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At SGS, we hold ourselves to the highest standards of
professional behavior. We are committed to a culture in which
issues of integrity and professional ethics can be raised and
discussed openly.

It is essential that we operate our business with integrity and
ensure compliance with the laws and regulations that are
applicable to us.

To that end, SGS has established the SGS Integrity Helpline
that allows employees, officers and directors of SGS SA and
its affiliated companies (hereafter collectively referred to as
"SGS employees”) as well as third parties to seek guidance on
the SGS Code of Integrity or report any suspected or known
violations of the Code.

The SGS Integrity Helpline is managed by the Compliance and
Business Ethics function and is a key element for the timely
detecting and appropriate management of violations of

the Code.

The purpose of this Policy is to provide SGS employees
and third parties with the guidance, information, principles
and guarantees applicable to the SGS Integrity Helpline. It
enhances, further develops and clarifies the related content
stated in the SGS Code of Integrity. Therefore, it should be
read in conjunction with the Code.

Whenever local laws and regulations impose stricter
requirements than those set forth in this Policy, the former
shall prevail.

1. APPLICABILITY AND EFFECTIVE DATE
1.1 Applicability

The SGS Integrity Helpline is available not only to
current SGS employees but to any person who, in

a work-related context, obtains information on a
suspected or known violation, including self-employed
persons, shareholders and members of supervisory
bodies, volunteers and trainees (whether paid or
unpaid) and persons working under contractors,
subcontractors or suppliers of SGS. Former workers
of SGS and persons whose work-based relationship
with SGS has not yet commenced, such as candidates
for employment, who have obtained information
during the recruitment or pre-contractual process, may
also submit a report and are entitled to protection.
Protection extends equally to facilitators (persons
assisting the reporter in a work-related context), to
third persons connected with the reporting person
(including relatives and colleagues who could be
subject to retaliation) and to legal entities that the
reporting person owns, works for or is otherwise
connected with. This Policy provides guidance on or
report a suspected or known violation of the SGS Code
of Integrity.

1.2 Effective date

This Policy has been approved by the SGS Chief
Executive Officer and is effective as of July 13, 2026.

2. SGSINTEGRITY HELPLINE

SGS employees and third parties may access the SGS
Integrity Helpline at http://integrityhelpline.sgs.com to
seek guidance on the SGS Code of Integrity or report a
suspected or known violation of the Code.

This can be done by submitting questions or a report in
writing, or by telephoning a contact center managed by
an independent third party. If desired, this can be done
anonymously.

Once a question or report is submitted, it is possible to
follow up on the status either directly within the SGS
Integrity Helpline or by contacting Compliance and
Business Ethics.

'See section 5 — Applicable principles and guarantees
2See section 5 — Applicable principles and guarantees

Ethical Reporting Policy

For their successful assessment and investigation,
submitted reports related to suspected or known violations
should be specific and contain as much information

as possible. Below is a non-exhaustive list of relevant
information that they should include, whenever possible:

o The details of the violation

o The names, positions and employers of the individuals
involved in the violation

° The date, time and location where the violation
occurred or is expected to occur

° The rules of the SGS Code of Integrity which were
allegedly breached or will be breached

° The circumstances in which the SGS employee or third
party reporting the violation became aware of it

° Whether other SGS employees or third parties
witnessed the violation or are aware of it

° Any documents or evidence that can support the report

. OTHER CHANNELS

3.1 General Channels

Alternatively, SGS employees may seek guidance

on the SGS Code of Integrity from their direct line
manager, directly from a member of the Compliance
and Business Ethics team, Human Resources, Legal
or Internal Audit, as appropriate. In those cases, they
must still be protected by the applicable principles and
guarantees established for the SGS Integrity Helpline'.
Every reported misconduct will be supervised by
Compliance and Business Ethics.

Reports to the SGS Integrity Helpline may be
submitted in writing or orally. Oral reporting is available
by telephone or other voice messaging systems.
Any reporting person who so requests has the right
to make their report by means of a physical meeting
with the designated responsible person, which SGS
will arrange within a reasonable timeframe. Where
a report is made orally, it will be documented with
the consent of the reporting person by means of a
durable and retrievable recording or a complete and
accurate transcript. The reporting person will be given
the opportunity to check, rectify and agree with the
transcript of the call by signing it. For reports made by
means of a physical meeting, accurate written minutes
will be taken. The reporting person will similarly be
given the opportunity to check, rectify and agree those
minutes by signing them.

3.2 Local channels

When required to comply with local law or when
considered necessary or appropriate, SGS affiliates
may implement additional local channels to seek
guidance on the SGS Code of Integrity or report
suspected or known violations of the Code.

