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SGS TrustMark
Product Certification
INDEPENDENT ASSURANCE FOR PRODUCT QUALITY SAFETY AND ONGOING COMPLIANCE
IN AUSTRALIA

Build market confidence with independent third-party product certification. SGS TrustMark combines
product testing, factory assessment and ongoing surveillance to help manufacturers, importers,
suppliers and brand owners demonstrate conformity with applicable Australian, New Zealand and
international standards.

Certification is available for:
Personal protective equipment
Fire protection products
Specialised plumbing and gas products
Specialised electrical and electronic equipment
Structural steelwork
Construction products



Meeting a standard is about
more than passing a test.
Manufacturers, importers,
suppliers and brand owners also
need confidence that products
are manufactured consistently
and continue to meet applicable
requirements.

The SGS TrustMark Product
Certification Scheme combines
product testing, factory
assessment, independent
certification review and ongoing
surveillance. It provides
objective evidence that certified
products conform to the
standard identified within the
approved certification scope.

BUILD YOUR PRODUCT
CONFIDENCE

SGS TrustMark is designed for:
Australian and international
manufacturers
Importers and distributors
Product suppliers
Brand owners
Procurement and project teams
seeking independent assurance

Certificates are issued with a five-
year validity period, subject to annual
surveillance and continued
conformity with certification
requirements.

Annual surveillance audits assess
whether the production control
system remains effective. Any
identified nonconformities must be
addressed to maintain certification.

WHAT SGS TRUSTMARK CAN
HELP YOU DEMONSTRATE

ONGOING ASSURANCE

Product conformity with the
standard specified on the
certificate
Consistent production controls at
the manufacturing site
Ongoing conformity through
annual surveillance
Independent third-party assurance
for customers and supply chain
partners
A stronger basis for procurement,
project and tender discussions
where certification is requested

In Australia, recognised standards
may be an industry expectation, a
customer or supply chain
requirement, or a legal requirement
for specific products. Certification
does not replace your responsibility
to meet all applicable legal and
regulatory obligations.

Product testing assesses whether
submitted samples meet the
nominated standard at a particular
point in time. Product certification
goes further.

SGS TrustMark also assesses the
controls used to manufacture the
product. This helps determine
whether certified products can
continue to be produced consistently
and in accordance with the approved
specification.

The certification process includes:
Application and scope review
Initial product testing
Factory assessment
Independent technical review
Certification decision
Certificate issuance
Annual surveillance
Five-year renewal

MORE THAN A ONE-OFF TEST

SGS TrustMark is a voluntary product
certification scheme operated by SGS
Australia Pty Ltd. Its certification
process closely aligns with Scheme
Type 5 as described in ISO/IEC
17067.

This approach evaluates both the
product and the production control
system. It then uses ongoing
surveillance to support continued
conformity.

A PRACTICAL CERTIFICATION
PATHWAY

Regulatory expectations, customer
requirements and supply chain
scrutiny continue to increase.
Businesses need credible evidence
that products meet applicable
requirements and are supported by
effective manufacturing controls.

Independent product certification can
help:

Strengthen customer and supply
chain confidence
Support acceptance in projects
and tenders
Demonstrate due diligence
Differentiate certified products
Reduce uncertainty within
complex supply chains
Support continued conformity
over time

WHY INDEPENDENT CERTIFICATION
MATTERS

WHO THE SCHEME SUPPORTS

TrustMark Plus+ provides an
additional level of ongoing assurance
by including annual audit testing of
product samples alongside the annual
surveillance audit.

TRUSTMARK PLUS+

Once certification is granted, certified
organisations may apply the SGS
TrustMark to approved products,
packaging, technical documentation
and marketing materials in
accordance with the scheme rules.
The mark provides customers,
regulators and supply chain partners
with a clear and recognisable sign of
independent third-party certification.

USE THE SGS TRUSTMARK WITH
CONFIDENCE

Tell us about your product, intended
market and applicable standard. Our
Australian product certification team
can help confirm whether your
product is covered and explain the
testing, documentation and factory
assessment requirements.

