist
manufacturers while supporting importers in the application
of Conformity Assessment procedures

e The unrivalled technical competence and product knowledge
of its experts makes SGS a leading force in the verification of
conformity of all products that may fall under the scope of a
Conformity Assessment program

e SGS is accredited to conduct Conformity Assessment
services for various countries and markets. Its extensive
experience and acquired knowledge throughout the years
are the key components in providing assistance for the
development and implementation of customized Conformity
Assessment programs for any country

e \With more than one hundred years of proven objectivity,
reliability and integrity, SGS is the trusted partner of
governments and trade communities influencing change
in opportunities, challenges and productivity
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CONTACT US

SGS UK Product Conformity
Assessment Team
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< gb.gis.newapps@sgs.com

SGS.COM

WHEN YOU NEED TO BE SURE
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