Those channels must also comply with the applicable
principles and guarantees established for the SGS
Integrity Helpline? and be connected to the global
reporting system.

3.3 External channels

In no case does this Policy impede anyone from
reporting suspected or known violations of the SGS
Code of Integrity through external official channels
managed by the competent authorities (where those
exist), although internal reporting is encouraged.


http://integrityhelpline.sgs.com/

4. GUIDING PRINCIPLES OF REPORTING

4.1

4.2

4.3

4.4

4.5

Conditions for protection:

To qualify for the protections described in this Policy,

a reporting person must have had reasonable grounds
to believe, at the time of making the report, that the
information reported was true and fell within the
scope of conduct reportable through the SGS Integrity
Helpline, and must have reported internally, externally
to a competent authority, or where permitted, made

a public disclosure in accordance with applicable
requirements. Persons who knowingly report false
information will not be entitled to protection under this
Policy and may be subject to disciplinary action. SGS
however ensures that any adverse consequences are
proportionate and that honest mistakes made in good
faith do not result in disciplinary proceedings.
Anonymous reporting

SGS accepts anonymous reports submitted through
the SGS Integrity Helpline. Where a person submits an
anonymous report and is subsequently identified and
suffers retaliation, that person remains entitled to the
full protections described in this Policy, provided the
applicable conditions for protection are met.

External reporting

Reporting persons are not required to use the SGS
Integrity Helpline before reporting to a competent
external authority. Where permitted by law, any
reporting person may choose to report to a competent
external authority directly, in addition to or instead of
making an internal report. The SGS Integrity Helpline
procedure does not limit or restrict this right.
Record-keeping and data retention

SGS will keep a record of every report received
through the SGS Integrity Helpline, in compliance with
the confidentiality requirements set out in this Policy.
Reports will be stored for no longer than is necessary
and proportionate considering the applicable legal
requirements, and in accordance with any applicable
union or national data retention obligations. Personal
data that is not relevant to the handling of a specific
report will not be collected. Where such data is
accidentally collected, it will be deleted without
undue delay.

All processing of personal data in connection with
reports received through the SGS Integrity Helpline
shall comply with all applicable data privacy and data
protection laws and regulations in the jurisdictions
concerned, including, where applicable, the EU
General Data Protection Regulation (GDPR), the

UK GDPR and Data Protection Act 2018, the China
Personal Information Protection Law (PIPL), and other
applicable national data protection laws.

Support measures available to reporting persons

Reporting persons are entitled to access free,
comprehensive and independent information and
advice on the procedures and remedies available to
them, the protection against retaliation and their rights.
Where requested and reasonably possible, SGS will
communicate the contact details of the competent
authorities to reporting persons and, where applicable,
any independent information center or administrative
authority responsible for providing such information. In
addition, where legal proceedings arise from a report
made in good faith through the SGS Integrity Helpline,
reporting persons may be entitled to legal aid and legal
assistance in accordance with applicable national law.
SGS will not take any action to obstruct or discourage
access to such support.
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4.6

4.7

5.1

Liability protection for reporting persons

A reporting person who makes a report in accordance
with this policy and the applicable legal requirements
will not incur liability of any kind, whether under
contract, in tort or under criminal, administrative

or employment law, in respect of that report or
disclosure. This protection applies provided that the
reporting person had reasonable grounds to believe
that the reporting or disclosure was necessary for
revealing the breach. This includes, in particular, no
liability for breach of confidentiality or non-disclosure
obligations, subject to applicable legal privilege and
other mandatory restrictions. A reporting person will
not incur liability for acquiring or accessing information
that has been reported or publicly disclosed, unless
that acquisition or access itself constitutes a self-
standing criminal offence under applicable law.
Non-waiver of rights

The rights and remedies provided for under this Policy
and any applicable legal framework may not be waived
or limited by any agreement, policy, form or condition
of employment, including any pre-dispute arbitration
agreement, to the extent not permitted by applicable
law. Any contractual provision purporting to limit or
waive these rights is void.