START WITH THE RIGHT
CERTIFICATION PATHWAY
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Standards covered by SGS
TrustMark

Protective equipment is expected to perform when risk is highest. SGS TrustMark combines product testing, factory
assessment, independent certification review and ongoing surveillance to provide greater confidence in continued
conformity.

PROTECTIVE HELMETS

AS/NZS 2063
AS/NZS 1801
AS 4067
EN 1078

For workplace, cycling and firefighting applications, certification
provides objective evidence against product-specific safety and
performance requirements.

EYE PROTECTION

AS/NZS 1337.1
AS/NZS 1337.2
AS/NZS 1337.5
AS/NZS 1337.6
AS 16321.1
AS 16321.2
AS/NZS 18527.1

 the impact, optical or specialist protection requirements of the
nominated standard.

SAFETY FOOTWEAR

AS 2210.3
AS 2210.5
ISO 20345
ASTM F2413

Certification helps demonstrate that protective footwear meets
the safety, construction and performance requirements of the
nominated standard.

FALL ARREST

AS/NZS 1891.1
AS/NZS 1891.3
AS/NZS 1891.5
AS 5532

For equipment used at height, consistent manufacture is critical.
SGS TrustMark helps suppliers demonstrate ongoing conformity
with the certified standard.

HEARING PROTECTION

AS/NZS 1270

Independent certification supports confidence that hearing
protectors meet the acoustic performance, information and
marking requirements of the nominated standard.

PROTECTIVE GLOVES

AS/NZS 2161.3
EN 388

Independent certification helps buyers and users identify
protective gloves assessed against recognised mechanical
protection requirements.

Connect with us: sgs.com/en-au/trustmark

PERSONAL PROTECTION
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Standards covered by SGS
TrustMark

From respiratory protection to firefighting equipment, product performance can directly affect people and property.
Independent certification helps manufacturers and suppliers demonstrate conformity and maintain confidence across the
supply chain.

PROTECTIVE CLOTHING

AS 4967
AS/NZS 4824
AS 4602.1
AS/NZS 4602.2

Independent certification supports confidence in protective
clothing intended for demanding firefighting and emergency
response environments.

CHILD RESTRAINTS

AS/NZS 1754

SGS TrustMark provides independent assurance that certified
child restraints have been assessed against the applicable
product safety and manufacturing requirements.

FIRE BLANKETS

AS 3504
DIN SPEC 91489

Certification supports confidence that fire blankets are assessed
against recognised requirements for construction, performance
and product information.

FIRE EXTINGUISHERS

AS/NZS 1841.2
AS/NZS 1841.3
AS/NZS 1841.4
AS/NZS 1841.5
AS/NZS 1841.6
AS/NZS 4265

SGS TrustMark helps demonstrate that certified portable fire
extinguishers conform to the requirements of the nominated
product standard.

RESPIRATORY DEVICES

AS/NZS 1716

Certification of respiratory protective devices provides objective
evidence of product conformity and ongoing control of the
manufacturing process.

ALCOHOL TESTERS

AS 3547.1
AS 3547.2
AS 3547.3

Independent certification helps demonstrate that alcohol testing
devices meet the performance requirements applicable to their
intended use.

Connect with us: sgs.com/en-au/trustmark

SAFETY AND EMERGENCY RESPONSE
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Standards covered by SGS
TrustMark

Product conformity supports reliable building services and stronger procurement decisions. SGS TrustMark combines
technical assessment with surveillance of production controls to help demonstrate continued compliance.

GAS CARTRIDGES

EN 417

Certification supports confidence that non-refillable metallic gas
cartridges, with or without valves, meet applicable construction,
inspection, testing and marking requirements for use with
liquefied petroleum gas portable appliances.

PLASTIC PIPING 

AS 4176.8
AS/NZS 4130
AS/NZS 4129
AS/NZS 1260

Certification helps manufacturers and suppliers demonstrate
conformity for plastic piping products used across water,
drainage and related systems.

CONDUIT SYSTEMS

AS 61386.1
AS/NZS 61386.21
AS/NZS 61386.22

SGS TrustMark supports certification of conduit systems against
relevant general and product-specific requirements.

