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35K CHATBOT APP 

IN FACEBOOK 

ALONE

0.5 BILLION PEOPLE 

INTERACT AT LEAST 

ONCE A DAY WITH A 

BOT (MOST OF IT 

WITHOUT KNOWING)

Source:  Larry Kim on 

medium.com 
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KEY TAKEAWAYS

Augmented 
interaction with 

customers

Improved 
Customer 

experience 

AI offers 
scalability to 

deliver services

Incremental costs 
to serve 1 or 1000 

customers (but 
certainly 

substantial initial 
investment) 




