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How to access your audio conference Last Revised: 28/04/2014
Arkadin gives you the freedom and flexibility to access your conference from anywhere in the world.
Simply dial one of the following access numbers, then enter your PIN Code, followed by the # key.

COUNTRY TOLL-FREE COUNTRY TOLL-FREE

Argentina N/A +54 1159843866 Lithuania 880031106 +370 52055450
Australia 1800912550 +61 390084320 |8 Luxembourg 80028194 +352 20880696
Austria 0800005801 +43 19282201 Malaysia 1800813009 +60 362074632
Belgium 080040410 +32 24029640 | | Mexico 001-8668910343 +52 5547772282
Brazil 08008912065 +55 1131725546 Monaco 80093839 N/A
Bulgaria 008001100175 N/A Netherlands 08000233589 +31 107138194
Canada 18553012434 +1 4169153614 |8 Norway 800-14002 +47 21031303
Chile 12300202739 +56 25994995 B Panama N/A +50 78366138
China N/A 4006450539 | | Peru 080053911 N/A
Costa Rica 0800-0121677 N/A Poland 0-0-800-1213271 +48 222953528
Croatia 0800223196 N/A | | Portugal 800855560 +351 308801485
Cyprus 80096175 +357 22030665 |8 Qatar N/A N/A
Czech Rep 800701390 +420 228882950 | Romania N/A +40 215293962
Denmark 80887067 +45 32727701 | | Russia 8-10-8002-0414011 +7 4952216523
Egypt 8000000402 N/A Saudi Arabia 8008110176 N/A
Estonia 8000100355 +37 26225738 | | Singapore 800-1204322 +65 31580365
Finland 0800-9-19603 +358 942599700 Slovakia 0800606435 N/A
France 0805638266 +33 172001510 |8 Slovenia 080081270 N/A
Germany 0800 5889774 +49 69222229031 South Africa 0800998664 +272 18197035
Greece 00800-12-7644 +30 2111981560 8 South Korea 00798148006491 +82 234832813
Hong Kong 800905795 +852 58081220 Spain 800300988 +34 914142021
Hungary 06-800-18310 +36 14088094 Sweden 0200896802 +46 850334664
Iceland 8009488 N/A | | Switzerland 0800875000 +41 225809022
India 0008000016704 +91 2233019449 | Taiwan 00801126782 +886 226567372
Indonesia 001-803-011-3597 N/A | | Thailand 0018001562030606 N/A
Ireland 1800 93 60 59 + 353 14311251 Turkey N/A +90 2127052920
Israel 1-80-9216113 +97239155932 8 UAE 800035702760 N/A
Italy 800977647 +39 (0)236009767 |88 Ukraine 800501306 N/A
Japan N/A +81 350505011 B United Kingdom 08082381774 +44 2030432440
Jordan 080022523 N/A | | USA 18778874163 N/A
Latvia 80003795 +371 66013604

Frequently asked questions

If my participants are in a country that is not lis ted, how do they access my Arkadin conference call?

If there is no number available for the country your participants are in, you can provide your standard (domestic) toll access number:
+3317200 1510

Why would | provide my international conference cal | participants with a country-specific toll number?

Provide your participants with a country-specific toll number if you want your participants to share the cost of conducting your conference call.
The country-specific international access numbers provided by Arkadin will allow your participants to dial a local number and be billed with
local charges, which eliminates additional long distance country-to-country charges for your participants. The moderator still pays for the
Arkadin Anytime service charges.

Why would | provide my international participants w ith a country-specific toll-free number?

You would provide a country specific toll-free number to your participants if you do not want them to pay to join your conference call. When
participants use the international toll-free numbers, all charges will be billed to the Moderator of the conference, which includes the local toll-
free charges + Arkadin service charges.
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