HEAT PUMP WATER
HEATERS

AS/NZS 2712

Independent certification helps demonstrate conformity with
the applicable requirements for solar and heat pump water
heater products.

MANUAL VALVES &
METALLIC FITTINGS

AS 4617
AS 3688

SGS TrustMark provides independent assurance that certified
manual valves and metallic fittings conform to applicable
standards, supporting confidence in products used across water
service and plumbing applications.

ACCESS COVERS

AS 3996

Certification provides independent evidence that access covers
and grates have been assessed against the nominated standard.

Connect with us: sgs.com/en-au/trustmark

PLUMBING AND BUILDING SYSTEMS
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Standards covered by SGS
TrustMark

Construction products must support safety, durability and dependable project outcomes. Independent product certification
can strengthen confidence for manufacturers, specifiers, procurement teams and project stakeholders.

STRUCTURAL TIMBER

AS 4669
AS 2269.0
AS/NZS 1328.1
AS/NZS 4357.0
AS/NZS 1748.1

Independent certification supports confidence in structural timber
and wood-based products assessed against the applicable
standard.

STRUCTURAL
STEELWORK

AS/NZS 5131

Certification supports confidence that structural steelwork is
produced under an assessed system aligned with the
requirements of the nominated standard.

SOUND INSULATION

ISO 10140-2
AS 1191
AS ISO 717.1

Independent assessment supports consistent reporting and
classification of sound insulation performance for certified
products.

CONSTRUCTION FIRE

AS/NZS 1221
AS 3786
AS 1603.3
AS 1905.1
AS 1530.3
AS 1530.4

Certification helps demonstrate conformity for selected fire
protection products and construction elements covered by the
scheme scope.

GLASS AND GLAZING

AS 2047
AS 4666
AS/NZS 2208
AS 2080

SGS TrustMark helps demonstrate conformity for certified glazing
products across safety, performance and application-specific
requirements.

IS YOUR PRODUCT
COVERED?

The SGS TrustMark scope continues across a diverse range of
products. Talk to our team to confirm the applicable standard,
evidence and certification pathway for your product.

Connect with us: sgs.com/en-au/trustmark

STRUCTURES AND CONSTRUCTION
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1 Application review 
We review the product scope
and applicable standard. You
complete the application and
accept the quotation.

Initial type testing 
We arrange testing through an
accredited laboratory. You
provide representative
samples, technical
specifications and supporting
documents.

2

Factory audit
Where applicable, we complete a
Stage 1 audit, followed by a Stage
2 audit at the manufacturing site to
assess the production control
system. Any nonconformities must
be addressed and closed.

3

Certification review and decision 
An independent technical review
and certification decision are
completed. You respond to any
technical questions or corrective
action requests.

4

Certificate issuance 
When all requirements are met,
SGS issues a certificate with a
five-year validity period, subject
to ongoing surveillance and
continued conformity.

5

Annual surveillance 
We conduct annual surveillance
audits to verify ongoing
compliance with certification
requirements. TrustMark Plus+
also includes annual audit
testing of product samples.

6

Five-year renewal 
Before the certificate expires,
we complete a renewal audit
and certification review to
maintain certification validity.

7

Your route to SGS
TrustMark certification

Tell us about your product, intended market and applicable standard. We will help you confirm the scope, evidence and
next steps for SGS TrustMark certification.

START WITH THE RIGHT CERTIFICATION PATHWAY

Local coordination 
Work with an Australian team that can coordinate application review, product testing, factory audits and certification
activities across your supply chain.

Technical expertise 
Access guidance from product certification specialists who understand standards, testing requirements and production
control systems.

Connected global capability
Draw on the SGS global network to support testing and factory audit activities across domestic and international
manufacturing locations.

Independent assurance 
Build confidence with certification delivered through an independent technical review and decision process.

Ongoing support 
Maintain certification through annual surveillance, renewal planning and practical support when products, standards or
production arrangements change.

WHY SGS?
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SGS Australia
Level 1, 2107-2125 Dandenong Road
Clayton, VIC, 3168
Phone: +61 1300 781 744
Email: au.productcert@sgs.com

sgs.com/en/au
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