5. APPLICABLE PRINCIPLES AND GUARANTEES

SGS upholds the following principles and guarantees in
relation to the SGS Integrity Helpline:

Protection against retaliation

SGS ensures that no person who submitted a
question about or a report of a suspected or known
violation of the SGS Code of Integrity through the
SGS Integrity Helpline in good faith faces any form

of retaliation or adverse consequence as a result.
Prohibited forms of retaliation include, but are not
limited to: dismissal, suspension, lay-off, demotion

or withholding of promotion, transfer of duties,
unfavourable change of work location, reduction in
wages or working hours, withholding of training,
negative performance assessments or employment
references that do not reflect actual performance, the
imposition of any disciplinary measure, reprimand or
financial penalty, coercion, intimidation, harassment
or ostracism, discrimination or unfair treatment, failure
to convert a temporary employment contract into a
permanent one where the worker had a legitimate
expectation of permanent employment, failure to
renew or early termination of a temporary employment
contract, reputational harm (including via social
media), financial loss including loss of business or
income, blacklisting, early termination or cancellation
of a contract for goods or services, cancellation of a
licence or permit, withholding of certificates, reports
or pending payments, and any other measure causing
unjustified detriment. Any retaliation that is detected
will itself result in disciplinary action. Where a reporter
has demonstrated that they submitted a report and
subsequently suffered a detriment, it will be presumed
that such detriment was caused in retaliation for the
report; the burden of proving that the measure was
based on duly justified grounds unrelated to the report
shall rest with SGS.



5.2 Confidentiality

SGS ensures that the identity of the reporting

person is not disclosed to anyone beyond the
authorised staff members competent to receive or
follow up on reports, without the explicit consent

of that person. This obligation extends to any other
information from which the identity of the reporting
person may be directly or indirectly deduced.

The identity of a reporting person, and any such
related information, may only be disclosed without
their prior consent where such disclosure is a
necessary and proportionate obligation imposed by a
governmental, regulatory or judicial body in the context
of investigations by national authorities or judicial
proceedings, including with a view to safeguarding
the rights of defence of the person concerned. Where
disclosure of the reporting person’s identity is required
in such circumstances, SGS will inform the reporting
person of the reasons for the disclosure in advance
and in writing, unless doing so would jeopardise the
related investigation or judicial proceedings. The same
confidentiality protections apply to the identity of

any persons concerned by a report for as long as the
related investigation is ongoing.

5.3 Action taking

SGS ensures that guidance on the SGS Code

of Integrity is provided by knowledgeable and
independent personnel, and that reports on suspected
or known violations of the SGS Code of Integrity are
handled by a designated, impartial person or team
competent to follow up on reports and to maintain
communication with the reporting person. Reports
submitted through the SGS Integrity Helpline will

be acknowledged within seven (7) days of receipt,
unless the reporting person has explicitly requested
otherwise. Reports will be reviewed and investigated
diligently, fairly and impartially. Reporters will receive
feedback on the action envisaged or taken as a result
of their report, and the grounds therefor, within a
reasonable timeframe not exceeding three (3) months
from the acknowledgement of receipt.

5.4 Fair treatment

Throughout any investigation process, persons
concerned by a received report fully enjoy the right to
an effective remedy and to a fair trial, as well as the
presumption of innocence and the rights of defence,
including the right to be heard. The identity of persons
concerned will be protected for as long as the related
investigation is ongoing. Subject to the effective
conduct of the related investigation and applicable law,
persons concerned also have the right to be informed
of the allegations against them and to access their file
in accordance with SGS internal procedures.
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5.5 Information sharing

For received reports on suspected or known violations
of the SGS Code of Integrity, SGS will communicate
to the reporter the final outcome of the investigation
triggered by the report, to the extent permitted by
applicable law and SGS internal procedures, and
subject to any confidentiality constraints relating to
the rights of persons concerned and third parties.
Feedback will encompass information on the action
envisaged or taken as follow-up and the grounds

for such follow-up. Where an investigation is not
concluded within the three (3) month feedback
timeframe, the reporter will receive periodic updates
on the current status of the matter. SGS reserves

the right to determine, at its discretion, the extent

of information that may be shared in any given case,
having regard to investigation integrity, applicable law
and the rights of all parties involved.

6. POLICY COMPLIANCE

Every Managing Director is responsible for ensuring the
effective implementation of this Policy within the affiliate
they manage.

Line managers at all levels are responsible for ensuring that
their direct reports are made aware of and understand the
contents of this Policy.

Breaches of this Policy may result in disciplinary measures,
up to and including termination of employment or business
relationships, as well as legal, regulatory, or other
appropriate action.

LEARNING AND COMMUNICATION

SGS offers periodic training and awareness initiatives
relating to reporting suspected or known violations of the
SGS Code of Integrity.

Compliance and Business Ethics oversees the design,
delivery, and effectiveness of the Compliance and

Integrity Program, including relevant learning offerings and
communication campaigns, maintains appropriate records,
and uses metrics and feedback to continuously monitor and
improve the effectiveness of the program.
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