
SGS ONLINE SURVEY PRIVACY NOTICE
Thank you for your interest in taking 
part in SGS Survey. The protection of 
your personal data is important to SGS 
which will process your data according 
to SGS Data Privacy Policy available 
at https://www.sgs.com/en/privacy-
at-sgs and this privacy notice. Our 
Surveys are being accessed by you via 
an external platform which is operated 
by our external provider Qualtrics. For 
more information related to Qualtrics 
Privacy Policy, see https://
www.qualtrics.com/privacy-statement/

1. WHY YOU ARE RECEIVING THIS SURVEY?

You are receiving this survey either 
because:

• you are an SGS customer or
investor and SGS wants to improve
its customers’ and third party
stakeholders’ satisfaction and
experience by asking what your
opinion and expectations are about
SGS services in general or your
latest experience or event with us in
particular;

• you are a prospect and you have
consented to receiving SGS Survey or;

• you are an SGS supplier and it is our
legitimate interest to gather your
feedback and to learn more about your
services;

• you are an SGS employee and SGS
values your input to improve its
services and organization.

2. WHAT SORT OF PERSONAL 
INFORMATION WE COLLECT ABOUT YOU? 

We may collect, use, store and transfer 
different kinds of personal data about 
you which we have grouped together as 
follows:

• Identity Data: first name, last name,
username or similar identifier and

• Contact Data: address, email address
and telephone numbers.

• Survey Data: includes the responses
you give to any surveys we invite you
to participate in;

• Communications Data including your
correspondence with us and any
feedback on our services which you
provide

We may also collect, use and share 
aggregated data such as statistical or 
demographic data for any purpose. 
Aggregated data may be derived from 
your personal data but is not considered 
personal data in law as this data does 
not directly or indirectly reveal your 
identity. For example, we may aggregate 
your Survey Data to carry out market 
research and statistical research. 

However, if we combine or connect 
aggregated data with your personal 
data so that it can directly or indirectly 
identify you, we treat the combined data 
as personal data which will be used in 
accordance with this privacy notice. 

We will never collect any special 
categories of personal data about you 
(this includes details about your race 
or ethnicity, religious or philosophical 
beliefs, sex life, sexual orientation, 
political opinions, trade union 
membership, information about your 
health and genetic and biometric data) 
or information about criminal convictions 
and offences as part of the survey data. 

If you do not wish to provide personal 
data when requested before starting 
answering to the survey, you may not be 
able to take part in the survey.

3. HOW IS YOUR PERSONAL DATA 
COLLECTED?

Most often we will have already 
received your identity and contact data 
because we are already interacting with 
you as a client or a supplier. You may 
also give us your Identity, Contact, when 
you take part in our surveys or give us 
some feedback.

4. HOW WE WILL USE YOUR DATA?

Purpose / Activity Type of data
Lawful basis for processing including basis of 
legitimate interest

Figure out customer expectations and needs: 
your feedback will help measure customer 
experience, satisfaction, expectations etc.

Identity 

Contact
Necessary for our legitimate interests

Understand the demand and supply chain to 
develop new customer-centric products and 
services.

Identity 

Contact 

Survey

Necessary for our legitimate interests

Recontact you regarding any surveys that 
you complete (if this is not for quality control 
purposes we will ask for your further permission 
within the survey)

Identity 

Contact 

Survey

Necessary for our legitimate interests

To manage our relationship with you which 
include notifying you about changes to our terms 
or privacy notice

Identity

Contact

Communications

• Performance of a contract with you

• Necessary to comply with a legal obligation

• Necessary for our legitimate interests (to keep
our records updated)

https://www.sgs.com/en/privacy-at-sgs
https://www.sgs.com/en/privacy-at-sgs
https://www.qualtrics.com/privacy-statement/
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5. DISCLOSURES OF YOUR PERSONAL DATA 
We may have to share your personal 
data with the parties set out below for 
the purposes set out in the table above.

• Other companies in the SGS Group 
acting as processors and providing 
IT support services and system 
administration services. 

• Service providers acting as processors 
who provide IT support services, 
IT hosting services and system 
administration services.

• Third parties to whom we may 
choose to sell, transfer, or merge 
parts of our business or our assets. 
Alternatively, we may seek to acquire 
other businesses or merge with them. 
If a change happens to our business, 
then the new owners may use your 
personal data in the same way as set 
out in this privacy notice.

We require all third parties to respect 
the security of your personal data and 
to treat it in accordance with the law. 
We do not allow our third-party service 
providers to use your personal data for 
their own purposes and only permit 
them to process your personal data for 
specified purposes and in accordance 
with our instructions.

