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Frequently asked questions 
 
Can I use my conferencing account from 
abroad? 
Of course, you can use the international 
access numbers list provided by Arkadin or the 
standard (domestic) toll number listed on your 
Event confirmation when travelling abroad. In 
some countries, you have the choice between 
a local toll and/or a toll-free number. 
 
If my participants are in a country that is 
not listed, how do they access my 
conference call? 
If there is no number available for the country 
your participants are in, you can provide your 
standard (domestic) toll access number. 
Participants would dial your country code prefix 
+ the toll number on your Event confirmation. 
 
Why would I provide my international 
conference call participants with a country-
specific toll number? 
Provide your participants with a country-
specific toll number if you want your 
participants to share the cost of conducting 
your conference call. The country-specific 
international access numbers provided by 
Arkadin will allow your participants to dial a 
local number and be billed with local charges, 
which eliminates additional long distance 
country-to-country charges for your 
participants. The organiser still pays for the 
Arkadin service charges. 
 
Why would I provide my international 
participants with a country-specific toll-free 
number? 
You would provide a country specific toll-free 
number to your participants if you do not want 
them to pay to join your conference call. When 
participants use the international toll-free 
numbers, all charges will be billed to the 
organiser of the conference, which includes  
the local toll-free charges + Arkadin service 
charges. 

How to access your conference 
Arkadin gives you the freedom and flexibility to access your conference from anywhere in the 
world. Simply dial one of the following access numbers, then enter your PIN Code, followed by 
the # key. 

Country Toll-Free Toll 

Australia  1800 389 368 02 9253 5844 

Austria 0800 005 563 019 282 258 

Belgium  0800 50 562 02 401 2722 

Brazil 0800 761 1535 011 3351 7052 

Bulgaria  02 935 8117 

Canada  1866 404 5783 1 514 841 2196 

China  400 681 5421 

Cyprus  2202 2625 

Czech Republic  296 335 696 

Denmark  8025 0187 8233 3147 

Egypt 0800 000 0580  

Finland  0800 523 133 09 8171 0317 

France  0805 101 988 02 9092 0977 

Germany  0800 589 3001 030 221 510 067 

Greece  210 969 6444 

Hong Kong  800 903 645 3068 9834 

Hungary  06 1235 5331 

India 1800 407 256 325 022 6187 5103 

Ireland  1800 936 842 01 696 8154 

Israel   03 720 8677 

Italy  800 977 646 02 3604 6798 

Japan 0066 3313 2816 03 4455 9554 

Lithuania  05 205 5594 

Luxembourg 800 27 187 2786 0203 

Malaysia 1800 812 617  

Netherlands 0800 265 8619 020 716 8427 

New Zealand 0800 452 572  

Norway 800 19 747 2350 0559 

Poland  02 2583 4352 

Portugal 800 855 623  

Russia 810 800 2136 5011  

Singapore 800 120 5385 6307 7610 

South Africa 0800 222 290 021 672 4008 

South Korea 0079 814 800 8344 0234 800 185 

Spain 800 300 981 911 143 608 

Sweden 0200 899 908 08 5059 6306 

Switzerland 0800 423 452 044 580 0083 

Taiwan 0080 112 6820 02 7743 8423 

Turkey 00800 1420 74899 0212 375 5075 

UAE 8000 3570 2778  

Ukraine 0800 501 988  

United Kingdom 0808 237 0030 020 3139 4830 

United States 1866 928 7517 1 718 873 9077 
 

 