6. INTERNATIONAL TRANSFERS 
If you are based in the EU, whenever 
we transfer your personal data out of 
the EEA, we ensure a similar degree of 
protection is afforded to it by ensuring at 
least one of the following safeguards is 
implemented:

• We will only transfer your personal 
data to countries that have been 
deemed to provide an adequate level 
of protection for personal data by the 
European Commission. For further 
details, see European Commission: 
Adequacy of the protection of 
personal data in non-EU countries.

• Where we use certain service 
providers, we may use specific 
contracts approved by the European 
Commission which give personal data 
the same protection it has in Europe. 
For further details, see European 
Commission: Model contracts for 
the transfer of personal data to third 
countries.

• Where we use providers based in 
the US, we may transfer data to 
them if they are part of the Privacy 
Shield which requires them to provide 
similar protection to personal data 
shared between the Europe and the 
US. For further details, see European 
Commission: EU-US Privacy Shield.

7. DATA SECURITY 
We have put in place appropriate 
security measures to prevent your 
personal data from being accidentally 
lost, used or accessed in an 
unauthorized way, altered or disclosed. 
In addition, we limit access to your 
personal data to those employees, 
agents, contractors and other third 
parties who have a business need 
to know. They will only process your 
personal data on our instructions 
and they are subject to a duty of 
confidentiality.

We have put in place procedures to 
deal with any suspected personal data 
breach and will notify you and any 
applicable regulator of a breach where 
we are legally required to do so.

8. DATA RETENTION 
We will only retain your personal data 
for as long as necessary to fulfil the 
purposes we collected it for.

To determine the appropriate retention 
period for personal data, we consider 
the amount, nature, and sensitivity 
of the personal data, the potential 
risk of harm from unauthorized use 
or disclosure of your personal data, 
the purposes for which we process 
your personal data and whether we 
can achieve those purposes through 
other means, and the applicable legal 
requirements.

We retain Survey Data which is personal 
data between six months after we have 
completed any quality control checks up 
to a maximum of five years, depending 
on the survey, to allow us to compare 
your responses in the Surveys you have 
participated to. After five years, we may 
either delete your Survey Data or retain 
anonymized Survey Data for research 
or statistical purposes in which case 
we may use this information indefinitely 
without further notice to you. 

9. YOUR LEGAL RIGHTS 
Under certain circumstances, you have 
rights under data protection laws in 
relation to your personal data. Please 
click on the links below to find out more 
about these rights:

• Request access to your personal data.

• Request correction of your personal 
data.

• Request erasure of your personal data.

• Object to processing of your personal 
data.

• Request restriction of processing your 
personal data.

• Request transfer of your personal data.

• Right to withdraw consent.

If you wish to exercise any of the rights 
set out above, please use our online 
privacy request form available at https://
www.sgs.com/en/online-privacy-
statement/privacy-request-form

If you are a client or a prospect and you 
wish to unsubscribe from SGS email 
global marketing communications:

visit https://www.sgs.com/en/
newsletters/update-subscription 

10. WHO IS RESPONSIBLE FOR YOUR 
PERSONAL DATA? 
As used in this privacy Notice, “SGS” 
refers to SGS SA and its affiliated 
companies (each a “Company“) that 
may process your Personal Data. Each 
SGS Affiliate is a separate legal entity. 
The data controllers of your personal 
information are the affiliate one or more 
of the SGS Group of Affiliates listed in 
our Office Directory.

We have appointed a data protection 
officer (DPO) who is responsible for 
overseeing questions in relation to this 
privacy notice. If you have any questions 
about this privacy notice, including any 
requests to exercise your legal rights, 
please use our online privacy request 
available at https://www.sgs.com/
en/online-privacy-statement/privacy-
request-form.

You have the right to make a complaint 
at any time to your local data protection 
authority, if any, if you are not satisfied 
with the way we process your personal 
data. We would, however, appreciate 
the chance to deal with your concerns 
before you approach your local data 
protection authority so please contact us 
at privacy@sgs.com in the first instance.

11. CHANGES TO THE PRIVACY NOTICE 
AND YOUR DUTY TO INFORM US OF 
CHANGES
This Data Privacy Notice was updated 
in June 2019. SGS reserves the right to 
amend it from time to time by publishing 
an updated version when you receive 
a new survey. The new modified or 
amended privacy statement will apply 
from that revision date. Therefore, we 
encourage you to review this privacy 
statement periodically to be informed 
about how we are protecting your 
Personal Data. It is important that the 
personal data we hold about you is 
accurate and current. Please keep us 
informed if your personal data changes 
during your relationship with us.
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